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ABSTRACT 

 
English being a language of almost all the fields in this globalised world has not left the 

field of engineering as well. A successful engineer needs command on both technical and 

communication skills. Unfortunately the learning of English language doesn’t happen as 

expected in the engineering institutes of Gujarat due to multiple reasons. The effect of the 

absence on command of language can be seen when these technically powerful students sit 

for the campus placement and fail to impress the interviewer with their command on the 

skills of communication. The research reports the problem with supporting quotes and data 

from leading private and government institutes in Gujarat about the poor communication 

skills of engineering students and their difficulties in facing the job interviews.     

 

Therefore, the present research aimed to find out the “Requirement of Need-based Syllabus 

of English for Undergraduate Engineering Students”. It is expected that if students are 

taught as per their language needs at a right time, it will reflect positively in their academic 

and professional progress. The study focuses on preparing a need-based syllabus of English 

for pre-final/final year engineering students, as it’s the time when they need certain specific 

language skills. A sample of 1003 randomly selected first year engineering students from 

engineering colleges affiliated to Gujarat Technological University of Central Gujarat 

Region were the respondents to the questionnaire designed for the requirement of need-

based syllabus of English for Undergraduate engineering students using Google forms on a 

five-point Liket Scale. The collected data were analysed using T-test and ANOVA. The 

statistical analysis supports the problem identification, objectives, and hypotheses 

positively and demands the need of designing a need-based syllabus for undergraduate 

engineering students. 249 senior students of higher semester were also involved in the 

second questionnaire to find their views on their needs for learning English language by 

giving them a choice to write on a topic of their choice out of three given topics. The 

surveys were conducted to ascertain the need of need-based syllabus of English for UG 

engineering students of GTU. The collected responses were qualitatively analysed. Third 

questionnaire was designed and sent as a Google form to get the views of the teachers of 

English teaching in engineering institutes regarding their opinions on the requirement of 

need-based syllabus of English. The fourth questionnaire was circulated among the Human 

viii 



 

 

Resource Executives who had experience of recruiting engineering graduates for more than 

15 years who belonged to well-known organizations like TCS, Hitachi, GNFC etc. The 

collected data were analyzed both qualitatively and quantitatively using spreadsheet. 

  

The results combined from all the four questionnaires indicated that the requirement of the 

need-based syllabus of English is the urgent need of the hour and needs-analysis is 

mandatory to be carried out before designing and teaching of the syllabus of English. As 

the outcome of the research, a model syllabus of English is attached for pre-final or final 

year engineering students for making their academic and professional language learning 

experience better. 
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CHAPTER - I 

 INTRODUCTION 

 

1.1 Outline of the Research Study 

 
English is the language of international communication. It is not only a language of its 

native speakers but more of a world language. English has got a utilitarian purpose in a 

country like India. To cope up with the fastest growing economy, Indians need the 

language of international platform. English is a language of politics, economics, education, 

medicine, tourism, hospitality, technology, media, international affairs and so on. David 

Graddol remarks “English is changing its status in India – from a bureaucratic and elite 

language, to one which plays an increasing role in the lives of all citizens” (64). 

 
The IT-BPR NASSCOM (National Association of Software and Services Companies) 

complains about the ‘low employability of existing talent with only 10–15% employable 

graduates in business services and 26% employable engineers in technology services’. The 

Economic Times dated 7 April 2011 mentions from NASSCOM report that only 25% IT 

graduates are readily employable. 

 

English has got its own varieties like Indian English, British English, American English, 

Australian English and lot more accent varieties in speaking. With the British rule, English 

was introduced in India to educate the masses and get their help in turn to rule the country. 

Talking about the colonial system of education, M K Gandhi in Basic Education views: 

The present system of education does not meet the requirements of the 

country in any shape or form. English has been medium of education in all the 

highest branches of learning, has created a permanent bar between the highly 

educated few and the uneducated many... (115) 
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Millions of people in the world speak the language and the computers are based on the 

language of international use. Research papers across the worldwide journals and in 

conferences are presented in English language. Internet uses the language that is 

understood by the world at large. The best of the knowledge available in the colossal 

libraries in the world is available in English. In the field of Science and Technology, 

English language has got its prime importance. Engineers with good English language 

skills hold an upper hand position with those who are not so well-groomed in English 

language skills. The significance and role of English in higher education in India have been 

rightly pointed out by Altbach. 

English, after almost a half-century of independence, remains an important 

language in Indian higher education. It continues to dominate the sciences and 

technological fields and is considered the ‘prestige language’ in most fields. 

While Hindi has made considerable inroads in the ‘Hindi heartland’ of the 

north, it has little importance elsewhere. (18) 

 

Needless to say that English language is taught in India with a view to focusing on the 

needs of its learners. The Oxford English Dictionary has more than 1000 words of Indian 

origin. It is a fact with equal weight age that in spite of applying several methods in the 

teaching of English language, the intended results are not fully achieved. The traditional 

methods and syllabus applied in teaching English language have not helped the learners in 

enhancing their communicative abilities, with special reference to engineering students in 

the State of Gujarat. 

It’s surprisingly hard to find graduates which have a combination of the 

technical skills and the right soft skills’ ... The skills shortfall appears to be 

worsening ... two-thirds of the [employers] panel felt graduates did not have 

the right skills for business (Silicon.com, 6 September 2009). 

Both fluency and accuracy are important in learning a language. Learners should be able to 

use language in different communicative situations. Learners should learn the structures of 

language in English. They also require the vocabulary, the functions of the form of 

language and so on. Therefore, it seems that need-based syllabus of English is the most 

feasible solution to develop the communicative abilities of the learners. In order to satisfy 

the linguistic needs of the learners, Need-based syllabus of English for engineering 

students of Gujarat Technological University seems to have answer to all relevant 
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problems related to developing the communicative abilities of the students that can help 

them in enhancing their career in general and in the competitive job markets in particular. 

Needs-based syllabus of English remains one of the most important remedies as far as the 

poor/weak English language skills of students of engineering are concerned. 

It is a clear guideline for the students of engineering discipline that if they want to survive 

in the job market, they need to have better communication skills. Therefore, it seems 

necessary for conducting an empirical study to understand the effectiveness of the current 

syllabus of English of Bachelor of Engineering (B.E.) students of Gujarat Technological 

University, Ahmedabad, Gujarat and to find out how far it has a need-based syllabus and 

offer an alternative syllabus that addresses the job relevant skills for these students. The 

British Council Report of 1960-61 clearly mentions the use of English for specific 

purposes. 

The airways pilot, the NATO soldier or sailor, the African Politician, the scientist at 

an international conference, the merchant, the business and technician all require 

English for their special use. The kind of English they need, and the level of 

proficiency they must have, depend on the uses to which they wish to put in. (9-10) 

The present study is an attempt to explore the requirement of need-based syllabus of 

English for undergraduate engineering students of Gujarat Technological University, 

Ahmedabad, Gujarat. It is intended that the research outcomes will help not only the 

learners but also the teaching community as well as the syllabus designers at large. There is 

no attempt to find faults with the current syllabus of English but to make it more need- 

based and utilitarian so that it can help the stakeholders. As syllabus is one of the first 

motivations among the students to learn the skills from, an attempt has been made to 

formalise the syllabus of English from a point of view of providing them with the English 

language skills which can help them in placements. 

1.2 Need of the Study 

 
In this era of technical advancement engineers and technical professionals need to 

communicate their thoughts in English. Therefore the students of engineering and 

technology need to learn specific English of their use. The technical knowledge has to be 

communicated in English with ease and therefore the technical institutes need to work out 

on the kind of English being taught to the would-be engineers. Even after learning English 
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for more than ten years at schooling level, the students do not acquire the basics of English. 

There are multiple reasons for that like the importance given to English language, the 

quality of school teachers, the textbooks, the examination pattern, the atmosphere of 

learning English and so on. It would be another field of study to focus on these matters and 

hence we do not focus on these areas as on now. 

A great number of research works have been done in the above mentioned areas showing 

the lacuna of language skills in the learners at school level. This also substantiates when the 

same learners from vernacular medium come to the engineering collegiate level, they are 

not able to adjust to the English language environment. Most of these students who come 

from vernacular medium are not able to use English language fluently and effectively. 

These students have problems in basic grammar usage, the choice of words, reading 

practice, putting thoughts on paper in own language and many others. Due to such 

complexities in basic level English language learning, there are students who feel that 

learning English language is very difficult for them to comprehend. Verma, former 

director, The English and Foreign Languages University, (EFLU) Hyderabad rightly 

remarks: 

With the regionalisation of the medium of instruction at the secondary level,  a 

fairly large number of students joining the first year of undergraduate programmes 

have either no English or little English or frozen English which they do not know 

how to use. What they need is a special intensive course in English designed to help 

them to the tertiary level courses with a certain amount of confidence. This is one of 

the reasons why there is a great demand for courses in spoken and written English. 

Since the public sector has not cared to produce need-based courses, the private 

sector has stepped in with teaching shops, repair clinics and an assortment of ‘learn-

it-fast’ courses. (105) 

English is important for engineering students as they need it for job interviews, for clearing 

competitive examinations like Test of English as a Foreign Language (TOEFL) and 

International English Language Testing System (IELTS). Vernacular medium school 

background students find it difficult to understand lectures delivered in English, reading 

books in English, and writing assignments and answering in examinations in own English 

language. They also have fear of speaking in English confidently and therefore they feel 

the need to improve their English language. Hence, if good quality of syllabus, materials of 
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teaching, and the teachers are available, it can definitely help the learners of engineering 

discipline to learn better English. 

The listening skills in English of engineering students are also largely neglected in the 

teaching of English. Due importance is not given by the course designers and practitioners 

of English to speaking and listening activities. One of the major concerns in this research is 

to help the learners who come to engineering institutes form vernacular medium school 

background. As the present syllabus of English does not cover the listening, speaking, 

reading and writing all modules extensively, it is very much important that we require a 

need-based syllabus of English for undergraduate engineering students. 

If the current syllabus of English includes modules related to listening, speaking, and 

reading particularly, the syllabus can be made more need-based. As the current syllabus 

only teaches exam-oriented materials, there is little scope of English language skills 

development of the vernacular medium school background students specifically. The 

syllabus designers when do not count the needs of the students, the syllabus does not make 

any fruitful impression on the learners. The examination question paper of the subject 

English of Bachelor of Engineering First Year is also largely disappointing, when the 

students are asked theories on topics in the subject of English like ‘compounding, clipping, 

suffix…’. This does not serve the purpose of teaching need-based skills required for 

employability. 

Although most of the students have learnt grammar in school days, they are expected to 

learn. It is a matter of great wonder how a student who has learnt grammar for years  has 

not comprehended the grammar items and still he has to learn the same when he is 

expected to read books on engineering and technology and enrich his/her knowledge of the 

domain. In a nutshell, it is observed that the syllabus does not cater the specific needs of 

the students of engineering. 

Hence it is a matter of study whether the students require need-based syllabus of English or 

not, what the learners expect from the syllabus of English, and how far it affects the 

students’ employability skills. 

Today English is not only a library language but a language of research journals, 

newspapers, internet, and international platform. It is the need of the time that the students 

from engineering discipline cope up with the proficiency in English language. 
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Herewith the placement record of a few select engineering institutes is put for reference 

regarding the placement scenario in engineering colleges. This shows that one of the 

reasons behind the poor placement in engineering institutes is the lack of proficiency in 

English among the engineering students. It has also been validated from the responses of 

the academicians of the reputed institutes across Gujarat and India. It has been sufficient to 

put forward the argument that English language plays a deciding role in process of 

recruitment. Placement Records of a few selected Engineering colleges from Gujarat 

 

Sr. 

No 

Name of College Total 

intake 

(Approx) 

Year 

2018-19 

Placed 

students 

(Approx) 

Year 

2017-18 

Placed 

students 

(Approx) 

Year 

2016-17 

Placed 

students 

(Approx) 

1 GEC, Rajkot 540 70 178 58 

2 GEC, Surat 300 109 50 30 

3 GEC, Godhra 240 103 75 110 

4 VGEC, Chandkheda 700 230 181 144 

5 LDCE, Ahmedabad 1200 634 559 486 

6 ADIT, Anand 450 175 219 215 

7 GCET, Vallabh Vidyanagar 540 356 322 347 

8 SVIT, Vasad, Anand 480 183 139 177 

(All data taken from the institutes’ respective websites only) 

 
A Times of India report dated 21 January 2019 said that 38 colleges in Maharashtra closed 

down due to poor enrolment of students for the academic year 2018-19. The directorate of 

technical education, Maharashtra stated that the engineering students should have more 

industry-oriented needs and there is a major gap between the knowledge of the students  

and industry practices. This brings a big challenge for the academicians to think of the 

requirements of the engineering students with regards to their professional and academic 

needs. 

 
DNA report (Daily News Analysis, a well-known newspaper published in many states of 

India) dated 24th November 2013 says ‘Quality suffers, English still ‘foreign; for Gujarati 

students (3).’ An alumnus of Nirma University, Ahmedabad (one of the most preferred 
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engineering institutes in the state) Mr. Pranav Mistry, also the head of Think Tank which 

designed the Samsung Galaxy Gear smart watch. He faced criticism for his heavily 

accented English. This has once again raised the issue of quality of English teaching in 

colleges of the Gujarat state. On the contrary, the students score so well in English subject 

exams. Only 9% students in the last academic year 2018-19 of B.E. of Gujarat 

Technological University failed to clear the English subject. The fact is more important to 

note here that GTU is one of the top most universities in the State that churns out  

maximum engineers every year. 

Dr Ketan Kotecha, director of Institute of Technology at Nirma University stated that 

besides poor English language teaching in schools, the students also possess very poor 

reading habits and are obsessed with smart phones and social media. Many experts feel that 

because English is the third language for children in Gujarat, it is not easy for them to pick 

up the language all of a sudden in college. 

 

By looking at the present job scenario, as in the above table of placement records, in the 

engineering institutes in Gujarat, it is clearly apparent that there is a big gap between the 

industry needs and the students’ knowledge. The recruiters complain that the engineering 

students lack in the basic communication skills in English. As we can see in the above  

table that many of the engineering institutes placement records say that not even more than 

50% the students are placed through the campus placements and the placement shows the 

record as low as 12%. This brings to our concern that there is a gap between the industry 

requirements form the engineering graduates and the kinds of engineers produced by the 

engineering institutes in terms of both domain knowledge and linguistic abilities. One of 

the major reasons behind the poor placement is the poor communication or language skills 

of the engineering graduates. The flowing statements from the academic-administrators 

standby the argument that we put forward regarding the poor communication skills of the 

engineering graduates. 

 
Director of DAIICT (Gujarat) SC Sahasrabudhe said that “Even if they speak 

English, it would have the flavour of Gujarati or their mother tongue. The broken 

English often acts as a hurdle for them as a professional. At our institute, there are 

three faculties who guide students in the language. When students come to me, I 

advise them to listen to English news for at least half-an-hour daily. 

Principal of HL Commerce College (Gujarat) Mona Kelsikar said that the 

problem could partially be attributed to classroom education. “Even when students 
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have taken admission in English medium schools, there is hardly any interaction in 

English in the classroom. It (the interaction) is often in Gujarati or Hindi. Students 

don’t talk much in English and hence the problem in fluency”. 

Dr Anup Singh, director general at the Nirma University (Gujarat), feels that it 

is not just the students from Gujarat who lack good English communication skills. 

“I don’t think that it is a problem specific to a state. Every state and institution  

faces it. The moot point is how to develop good communication skills. As an 

institution, we are committed to honing this competency among our students. 

 
At Nirma University, students are taught not just communicative English but also 

report writing and critical thinking apart from foreign language course.  Despite 

this, we have received complaints from recruiters highlighting lack of 

communication skills among students, especially when it comes to non-technical 

communication. Even if knowledge of English language improves in students, be 

they from Gujarat or other states, proficiency continues to be a problem, said Dr 

Ketan Kotecha, director of Institute of Technology at Nirma University 

(Gujarat). 

 
We get students from different backgrounds and religions, and they are mostly not 

comfortable with English. Quite a few students appear for the joint entrance 

examination in their mother tongue. It becomes very difficult for them to follow the 

curriculum.- Gautam Biswa, Director, IIT Guwahati. 

 

 
Over the years, the focus in the education system has shifted to chemistry, maths, 

Physics. Focus on soft skills has reduced. Students may lose out on good job 

prospects as many companies come to campuses for global positions as well. -U B 

Desai, Director of IIT Hayderabad. 

 

 
Engineering students in the metros do much better in spoken English skills than 

those in the non-metros. A majority of our students may not have the problem of 

speaking in English but about 30 per cent need to be groomed when it comes to soft 

skills. –Kushal Sen, Dean, Faculty of IIT Delhi. 

 

 
Students must be able to communicate technical ideas clearly in interviews. 

Proficiency in spoken English gives confidence.” – R David Koilpillai, Director, 

IIT Madras 
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HR mangers and recruiters around the world report that candidates who have English skills 

above the local average stand out in comparison from others with 30-35% higher salaries 

than qualified candidates without English skills. 

Therefore, English language curriculum of B.E. students of Gujarat Technological 

University First Year and the actual English language teaching-learning oriented towards 

developing communication skills of the learners are a prime concern of our study. If one 

looks at the needs of the learners, one can find that the students need to practice and 

improve the communicative skills not only for getting jobs but also for day-to-day social 

life. In spite of introducing the subject of English in the framework of All India Council of 

Technical Education (AICTE) and Gujarat Technological University for quite a long time, 

it seems that there is still a need for improving the communication skills of the learners 

Gujarati medium students do not seem to have problems of writing in English, as mainly 

they have the goal of writing in exams, but when it comes to vocabulary and understating 

of the language in English, it demands more practice. The exponential desire to learn 

English for the social and professional purpose gives urgency to the need for the present 

research. There is a need to explore the lacuna that exists in the framing of the syllabus of 

English and offer a need-based syllabus for these students. 

1.3 English and its Global Status 

 
English serves as a ‘global’ or ‘world’ language because it is spoken and used 

internationally. It is not only characterised by its native and second language speaker’s use 

but also by its geographical distribution. It is used as a “lingua franca” that facilitates 

people to connect from diverse backgrounds and ethnicities. English is the first choice of 

foreign language in most other countries of the world, and it is that status that has given it 

the position of a global lingua franca. 

It is a language not only of scientists but leaders of business and diplomats in all parts of 

the world. Undoubtedly it will be to our advantage to learn it for its global communicative 

reach. Its foreignness is completely invalidated by its usability. According to a statistical 

estimation, about 200 million people use English as their first and second language in the 

world (Prodomou Luke 103). It is spoken by 1.5 billion people around the world. 80% of 

the websites use English to communicate to the world. China has also taken care to educate 

the children in English. English has a monopolistic hold upon the area of higher learning, 
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particularly engineering and technology. Research papers on engineering sciences are 

presented regularly in English at world conferences. It is estimated that about a third of the 

world’s population, some two billion persons, now use English. 

The use of Internet plays the most significant role in the world of exchange of 

communication along with the language English. There are many varieties of English like 

British English, Australian English, Indian English, and American English for 

communication in their accent and pronunciations. Most of the internet users are generally 

the users of English as first language (L1) and English as a second language (L2) process. 

L1 is for the users of first language in English speaking countries like United Kingdom, 

United States of America and Australia. L2 is symbolic of second language use like in 

India. The users of L1 and L2 communicate with each other while using any variety of 

English. Today we live in a world where English and computer literacy are essential for 

career prospects. 

1.4 Origin of English in India 

 
David Graddol remarks, “those who speak English alongside other languages will 

outnumber first-language speakers and, increasingly, will decide the global future of the 

language” (11). After Hindi, English is the most widely spoken language in India. English 

brings higher intellect and education among people. English is used as a language of 

business, law, education and finance. English is the internationally spoken language that 

connects the Indians to the rest of the world with an ease. English is the language of not 

only business and trade but the language of science and technology. English language was 

to be continued only for 15 years after the Constitution was framed in 1950. However, 

because of the non-Hindi speaking states, English was continued as the Associate Official 

Language of India. In 1963, English was continued for indefinite period as the need of the 

countrymen. 

 

Various theories in linguistics exist on how English as a language is learnt. The word 

English is derived from the Germanic tribes of Anglo Saxon. These migrants settled in 

England during the 4th and 5th centuries. The emigrants from Denmark followed suit. The 

English had its origin from such settlers. Today‘s English with its nucleus of Anglo Saxon 

phrases is a conglomerate of some Danish words, Norman French and words from classical 
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languages like Greek and Latin. Obviously all languages are reflective of their respective 

cultural settings. Various theories are given in explanation of the origin of language. 

 

English came to Indian around 19th Century, though its roots can be traced back to 16th 

Century. Under the name of The East India Company, The British first arrived in India in 

the early times of 1600 and established trading posts in many cities in India. Around 1765, 

the Company’s influence was in most parts of the country. As English-speaking people 

were given priorities in the British rule, more Indians started learning English. This is the 

period which ended with the Independence of India. English was introduced in India 

primarily in the three universities namely Calcutta, Bombay and Madras in 1857. The 

Senate of the University of Calcutta passed a resolution in 1861 that all examinations in 

schools be conducted in English. As part of General education, English started playing an 

important role. In 1830s, English instruction began in India. Later in 1835, English also 

replaced Persian language as the official language of the Company. Lord Macaulay played 

an important role in introducing English as official language in schools. History notes that 

English was the only functional lingua franca at the time of Indian Independence. 

Rabindranath Tagore‘s scholarly English won India Nobel Prize for Literature in 1913. In 

1885 the Indian National Congress was shaped with English as its official language. 

Mahatma Gandhi from Gujarat, Jawaharlal Nehru from Uttar Pradesh and Netaji Bose 

from Bengal emerged as our national leaders speaking Standard English. The Indian 

writers like R. K. Narayan and Mulk Raj Anand give the impression to contribute new 

literary works in English, but on the themes of Indian social life. This kind of Indianness 

has led to new genre of writing called the Indian Writing in English. Firstly the Christian 

missionaries set up primary schools in India and later English was taught as the medium of 

instruction. Around 1980s about one-third of Indians studied English as the medium of 

instruction. English continues to be a language of mass media, Television, Radio, and 

Political forums. Next to USA, India can today claim the second English speaking country 

in the world. 

 

People associate English language with colonialism, with economic progress and many 

other things but even today English enjoys the status as official language symbol in India. 

According to the recommendations of the official language commission (1956) English 

should be taught as “a language of comprehension rather than as a literary language so as 

to develop in the students learning it a faculty comprehending writings in the English 
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language, more specially those relating to the subject matter of their specialized fields of 

study” (19). Kothari commission emphasized the role of English as a library language. In 

this connection India‘s first Prime Minister Nehru‘s statement is worthy of mention. 

 

If you push out English, does Hindi fully take its place? I hope it will. I am sure it 

will. But I wish to avoid the danger of one unifying factor being pushed out without 

another unifying factor fully taking its place. In that event, there will be a big gap or 

hiatus. The creation of any such gap or hiatus must be avoided of all costs. It is very 

vital to do so in the interest of the unity of the country. It is that leads me to the 

conclusion that English is likely to have an important place in the foreseeable future. 

(Aggarwal 55) 

 

1.5 Acquisition of English 

 
Krashen‘s Acquisition theory of linguistic origin surpasses all other theories. According to 

Krashen, learning a language in its genesis is necessary by the unconscious process of 

acquisition and it is not by conscious effort (25). However Krashen‘s theory of origin of 

language is criticized for its doubtful relevance to a learning situation involving the second 

language such as English is for India. It may appear to be irrational attributing childlike 

innocence and uninhibited thinking to an adult learner when he / she chooses to learn a 

language on his/her own. But this theory has scientific perspective. All the syllabi keep the 

learning of English as the second language. The result is that various theories are 

incorporated in the draft of the syllabus for teaching English. Unfailingly the students are 

engaged in hypothesis testing along with simultaneous translation of the textual matter. 

This is always a travel from L1 (Language 1- Mother tongue) to L2 (Language 2- Second 

language) and not vice versa. This straight formula of learning is commonly acceptable to 

all alike. The rural students find it conducive to their thought process in linguistic 

simplicity. 

 

Technical English, the technical version of ESP, uses simple methods of teaching English 

in its most objective presentation. Research goes on endlessly with investigating the 

etymological sequences of word formation. Furthermore the historical developments of 

English word, as analyzed by philological principles, are concerned with English in its 

evolution of cultural layers. 
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1.6 Teaching of English in India 

 
David Graddol in his book `English Next India, The future of English in India,’ mentions 

that in India English is changing its status from a intrusive and elite language to one which 

plays an increasing role in the lives of all citizens. Graddol feels that English has escaped 

from the library… it has long been thought of as a library language but spoken English 

skills are now increasingly needed both for higher studies and employment. A Nation Poll 

carried out by the Indian TV Channel CNN, in August 2009 found that 87% feel that 

knowledge of English is important to succeed in life. The National Knowledge 

Commission (2007) felt that it is the time to teach English as a language in school. 

 

Mainly teaching of English came with the East India Company to teach it to the children of 

its European employees and Anglo-Indians. Christian missionaries spread western culture 

and modern knowledge to the native Indians. Lord Grand and Lord Macaulay were 

responsible for imparting education of English in India. In his Minute on Indian Education 

in 1835, Lord Macaulay introduced English as the medium of instruction in schools. The 

purpose of Macaulay was to convert the natives into clerks and loyalists to western thought 

and culture (7). Around 1900, all institutional education in India was conducted in English. 

The objective with which English was introduced in India was to educate the Indian people 

with the knowledge of English language through the study of English literature. By the 20th 

century, English occupied its front position as a language of official use in India. Despite 

continued demands from nationalists, English remains at the heart of Indian society. It is 

widely used in the media, in Higher Education and government and therefore it remains a 

universal means of communication, both among the ruling classes, and between speakers 

of mutually unintelligible languages. Approximately 4% of the Indian population use 

English, according to a survey. That figure might seem not worth mentioning, but out of 

the total population this represents 35 million speakers — the largest English-speaking 

community outside the USA and the UK. In addition there are speakers of English in other 

parts of South Asia, such as Pakistan, Bangladesh and Sri Lanka, where English plays a 

similar role. English is virtually a mother tongue for many educated South Asians, but for 

the vast majority it remains a second language. This means there are speakers whose 

spoken English is heavily influenced by speech patterns of their ethnic language, alongside 

those whose speech reveals nothing of their racial background and some who are ranged 

somewhere in between. 
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Now talking about the teaching of English in Indian context is very difficult as we find a lot 

of disparities in teaching among Indian schools and colleges. English is taught in some 

states of India from the primary stage for six years. In some states, it is taught compulsorily 

but not followed by examinations. There is no English medium in some colleges of India. 

Many states of India do not teach the subject English thinking that it is not the main subject 

of the students. The result is that the teacher does not give adequate training to his/her 

students in the use of English. The larger picture is that most of the students mug up the 

lessons and reproduce them in examinations with no linguistic abilities. 

 

In 1958 The Central Institute of English was started in Hyderabad. Regional institutes were 

established in Bangalore and Chandigarh. But nobody tried to change the literature based 

system of English. English was studied mainly for education and administration. But 

because of the revolutionary developments in science, technology, travel, trade, 

communications and entertainment, English got a new role as the international language of 

communication. It is necessary to learn all the four skills of listening, speaking,  reading 

and writing (LSRW) in English. 

 

The use of Language Laboratory and Computer Assisted Language Learning (CALL) has 

created new changes in the teaching of English. The audio cassettes and CDs are being 

used on a large scale to learn the spoken language. Various software of English teaching 

are developed and used by a growing number of people. There are many private 

institutions that run the courses of spoken English. Especially in big cities the language 

trainers are helping the learners to acquire the required proficiency over the communicative 

skills in general and the spoken skills in particular. Vijayalakshmi, M., and Sarat Babu 

Manchi rightly says: The irony of situation is that while academicians label these learning 

centres’ ‘shops’ or ‘commercial institutes’ it is these establishments that are a major 

influence behind the changing face of the ELT paradigm in India (5). 

 

Currently around the world an enormous number of people, native or non-native, young or 

old, are involved in the study of English. There is no doubt that English is the most widely 

taught, read, printed, and spoken language that world has known. It is estimated that there 

are approximately seventy-five regions where English is spoken either as a first language, 

or as an official second language in some areas of government, law and education (Crystal 

65). 
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In more other countries English is a priority in foreign-language teaching, even though this 

language has no official status. This rapid worldwide spread of English has contributed to 

the phenomena of diversification and varieties in English despite the recognition of English 

as a lingua franca, or as a standard international language that is used to communicate 

commonly in both a global and local sense. Some centuries ago, English was spoken by 5 

to 7 million people and the language consisted of dialects spoken by monolinguals. Today 

there are more non-native speakers of English and English has become the linguistic key 

which helped in opening borders: it is a global medium with local identities and messages 

(Kachru 11-14). English has become the world language spoken by at least 750 million 

people. It is more widely spoken and written than any other language. It is the leading or 

additional official language in over 60 countries. 

Indian English is mainly used by the Indians, though it is not their native language. It is a 

minority language, but yet a language of national affairs, and its status is often called into 

question by as Bailey puts it “ not only by foreigners with their ideas of proper English, but 

also by Indians who remain ambivalent about its distinctive features and uncertain about its 

future” (45). 

Worldwide there are over 1400 million people living in the countries where English 

has the official status. One out of five of the world’s population speaks English to 

some level of competence. Demand from the other four fifths is increasing……… 

By the year 2000 it estimated that over one billion people will be learning English. 

English is the main language of books, newspapers, media, airports, air traffic 

control, international business and academic conferences, science, technology, 

diplomacy, sports, international competitions, pop music and advertising. (Graddol 

25) 

As David Crystal has rightly commented “there has never been a language so widely spread 

or spoken by so many people as English. There are therefore no precedents to help us see 

what happens to a language when it achieves genuine world status” (78). 

 

David Graddol notes about the late modern English (c. 1950) “with Britain’s retreat from 

the empire local and partially standardized varieties of English have emerged in newly 

dependent countries” (76). ELT has become a major private sector industry. The United 



Introduction 

16 

 

 

 

States English became the dominant world variety. Worldwide English language television 

channels began with the invention of internet in 1970s. English acquired new electronic 

forms. English language got established by the end of 19th Century as a global language. 

After World War II, English got spread due to economic, technological, political and 

cultural evidence. The major domains of English language are 

 Scientific Publications 

 Internet Communication. 

 International Banking, Economic Affairs and Trade 

 Advertising for Global Brands 

 Audio-Visual cultural products (e.g. Films, TV, Popular music). 

 International Tourism 

 Tertiary Education 

 International Safety (air speak, sea speak ) 

 International Law 

 Working language of International Organizations and Conferences 

 As a Relay Language in Interpretation and Translation 

 
A study in the 1980’s showed that nearly two-thirds of the publications were in English. 

Some disciplines also got affected due to globalization of the language. Physics was the 

most globalized Anglophone followed by other pure sciences. Not only in the scientific 

publication but in book publications also English has the supremacy. Intellectual property 

rights got produced and increase with the use of English language. 

1.7 The Status of English in Gujarat 

Vaidehi Ramanathan writes: 

 
Three inter-related local factors impacting English and vernacular educational 

scenes in Gujarat, namely: nation and state-wide educational policies regarding 

medium of instruction, a preference for teaching English literature vs. the English 

language, and some curricular practices as partially evidenced in English language 

textbooks in Gujarat. Each of these factors plays a crucial role in maintaining the 

status quo with the English-medium middle class and in shutting out the Gujarati- 

medium students from fully participating in schooling-related transactions. (15) 
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NCERT report of 2012 on Teaching of English at Primary Level in Government Schools 

mentions the introduction of English in schools of different states of India (4). 

 

Class at which English is introduced in the States/UTs Class States/ UTs 

 

Class States/ UTs 

I Delhi, Goa, Haryana, Himachal Pradesh, Jammu &Kashmir, 

Jharkhand, Karnataka, Andaman & Nicobar, Arunachal Pradesh, 

Chandigarh, Chhattisgarh, Lakshadweep, Maharashtra, Manipur, 

Meghalaya, Mizoram, Madhya Pradesh, Nagaland, Puducherry, 
Punjab, Rajasthan, Sikkim, Tamil Nadu, Tripura, Assam and Bihar. 

III Andhra Pradesh, Odisha. In West Bengal Uttarakhand, Chhattisgarh, 
Kerala and Uttar Pradesh (Class I &II oral, Class – III written). 

V Gujarat, Dadra & Nagar Haveli, Daman & Diu. 

 

In Gujarat, there is two, rather three languages formula. The scenario of English language 

teaching in Gujarat can be classified as English medium schools and Gujarati medium 

schools. In English medium schools, English is taught as a first language and in Guajarati 

medium schools, English is taught as a second language. Problems exist among the 

students who learn either English as a first or second language. Gujarati is given the 

priority, followed by Hindi and English. Later when it comes to collegiate level in 

engineering, English language plays an important role not only for studies but also for 

placement and career opportunities. Arun Kallarackal, an author on Apnaahangout says “I 

urge Gujarati medium students who are in their first year of Engineering to take up English 

more seriously. It’ll come handy, believe me.” He further quotes: In most of the 

Engineering Colleges across Gujarat, one can spot a trend in results, when it comes to first 

semester exams. One can easily notice that a good proportion of students, who completed 

schooling in Gujarati Medium, will end up racking up too many ATKTs! And there is a 

reason behind this alarming trend- they are weak, when it comes to English language! (1). 

 

He further mentions that Gujarati medium students don’t face much problems in writing 

down things. But they are not able to develop vocabulary and understanding of language. 

Students fail to understand the basic concepts taught in the lectures. 

 
Unfortunately the students who get admitted in engineering colleges find it difficult to 

match with the higher standards of English required in the career opportunities. The major 

problem comes with the students of vernacular medium background. Although these 

students have very good intelligence quotient, they remain backward when it comes to 

https://www.apnaahangout.com/author/arun-kallarackal/
https://www.apnaahangout.com/
https://www.apnaahangout.com/useful-tips-for-gtu-1st-year-engineering-students/
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situations in which English speaking plays a vital role e.g. campus placement, going to 

abroad etc. At school level, these students are not motivated enough and the result is poor 

communication skills. The other reason is that students are motivated to learn subjects like 

maths, science, physics, biology etc. with less importance or sometimes no importance 

given to the subject of English. This stands true in case of students of Science Discipline of 

plus 1 and plus 2. Such students come to engineering or science colleges with very poor 

background knowledge of linguistic abilities. The students in urban areas of Gujarat also 

study in English medium schools for almost more than 12 years. Yet again the problem 

comes with their competence in linguistic skills, like reading and speaking. 

 

The teaching practices prevailing in schools and colleges are not up to the mark. The 

students from rural background are isolated because they are the products of rote learning 

and reproduction of few English learning. Although the Government of India adopted a 

universal policy of education of teaching in regional language, it had its own effect when a 

child comes in college where the medium of instruction is largely practiced in English. 

Many college teachers are forced to use the mother tongue even though the subjects are 

meant to be taught in English language. The students from English medium school 

background are many times good in their vocal and written skills in English, whereas 

students from regional background tend to be weak in almost all skills of communication in 

English. Today the situation has come to an extent where a student who has very less 

knowledge of English language can easily enter in the college. The fall of English is due to 

such a scenario of students with very low language skills and large number of classrooms. 

The additional reason for the poor quality of students’ language skills is the quality of 

teachers provided in schools and colleges in the state. The great number of pupils getting 

admitted to English medium schools shows the high interest among the parents for their 

children’s career growth. English is not the medium of instruction in many schools and 

colleges in the state as the teachers and students interact in the vernacular language rather 

than in English. When the student comes to higher education he/she has to use English for 

his/her studies and career. English is of prime importance in institutes like Indian Institute 

of Technology (IIM) and Indian Institute of Management (IIM) and many such others. In 

such institutes the students are required to follow the lectures and answer in examinations 

in English. 
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This brings a big challenge to the teachers for teaching language to the mass that has not 

developed the skills in language so well till the age of maturity. The teachers are expected 

to teach English to such a big mass in a very short period of time and make them the users 

of English language which seems very difficult. Students of engineering colleges in 

Gujarat are offered just one semester subject of English till June 2019 and the faculty of 

English is expected to hone their skills in this stipulated time. The hours of English 

teaching given in colleges are also very less to improve the English of the students. Today 

it has been realised by many states and institutes that the students suffer in their language 

skills as the due importance and contact hours are not allocated for teaching-learning of 

English language. Another prime concern is also the quality of syllabus taught to the 

students. As the needs of the learners are not kept in mind while drafting the syllabus, we 

can see its effect on the linguistic abilities of the students. Methods of teaching English to 

particular groups are also not streamlined. 

 

Many times the teacher of English has to run through the syllabus and complete it for the 

examination purpose only. There is hardly any chance for learning language for the 

students in such a scenario. The situation goes to a very low level when the student cannot 

understand simple things in English and he/she has to use very simplified and low levels of 

textbooks or learning materials which cannot contribute in his/her language learning. Even 

though the students pass in the examination, their actual skills and their grades many times 

do not match. University Grants Commission, New Delhi declared in 1965 that many of 

the secondary students, on the verge of completing their course of study ―”are so ill 

equipped in their knowledge of English that they find it difficult to read and much more 

difficult to express, in that language‖” (20-21). This point of criticism was seen within five 

years of passing ―Government of India‘s Official Act of 1963. Somewhere in Gujarat the 

condition of poor linguistic skills of students in English also lie in the hands of the teachers 

of English. As they do not make the students aware of the importance of English, the 

students fail to realise its importance and emergency in their career. Not only the students 

but also the parents are equally responsible for the poor communication skills of their 

children, not much motivating them to learn English language. 
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1.8 English in Engineering Colleges in Gujarat 

 
Multinational Corporations (MNCs) and Information Technology (IT) companies in India 

recruit engineering candidates who have good English communication skills. Teachers in 

the engineering colleges find a heterogeneous mix of students in terms of English language 

competence. But they have adequate competence in learning the science subjects. They 

lack in the skills to use English for practical purposes. 

A large number of students who pass out from public examination of Higher Secondary 

(+2) tend to go to higher and technical education. They also need to write an entrance test 

for getting admission to engineering colleges affiliated to Gujarat Technological 

University, Ahmedabad, Gujarat. Students who take admission in the GTU affiliated 

colleges are from heterogeneous groups as far as their English language skills are 

concerned. They are from both English medium school background as well as vernacular 

medium background. There is a big deep desire among the engineering students to learn 

English as they know that their language skills can take them to better future opportunities 

in jobs and career. So there is no scope of doubt whether the engineering students want to 

learn English or not. Because the majority of the students belong to the vernacular school 

background, it’s difficult for them to cope up with the subjects taught in English and the 

books written in English. 

The other adversity of the situation is that the majority of the teachers teaching English are 

from literature background. This means they have no or very little exposure to English 

Language Teaching background, which is again a problem because they are the syllabus 

designers also. 

Students of engineering courses are forced to a condition that their communication skills in 

English and other soft skills should match with the expectations of the job givers. Only 

technical knowledge in the chosen field of engineering without employability skills will 

not bring them a good job or help them excel in the workplace. Proficiency in English is 

considered as one of the important employability skills. UGC (1965) found out that the 

newly admitted engineering students who join in engineering institutions are generally 

learners of English and not users of the same. They belong to a mixed group with regard to 

their abilities to use the English language as they come from schools with English and 

regional language as a medium of instruction. 
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If the students of engineering and technology use English effectively and efficiently, they 

stand to have a better chance in career opportunities. The students who have studied in 

regional medium schools find it difficult to understand not only English but the books 

written in English of their subjects. Teachers also find it difficult to teach English to 

students with varying language abilities. The aim of the courses is to enable the students of 

engineering to learn certain micro and macro skills in the English Language and use them 

effectively. However, most students who have undertaken the courses are not able to 

communicate effectively in the language. The reasons are many. V. Prakasam explains the 

problems of learning English in India: “In India it is not the language of our being or 

identity. It has come to be the language of doing, language of academics and the language 

of recognition” (29). It is learnt, not really ‘acquired’ from ‘the days of being in the womb’. 

English is heard everyday all around us, but English does not help us ‘socialize’ or 

‘mature’ within our ‘experience’. It helps us ‘grow’ outside our ‘inner circle’. Some of the 

reasons for the lack of students’ linguistic disability are as under. 

1. Lack of motivation 

2. Poor teaching 

3. The Syllabus, Communicative Skills and Students’ Needs 

4. Inappropriate teaching materials 

5. Unrealistic Syllabi 

6. Lack or overuse of technology 

7. Heterogeneous Classrooms 

8. Outdated examination pattern 

9. Wrong duration of offering the course 

 
1.9 Future of the Study of English in Gujarat 

 
In the age of globalization, technical information exchange is a must for the engineers. It is 

very surprising that the students who have studied English for 10 to 12 years find it difficult 

to do the engineering courses because they lag behind in the linguistic competence. They 

cannot read the standard books of engineering written in English language; neither can they 

write faultless English for various technical purposes. This happens due to their lack of 

adequate knowledge of the language skills. Listening, Speaking, reading and writing in 

English and practicing in daily life is one of the challenging situations for them. 
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Certain language skills are inevitable for the students of engineering. Group discussions 

and interviews are very important skills in English that the students of engineering need to 

learn. Syllabus and relevant materials for students have to be need-based. All the skills of 

communication have to be given equal priority and students need to be motivated to use the 

skills in real life situations. New need-based syllabus should be drafted and practiced by the 

faculty. It has also been observed by the researcher as a teacher of English that the students 

from Gujarati medium school background lag behind as compared to the English medium 

students. 

Radhakrishnan committee gave its report. 

 
English must continue to be studied. It is a language, which is rich in literature – 

humanistic, scientific and technical. If for sentimental reasons we should give up 

English, we should cut ourselves from the living stream of ever growing 

knowledge; unable to have access to this knowledge; our standards of scholarship 

would fast deteriorate and our participation in the world movements of thought 

would become negligible. Its effects would be disastrous for our political life. 

English is the only means of preventing our isolation from the world and we will  

act unwisely if we allow ourselves to be enveloped in the folds of dark curtain 

ignorance. (78) 

English is not only the language of business but also the industrial language. The future in 

English has a great demand as the majority of the student population is getting ready with 

English medium school background. Not only the students from Gujarat but the students 

studying in premier institutes like IITs and NITs also need the language skills to 

demonstrate their knowledge and competence. 

1.10 Need-based syllabus of English: Need of the Hour 

 
The term ‘need’, according to the dictionary, means “require (something) because it is 

essential or very important rather than just desirable”. So when we try to find out the 

meaning of the term ‘need’ in language teaching, then it means the need in language 

teaching in a specific way of using language that combines structural and functional
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ability. In Need-based syllabus, the content of the language teaching involves a collection 

of particular skills that may play a role in using language. Students feel interested in such a 

Need-based syllabus because they know that they are studying a syllabus that has the 

advantage of their wants of language learning. The level of acceptance of the learners also 

seems to be higher because things are directed to achieving larger goals the elementary 

purpose of a Need-based syllabus is to teach the specific language skills that may be useful 

or necessary in using language. Need-based syllabus merge linguistic competencies 

(vocabulary, pronunciation, grammar and discourse) together into generalized type of 

behaviour such as listening to spoken language for the main idea, writing well-informed 

paragraphs, delivering effective lectures and so forth. 

Need-based syllabus means a syllabus that is prepared with the design and keeping the 

wants of the students in mind. Design means a syllabus that is prepared with some 

justification and specific outcomes. If we look at the traditional approaches of preparing 

the syllabus, we can see mostly syllabus prepared with items like grammar, pronunciation, 

vocabulary as well as experimental content such as topics and themes. In the last twenty 

years, we can see that, the approach has changed a lot. Theories have taken place of 

grammar translation approach in language teaching. 

In the competitive world, it is very important for the students of engineering to learn the 

language of their needs. To deal with foreign clients and multinational companies, it  is 

very important to have English language skills. Speaking in English, moreover, is a 

prestige issue today. All best of the books’ knowledge whether technical or non-technical 

in nature are available in English. Not only English is a language of internet but it is a 

language of business. English is a language that links people from different religion, caste, 

and culture. 

When we talk about English in a globalised context, English is mandatory to work with 

foreign and Indian companies. Need-based syllabus of English should have presentation 

skills, group discussions, public speaking, interviews, writing reports, emails, writing of 

various projects etc. It is expected that the students who do engineering should have the 

ability to speak and write fluent English, which can help him/her to act in the international 

arena. The Need-based syllabus should be based on balanced capabilities of four language 

skills by using competency-based syllabus. However, this kind of syllabus has not been 

developed in universities. Certain questions need to be answered. 
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1. What are the competency standards required by the students of Bachelor of 

Engineering in the mastery of English in order to compete in the global era? 

2. What is the function of English needed by the students of Bachelor of Engineering 

in order to compete in the global era? 

3. What language features are needed by the students of Bachelor of Engineering in 

order to compete in the global era? 

4. What can be done to redesign the need-based English syllabus for Bachelor of 

Engineering? 

Consensus UNESCO stated that learning should be designed based on 4 pillars of 

competency-based education, namely: 

1. Learning to know 

 
2. Learning to do 

 
3. Learning to be 

 
4. Learning to live together. 

 
Need-based competency syllabus design should have the following ingredients. 

 
1. Determination of competency standards 

 
2. Determination of basic competence 

 
3. Determination of learning materials 

 
4. Determine indicators of achievement 

 
5. Determine the type of evaluation 

 
6. Determine the type of learning experience to achieve competency 

 
In determining the standard of competence, the syllabus designer determines the ‘general 

skills’ that will be obtained after completing the course. The second step is to determine  

the basic competencies. Next stage is to develop the learning materials required by the 

students to develop the competencies. The fourth step is to determine the indicators of 

achievement followed by evaluation. The sixth step is to determine a learning experience 

so that students can achieve basic competence. However, there is a guiding principle that 



Introduction 

25 

 

 

 

should be followed: the syllabus should be short, that should not be too long: syllabus 

should use language that is easily accessible by the teacher: syllabus should be able to refer 

to clear learning resources. 

1.11 Rationale of the Study 

 
The need of communication skills for engineers has made it very clear that learning 

language is not merely needed for the social purpose but it is also important for 

professional purpose too. However, not much study has been done to find out whether 

Need-based approach can be applied to make the syllabus of English more rewarding for 

engineering students. 

The present study formally analyses the perceptions of teachers, learners, and Human 

Resource Executives (HRs) towards the present syllabus of English implemented by GTU. 

It is also important that listening and speaking skills in English should be given due 

importance and fully equipped language labs must be provided by the institutes for better 

English language skills of the students. The present study also seeks to investigate the 

practicality of Need-based approach in the government and private colleges of Central 

Gujarat region, to check its feasibility and success among the teachers and learners of 

English in selected engineering colleges of Central Gujarat. 

Several studies have been done into the direction of syllabus design and implementation by 

the researchers in India and abroad, yet much is desired to understand regarding Need- 

based syllabus for the learners in engineering institutes. Many things still need the changes 

like methods of teaching, classroom activities and techniques of teaching English in 

engineering colleges across Gujarat. Hence, the researcher believes that there is a 

requirement of Need-based syllabus of English to be implemented in the engineering 

colleges across Gujarat to improve the learners’ proficiency in English. 

1.12 Context of the Study 

English is one of the subjects of study under the Gujarat Technological University 

affiliated colleges in Gujarat since 2007. However, no research study has been done so far 

to check the requirement of Need-based syllabus of English for undergraduate engineering 

students with the present university. Therefore, a scientific study is required to understand 

the ground reality, which the present research aims and suggest ways and means of
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strengthening the existing syllabus of English by offering revision, modification or 

updation in the present syllabus. 

 

1.13 The Proposed Area of Research Study 

In the age of employment scenario, graduates should have good communication skills. The 

textbook and learning materials need to be developed to teach language and the academic 

standards of the learners and make them employable by the end of their academic courses. 

It has, therefore, become highly important to prepare a Need-based syllabus of English for 

undergraduate engineering students of GTU. The relevance of the study is appropriate to 

find out the Need-based syllabus. It is essential to assess the learners’ needs for learning 

the subject of English. So, the present research attempts to find out the engineering 

students’ major problems and demands with the current syllabus of English, the problems 

and demands of teachers in teaching the syllabus and the industry requirements of language 

skills for their employees. 

1.14 The Scope of Research 

 
It is very important for a successful engineering student to be equally successful in 

language skills to get better jobs. To change the focus of syllabus from merely traditional to 

communicative and Need-based approach is the need of the hour. Not only the syllabus but 

the language teaching methodology also needs a shift. Hence, it is very important to take a 

survey of the students, teachers and the industry requirements regarding the needs of 

learning English language. If the teacher of English doesn’t realise the need of Need-based 

syllabus, it is very difficult that he/she will have any idea of using such kind of approach in 

classroom teaching. Therefore, the teachers’ attitude towards teaching a course plays a 

giant role. Such awareness among the teachers can create a syllabus that suffices the needs 

of their learners for learning a language. There are numerous problems that also lie with the 

teachers who teach language to engineering students. Students with larger number in 

classrooms, lack of infrastructural facilities, and importance of the subject English for 

engineering branches remain the ground reality with which the teacher is expected to teach 

English in an engineering institute in Gujarat. The assessment pattern also makes the 

students concentrate on passing the tests, submission of assignment/tutorial. Hence, we can 

say that with all mentioned issues, there is an ample scope of study for the present research 

area. 
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The present study aims to focus on the Need-based syllabus required for engineering 

students studying under one of the leading universities of Gujarat Technological 

University, Ahmedabad. With an aim of solving the syllabus related problems, the survey 

will be conducted in the select nine engineering colleges of Central Gujarat region 

affiliated to Gujarat Technological University from the districts Ahmedabad, Anand, 

Vadodara, Dahod, Panchmahal, Kheda, Mahisagar, Chhota Udaipur. We are hopeful that 

our efforts will give some introspective brainstorming to the teachers of English, the 

learners of English, and the syllabus designers of English. It is a gentle effort to direct the 

new syllabus of English, when changed, towards a Need-based syllabus rather than merely 

a traditional syllabus. It focuses on the need of Need-based approach towards making the 

learners linguistically capable engineers. 

We are also hopeful that our research will help the policy makers, syllabus designers, 

textbook writers, and the actual stakeholders in the matter. It will create an environment 

conducive for teaching-learning of English in engineering institutes. 

1.15 General Objective of the Study 

1. To assess the requirement of Need-based syllabus of English for undergraduate 

engineering students of Gujarat Technological University, Ahmedabad, Gujarat. 

1.15.1 Specific Objectives of the Study 

 
1. To find out the specific requirement of Need-based syllabus of English for 

undergraduate engineering students through a survey. 

2. To study how far the current syllabus of English Semester-2, GTU can help the 

students of engineering develop their language skills. 

1.16 Research Questions 

 
1. What are the learners’ needs towards the current syllabus of English of GTU? 

 
2. What are the needs of teachers towards the current syllabus of English of GTU? 

 
3. What are the language requirements of the industry which employs the 

engineers? 

4. What are the suggestive steps for a Need-based syllabus of English that can 

focus on increasing the employability of engineers (A model syllabus)? 
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1.17 Hypotheses 

 
Ho. The present syllabus of English taught in the engineering colleges of Gujarat under 

Gujarat Technological University is fully competent enough to make the learners fluent 

communicators in English. 

H1. The present syllabus of English taught in the engineering colleges of Gujarat under 

Gujarat Technological University isn’t fully competent enough to make the learners fluent 

communicators in English. 

Ho. Current syllabus of English has the capacity to prepare engineers with good 

employability skills of language required by the IT and MNCs and other companies who 

recruit engineering graduates. 

H2. Current syllabus of English does not have the full capacity to prepare engineers with 

good employability skills of language required by the IT and MNCs and other companies 

who recruit engineering graduates and hence need-based syllabus is required.. 

Ho. There isn’t a requirement of doing needs analysis before drafting the syllabus of 

English including the stakeholders, teachers, and industry recruiters. 

H3. There is a requirement of doing needs analysis before drafting the syllabus of English 

including the stakeholders, teachers, and industry recruiters. 

1.18 Research Methodology 

 
To answer the poised research questions for the requirement of Need-based syllabus of 

English for undergraduate engineering students of GTU, an extensive review of literature is 

done to serve as the theoretical framework for forming the questionnaire that would serve 

as the research tool for the survey. We have prepared a questionnaire for eliciting data from 

the teachers and learners of select Degree Engineering colleges affiliated to GTU form 

Central Gujarat zone. 

There were four questionnaires: first for the Bachelor of Engineering students those who 

have studied the subject English and the second appendix contained three statements for 

which the higher semester students need to do write-up in about 100 words that will give 

them a chance to talk about the need of English for engineers. The next questionnaire was 

for teachers of English teaching in different engineering institutes, followed by a 
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questionnaire for the HRs of the companies recruiting engineering students. The items on 

the questionnaires are relevant to requirement of Need-based syllabus of English for 

undergraduate engineering students. A pilot study was conducted in the academic term 

2018 to make sure the reliability and clarity of the questionnaire along with additionally 

forming a questionnaire reviewing committee. The data is analyzed based on the pre- 

determined themes on which the questionnaires were designed. The questionnaires were 

designed based on the various aspects of syllabus, classroom activities, skills requirement 

for jobs, and the evaluation methods used by teachers and prescribed by the university. 

1.19 Limitations of the Study 

 
The present study is an attempt to find out the requirement of Need-based syllabus of 

English for undergraduate engineering students of Gujarat Technological University and 

also offer a need-based model syllabus that can satisfy the language learning needs of 

students. Because we found that poor communication skills among the engineering 

graduates do not allow them to take up good jobs in their career, we decided to conduct the 

survey. 

In the limitations of the study, we mention that the present study has not taken into 

consideration colleges outside Central Gujarat region affiliated to GTU. However, the data 

collected from the Central Gujarat region colleges will give sufficient idea of the total 

picture of colleges of Gujarat affiliated to GTU. 

English language communication skills are very important in the education of modern 

engineers. Even though the needs of the need-based courses are realized at large, we can 

still see the average or sometimes poor quality of syllabus of English for engineering 

students. The syllabus has been realized as poor or of average quality by the teachers of 

English teaching the current syllabus of English in semester two. Syllabus plays a key role 

in developing the specific language skills of the students, which can be termed as English 

for Specific Purposes. Therefore, the study attempts to find the requirement of need-based 

syllabus of English for undergraduate engineering students of Gujarat Technological 

University by offering a model need-based syllabus of English for third or fourth year 

undergraduate engineering students. 
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1.20 Conclusion 

 
The first chapter talks about the teaching of English with reference to Gujarat state in 

particular and India in general. It also talks about the requirement of need-based syllabus  

of English in detail. Objectives of the study, the proposed area of research study, scope of 

research, research questions, hypotheses, research methodology, and limitations of the 

study have been discussed to make the research work more precise. Chapter two will be 

focusing on the extensive review of literature with the research papers referred from 

reputed journals and online sources along with the pioneering books in the field of English 

for Specific Purposes (ESP) to show the need and relevance of ESP theory to the present 

research. 
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2.1 Introduction 

CHAPTER-II 

Review of Relevant Literature 

 

A bird’s eye view was presented in the first chapter about various aspects related to the 

need of the study, the relevance of the study, English studies in Indian context, along with 

the methodical framework required for conducting the study. 

Krishnaswamy and Krishnaswamy say that “the status of English in India is unique. 

English of Indians is neither a foreign language nor a second language nor a dialect of 

English – it is a modulect, a ’lect’ that works as a module” (169). They further mention 

"The wide spread use of English in India and the large number of Indians using it, has 

resulted in a distinct variety, that maybe called “Indian English” (143). 

Discussing the teaching of English in the post-colonial India, Krishnaswamy and 

Krishnaswamy mention "Teaching was (and is even now) carried on mechanically as a 

ritual without any involvement whatsoever on the part of teachers or learners; the whole 

exercise was (and is) examination-degree-centred and market-driven” (137). David Crystal 

remarks the teaching of English as a second language in India (22). Looking at the present 

job-market scenario for engineering students in the state of Gujarat, it seems necessary that 

the learner-centred approach to language teaching must be adopted on priority basis. 

Widdowson, a known linguist in the field of English for Specific Purposes, also  

emphasized the need of specific language learning for the learners (52). There are many 

factors that hinder the learning of English language of engineering students. Students’ 

attitude towards learning the English language is also responsible for the development of 

their communication skills. Majority of the students, because of the over-emphasized 

importance given to only the subjects of sciences and mathematics, do not pay enough 

attention to the development of English language skills necessary to succeed equally in 

career. The teachers also need to understand the difference between engineering English 

and General English or English for General Purposes. General English focuses on day-to- 

day English whereas ESP focuses on specific needs of the learners. 
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Johns and Dudley-Evans talk about the specific needs and actual difficulties of the learners 

while learning language. 

…the wide-angle or so-called common core approach needs to be supplemented by 

some attempt to define students’ more specific needs and the actual language 

difficulties that they face on a day-today basis in classes in their disciplines or in 

their professional lives. (293-314) 

Munby also emphasized the course contents of learners based on their needs of learning 

language (56). He defines ESP as “ESP courses are those where the syllabus and materials 

are determined in all essentials by the prior analysis of the communication needs of the 

learner” (133-156). Another factor which hinders the progress of the students is insufficient 

course content. Largely the teaching methods are also responsible for poor communication 

skills of the students. Many communication skills or English courses, even if intended to 

develop the engineering students’ language skills are not successful because of the poor or 

inappropriate teaching contents. Ataollah Maleki mentions “ESP teaching is part and parcel 

of an English teacher’s career and that it is therefore their responsibility to design or teach 

such courses” (2). 

Yet another major factor that draws out significant attention is the syllabus. If the syllabus 

is more generic in nature and less specific drawing the needs of the learners, it always 

creates a linguistic gap and demands rigorous brainstorming to prepare a relevant need- 

based syllabus. In this chapter, the researcher is going to present a review of related 

literature gathered through various works done in the field of study and the focus will 

remain on the requirement of need-based syllabus of English for undergraduate 

engineering students. 

Need-based syllabus involves many factors that relate to teachers and their teaching 

approaches and learners and their learning conditions. In the branch of English Language 

Teaching (ELT), English for Specific Purposes (ESP) is a separate branch that deals with 

the learning of English for special or specific purposes. There is a difference between the 

theory and practice in ESP and a great space is available in the practical approach towards 

ESP. Within the model of ESP, we have English for Science and Technology (EST). As we 

know that science and technology have taken new advent of human life, we need to make 

use of it. 
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Hutchinson and Waters remark: 

 
With one or two exceptions… English for Science and Technology has always set 

and continues to set the trend in theoretical discussion, in ways of analysing 

language, and in the variety of actual teaching materials. (9) 

Hutchinson and Waters also remark that the awareness of needs can create an environment 

among the teachers and learners to decide the most suitable contents for learning the 

language. The ESP approach talks about the importance of needs analysis before designing 

the course contents. Language plays a very important role in learning the field of science 

and technology, therefore it is necessary to teach English language to the learners of this 

field so that they become fluent users of language and succeed in their academic and 

professional career. It was after World War II that English for Specific Purposes gained 

popularity all over the world and became an international language of communication. 

English for Science and Technology has a specialty that it is based on the learners’ needs 

for learning a language and that it has a learner-centered approach. Hence, in this chapter 

literature review related to ESP, needs analysis, language needs of the learners of 

engineering institutes, and theories of syllabus design are taken into consideration. Along 

with this, an effort has been made to review the research papers form reputed journals and 

online sources which are relevant to the theory of English for Specific Purposes (ESP) in 

general and English for Science and Technology (EST) in particular. 

 

2.2 History of English Language Teaching 
 

David Graddol remarks “The battle over English education had, in fact, been fought and 

won before Macaulay ever set foot in India” (63). English language teaching has its strong 

roots in the 20th century and it has gone under huge changes in the present century. If we 

look at the methodology of other subjects, there is very little change but English language 

teaching has got tremendous changes in the past few years. There were certain ages when 

language was taught for certain purposes like speaking and reading, while in some other 

ages it was important for writing also. We can find the teaching and learning of English 

study as one of the important branches of research as it opens the pathway for people to  

life enhancement and enrichment. 
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In this world of information technology, oral and written communication has become very 

important. Language is an integral part of our lives just like air that we breathe. English 

language has the status of associate language in India but it is the most important language 

in a country like India. It is also common to find young Indians speaking English in 

between their talk in regional language. English also serves as a language of 

communication business, education, legal, finance etc. 

It all started with the British East India Company who wanted mediators for their business. 

The Indians got their education in English to serve the Company of the British. Around 

1813 Christian missionaries came to India and established primary schools in India. Later 

higher secondary schools were established with English as the medium of instruction. 1857 

onwards the British started building their universities in India. English was termed as the 

language of success among the Indian educators. It reflected a new elite class of society 

which was created in India. As education in universities was made available in English, 

schools in India were given force to teach in English and therefore English came to a new 

role in Indian context. 

Even after India’s independence, English remains on the same status. English was 

supposed to be terminated after a period of 15 years after independence of India but it 

remained an important assistant language in use. 

The history of English introduction in India can be divided in three contexts. 

 
1. Pre-colonial Period 

 
2. Colonia Period 

 
3. Post -colonial period. 

 
1. Pre-colonial Period 

With the intention of trade, the East India Company came to India in 17th century and the 

British tried to learn English in the initial phase to learn Indian languages. As they came 

with new powers in India, they established their own provinces in Bengal, Madras and 

Bombay. The English people not only intended to trade but to rule over the country, they 

started the teaching of English in India. The Christian missionaries taught English to 

Indians. Slowly the middle class people in India realized that English could get them
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government jobs and future opportunities, they stated learning English. This was the 

beginning of English linage teaching in India. 

Raja Ram Mohan Roy wanted to replace Sanskrit and Persian with English and under the 

chairmanship of Lord Macaulay a committee was formed which made the decision to pass 

the western knowledge to India minds through English. Macaulay wanted the British 

dominance over India. He also wanted to train the Indian people to be fit for job through 

English language. As a consequence, the British government gave preference to the Indians 

who had good knowledge of English. English literature was taught in colleges and English 

stated spreading in India. 

2. Colonia Period 

After independence, the Indian government decided Hindi as the official language for the 

country. English was made the official language as the demand of certain states persisted. 

People across the country came forward to learn English due to its benefits. English then 

became the language of all those who wanted to advance. English was continued to be 

studied in India by the Commission. As English was considered rich in literature, science, 

and technology, it was given the place in Indian scenario. English was given place in 

education and administration. English assumed new role in different field from science to 

entertainment. Over the period of long British rule and after that also the syllabus of 

English has undergone changes. New changes have taken place in the fields of teaching 

and learning of English. 

3. Post-colonial Era 

English is not the language to transfer the knowledge of the Christian missionaries. English 

in India found its own place in every culture and communicated the knowledge of Indian 

culture to the world. In the post-colonial era, English became the language of business.  

The English prose and poetry found its replacement with Indian writing in English. The 

Indian context was realised in the English writing and the new advent of Indian writing in 

English found its shape. English is not the one which is taught by the native speakers but it 

is also taught by the people of the country. Although English is known because of it native 

users, large number of speakers in country like India own it more than its nativity. 

English is no more a language of only USA and UK but it’s a global language which opens 

the window to the world. Although even today English is considered a foreign language, it 
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has contextualized in India similarly to Hindi language. Because of this kind of context of 

English in India, it’s a global language. 

2.3 Evolution of ESP 

 
English for Special Purposes (ESP) saw its emergence in the late 20th century and in the 

early years of the present century. As English is differentiated on its needs, there is a 

distinction between General English and ESP and that has largely contributed to the 

developments in the field of ESP. As the learners are expected develop specific skills in 

English, it gives emergence to teaching specific needs based syllabus to achieve the desired 

outcome. The demand of ESP is in the academic and professional life and hence  it 

occupies prominent place in English language teaching courses. Hutchinson and Waters 

stated that the growth and expansion of ESP is attributed to “… the expansion of demand 

for English to suit particular needs and developments in the field of linguistics and 

educational psychology” (6). 

2.4 ESP: A theory 
 

In this globalised world, there is a clear need of communication skills for engineering 

students. In this world of globalization, without the command on English and 

Communication skills, students of engineering find it very difficult to survive in the job 

markets. It has become mandatory for the teacher of English to serve the needs of his/her 

students as per the requirements. ESP courses focus on the attention towards terminologies 

and communication skills required in particular professional fields. In the various fields of 

ESP, we can find courses which name like airspeak, seaspeak and railspeak with reference 

to English for aviation, English required for officers working for maritime, English for 

people working with railways. Because there are different types of contents, methods, and 

techniques of teaching, ESP courses matter the most for the students of engineering. 

Materials for teaching can never be only one while doing an ESP course. An ESP teacher 

has to find suitable material that suits to the need of the engineering students. 

In the world of internet, English language has become more popular. To develop reading, 

writing, speaking and listening in English, internet plays a very big role for anybody. 

Internet sources are very useful for engineering education. Nowadays many students make 

use of internet and YouTube to learn things relevant to academic and non-academic things. 
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Therefore it demands attention that one needs to understand the basics of ESP courses to  

be able to design good English for Science & Technology (EST) course. 

Fiorito rightly points out: 

 
ESP program is built on an assessment of purposes and needs and the functions for 

which English is required. ESP concentrates more on language in context than on 

teaching grammar and language structures. It covers subjects varying from 

accounting or computer science to tourism and business management. The ESP 

focal point is that English is not taught as a subject  separated from the students’ 

real world (or wishes); instead it is integrated into a subject matter area important to 

the learners’ needs. (89) 

 
The acronym ESP stands for ‘English for Specific Purposes’. The roots of ESP can be 

traced to ELT (English Language Teaching or English Language Training). We must, 

therefore, begin by discussing the term ELT. English Language Teaching or English 

Language Training, as it is often called, is a general term encompassing within itself both 

English as a Foreign Language (EFL), English as a Second Language (ESL), and English 

for Speakers of Other Languages (ESOL). 

 
These developments have, in turn, given rise to the Teaching of English as a Foreign 

Language (TEFL/EFL), Teaching of English as a Second Language (TESL/ESL), and 

Teaching of English to Speakers of Other Languages (TESOL/ESOL). The former 

constitutes a list of terms more common in the United Kingdom and partly interchangeable 

with the later in vogue in the United States of America. Such distinction made earlier no 

longer holds. Universities in the UK may offer MA programmes in TESL, TEFL, TESOL 

etc, though there is a list of register-based varieties that have begun to be marketed abroad 

aggressively by the universities in the UK, USA, Canada, Australia etc like English for 

Specific Purposes (ESP), English for Academic Purposes (EAP), English for Vocational 

Purposes (EVP), English for Professional Purposes (EPP), English for Occupational 

Purposes (EOP) etc. 
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All this has helped create a big market for ELT turning it into an industry with few 

parallels. There is no denying the fact that such developments have sound logical bases. At 

a time communication and technology are making waves; it appears as if there is no need 

for our educational institutions and training centres to labour hard to teach English 

literature. The time and effort invested in doing so would seem to go waste. We need to 

understand that register-based varieties have proved their utility wherever they have been 

put to use. We need to look at some of these varieties closely. 

 
English for Specific or Special Purposes was in its earlier form, often referred to as 

Language for Specific Purposes (LSP) (Dudley-Evans and St John 1) or Special-purpose 

Language Teaching. The term English for Specific Purposes has been applied to situations 

where learners have some specific reasons for wanting to learn the language. English for 

Specific Purposes (ESP) has for about thirty years been a separate branch of English 

Language Teaching (ELT). It has developed its own approaches, materials and 

methodology and is generally seen as a very active movement that has had considerable 

influence over more general activities of TESOL and applied linguistics. 

 
ESP has always seen itself as materials-driven and a classroom-based activity concerned 

with the aspects of teaching, materials production and text analysis rather than with the 

development of a theory of ESP. According to McDonough and Shaw, materials 

development is very complex, though rich: 

 
a merging of two broad approaches. One of these is concerned with a view of 

language in use, and includes categories of function, context, and language skill. 

The other is a version of a more formal linguistic syllabus, and is comprised of 

elements of grammar, pronunciation, and vocabulary. (73) 

 
Defining it as ‘Special Purpose English Teaching’, Strevens (76) links its appearance to the 

‘requirement of the learner’ rather than any ‘external factors’ because such learner 

requirement determines ‘the content and aims of teaching’. 
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2.4.1 The key defining features of ESP 

 
Dudley-Evans (50) asserts that for ESP the key defining feature is that its teaching and 

materials are founded on the result of ‘needs analysis’. The first question when starting 

preparation for teaching ESP course is almost always: what do the students need to do with 

English, which skills do they need to master, either for comprehension or production 

purposes? In ESP, one can be more precise about learners’ needs, their learning being 

defined by a learning or occupational situation in which English plays a key role. Specific 

needs can be identified by examining that situation and the texts in detail. 

2.4.2 Other features of ESP 

Apart from the primacy of needs analysis, identifying and defining the features of ESP can 

be difficult to identify. The first overview of ESP by Robinson (34) threw up ‘limited 

duration’ (i.e. an intensive course of a fixed duration) and ‘adult learners’ as the other 

defining features of ESP. However, Robinson’s second survey in 1991 had her admitting 

that ‘limited duration’ may not be valid because not all such English courses are of limited 

duration, and that restricting ESP to ‘adult learners’ is not feasible because there can be 

elementary, intermediate and advanced levels which may not be limited to adult learners 

but to all learners, irrespective of their age group. 

 
The ESP teacher needs to bear in mind and exploit the specific-subject-knowledge which 

leads to classroom interaction that can be quite different from general English. The use of a 

distinctive methodology therefore is a variable characteristic of ESP. 

 
Widdowson (78) ties up ‘ESP materials’ to ‘the topics and activities of that specific 

purpose’ and the use of a methodology relevant to ‘the subject area or the profession’. 

 
An English course for science students will, for example, use scientific situations  to 

present relevant language and discourse. A Business English course will use case studies as 

these are widely used in business training. ESP is concerned with teaching language, 

discourse and relevant communication skills. It exploits topics and the underlying 

methodology of the target discipline or profession to present language, discourse and skills. 
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2.5 Characteristics of ESP 

 
 

2.5.1 Major characteristics of ESP 

 
 

1 ESP is designed to meet the specific English language needs of the learners. 

 
 

2 ESP makes use of the underlying methodology and activities of the discipline it serves. 

In other words, it adopts and/or adapts these methods or activities. 

 
3 ESP is centered on the language (grammar, lexis, and register), skills, discourse and 

genres appropriate to these activities (Dudley-Evans and St John 4-5). 

 
2.5.2 Variable Characteristics of ESP 

 
 

1 ESP may be related to or designed for a specific discipline. 

 

2 ESP may use, in specific teaching situations, a different methodology from that of 

general English. 

3 ESP is likely to be designed for adult  learners, either at a tertiary-level institution or in 

a professional work situation. It could, however, be used for learners at secondary 

school level. 

4 ESP is generally designed for elementary, intermediate or advanced levels of student 

achievement. Most ESP courses assume basic knowledge of the language system. 

 
It is very clear that there is learning-and learner-centered approach to ESP besides a 

language-centered approach. All this owes itself to some very good insights we have 

achieved today into the nature of specific language needs. 

 
Ataollah Maleki notes it must also be remembered that the main goal of ESP teaching is  

not primarily the teaching of a subject in English as a foreign language, but rather the aim 

is to teach English with a specific content which is normally mixed with general topics (6). 
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We need to examine in brief the history of the origins of ESP. It has been told (Waters and 

Hutchinson 25-45) “ESP was not a planned and coherent movement, but rather a 

phenomenon that grew out of a number of converging trends”. We can identify three main 

reasons for the emergence of ESP: (a) the demands of the brave new world, (b) a 

revolution in linguistics, and (c) focus on the learner. We shall examine each of these 

briefly. 

(1) The Demands of the Brave New World 

 
The end of the Second World War in 1945 brought enormous expansion in scientific, 

technical and economic activity on an international scale which generated a demand for an 

international language of technology and commerce. For various reasons, most notably the 

economic power of the English-speaking nation, the United States in the post-war world, 

and the English-speaking nation, the United Kingdom which had held power in its former 

colonies spread throughout the world, this role fell to English. 

 
The effect to create a whole new mass of people desirous of learning English neither for  

the sheer pleasure of it nor due to the prestige associated with it nor even for just knowing 

the language, but due to the realization that English is the key to technology, commerce etc 

the world over. The reason for learning English (or any other language) had not hitherto 

been well defined. Knowledge of a foreign language was generally regarded as a sign of a 

good education, but few questioned how it was so. As English became the accepted 

international language of technology and commerce, it created a new generation of learners 

who knew specifically why they were learning English – businessmen and women who 

wanted to sell their products, mechanics who had to read instruction manuals, doctors who 

needed to keep up with the developments in their field and a whole range of students 

whose course of study included textbooks/reference books available in English. 

 
English suddenly became big business and commercial pressures began to exert an 

influence. Time and money constraints created a need for cost-effective courses with 

clearly defined goals. 

 
The general effect of all this development was to exert pressure on language teaching 

profession to deliver the required goods. While English had hitherto decided its own
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destiny, it now became subject to the wishes, needs and demands of people other than 

language teachers. 

(2) A Revolution in Linguistics 

 
The second key reason that had a tremendous impact on the emergence of ESP was a 

revolution in linguistics. Traditionally, the aim of linguistics had been to describe the rules 

of English usage, that is, the syntax and morphology to some extent. However, the new 

studies shifted attention away from defining the formal features of language usage to 

discovering the ways in which language is actually used in real communication 

(Widdowson 79). One of his findings was that the language we speak and write varies 

considerably, and in a number of different ways, from one context to another. 

 
This gave rise to the view that there are important differences between English of 

commerce and that in engineering and technology, for instance, in ELT as a whole. These 

ideas married up naturally with the development of English courses for specific groups of 

learners. The idea was from Hutchinson and Waters: it should be possible to determine the 

features of specific situations and then make these features the basis of the learners’ 

courses (7). 

It was the late 1960s and early 1970s when the greatest expansion of research into the 

nature of particular varieties of English- for example, descriptions of written scientific and 

technical English by Ewer and Latorre (A Course in Scientific English, 1969), Swales 

(Writing Scientific English, 1971), Selinker and Trimble (‘Scientific and Technical 

Writing: the Choice of Tense’ in English Teaching Forum, 14, 4, 1976) and others took 

place. Most of the work at this time was in the area of English for Science and Technology 

(EST) and there was a time ESP and EST were regarded as almost synonymous. However, 

there were studies in other fields too, such as the analysis of doctor-patient communication 

by Candlin, Burton and Leather (Doctors in Casualty: Specialist course design from a data 

base’ in International Review of Applied Linguistics 3, 1976). 

In short, the view gained ground that the English needed by a particular group of learners 

could be identified by analyzing the linguistic characteristics of their specialist area or 

study. The guiding principle of ESP was “Tell me what you need English for and I shall 

teach you the English that you need”. 
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(3) Focus on the Learner 

 
Just as there was a revolution in the field of linguistics, there was a revolution also in the 

field of pedagogy. The focus shifted and the center of attention was the learner instead of 

the teacher or the syllabus or the other external factors. New developments in educational 

psychology also contributed to the rise of ESP, emphasizing as they did the central 

importance of the learners and their attitude towards learning. 

Learners were seen to have different needs and interests, which would have an important 

influence on their motivation to learn, and, therefore on the effectiveness of their learning. 

This lent support to the development of courses in which ‘relevance’ to the learners’ needs 

and interests was paramount. The standard way of achieving this was to take texts from the 

learners’ specialist area – texts related to Biology for Biology students and so on. It was 

assumed that learning can be done more efficiently and effectively if one were to employ 

such an approach which was directly related to the needs of the learners. 

 
2.6 The Development of ESP 

 

The current status of ESP is focused in the main on the idea of authenticity. It is a skills- 

based approach to materials development and design on ESP courses. Materials developers 

take the skills priorities of students into account to create appropriate ESP teaching 

materials. From its early beginnings in the 1960s, ESP has undergone three main phases of 

development. It is now in the fourth stage with a fifth phase starting to emerge. A brief 

discussion on the following five stages is necessary: 

i. the concept of special language: register analysis, 

 
ii. beyond the sentence: rhetorical or discourse analysis, 

 
iii. target situation analysis, 

 
iv. skills and strategies, and 

v. a learning-cantered approach. 

 
(1) The concept of special language: register analysis 

 

The basic principle in register analysis was that of Electrical Engineering with a register 

different from that of Biology or General English. This stage began mainly in the 1960s 
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and early 1970s. The aim in register analysis was to identify the grammatical and lexical 

features of these registers. Teaching materials then took these linguistic features as their 

syllabus. A good example of such a syllabus is that of “A Course in Basic Scientific 

English” by Ewer and Latorre (78). The main motive behind the works of writers like Ewer 

and Latorre (56) was that of making the ESP course more relevant to learners’ needs. 

Several early ESP materials designers analyzed large corpora of specialized texts to 

establish the statistical contours of different registers. 

Ewer and Latorre note: 

 
In order to get a working idea of what this basic language consisted of, a frequency 

analysis of the English actually used by scientific writers was required …. In subject, it 

covered ten main areas of science and a large number of individual disciplines from 

anatomy to volcanology. (89) 

 
(2) Beyond the sentence: rhetorical or discourse level 

 
The work in the area owes considerable to a seminal work by Ruquaiya Hasan (Cohesion 

in English) under the guidance of MAK Haliday. The reaction against register analysis in 

the early 1970s brought about the concept of text: the discourse analysis. It focused on the 

communicative values of discourse rather than the lexical and grammatical properties of 

register. Allen and Widdowson set out the approach as follows: 

 
One might usefully distinguish two kinds of ability which an English course at this 

level should aim at developing. The first is the ability to recognize how sentences 

are used in the performance of acts of communication, the ability to understand the 

rhetorical functioning of language in use. The second is the ability to recognize and 

manipulate the formal devices which are used to combine sentences to create 

continuous passage of prose. We might say that the first has to do with rhetorical 

coherence of discourse, the second with the grammatical cohesion of text. (65) 

 
Register analysis as a research procedure was rapidly overtaken by developments in the 

field of linguistics. Whereas in the first stage of its development, ESP had focused on 

language at the sentence level, the second phase of development shifted attention to the 
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level above the sentence, as ESP became closely involved with the emerging field of 

discourse or rhetorical analysis. The leading lights in this movement were Henry 

Widdowson in Britain and the so-called Washington School of Larry Selinker, Louis 

Trimble, John Lackstrom and Mary Todd-Trimble in the United States. 

 
The basic hypothesis of this stage is succinctly expressed by Allen and Widdowson. 

 
 

We take the view that the difficulties which the students encounter arise not so 

much from a defective knowledge of the system of English, but from an 

unfamiliarity with English usage, and that consequently their needs cannot be met 

by a course which simply provides further practice in the composition of sentences, 

but only by one which develops a knowledge of how sentences are used in the 

performance of different communicative acts. (45-56) 

 
Register analysis had focused on sentence grammar, but now attention shifted to 

understanding how sentences were combined to produce meaning. The concern of 

research, therefore, was to identify the organizational patterns in texts and to specify the 

linguistic means by which these patterns are signalled. The discourse analysis approach 

and the genre analysis approach were also attacked due to their limitations. 

(3) Target situation analysis 

 
Although this stage did not really add anything new to the range of knowledge about ESP, 

it aims to take the existing knowledge and set it on a more scientific basis, by establishing 

procedures for relating language analysis more closely to learners’ reasons for learning. 

The purpose of an ESP course is to enable learners to function adequately in a target 

situation, that is, the situation in which the learners will use the language they are learning. 

The ESP course design process should proceed by first identifying the target situation and 

then carrying out a rigorous analysis of the linguistic features of that situation. The 

identified features will form the syllabus of the ESP course. This process is usually known 

as ‘needs analysis'. 
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(4) Skills and strategies 

 
In the first two stages of development of ESP all the analysis had been of the surface forms 

of the language whether at sentence level, as in register analysis, or above, as in discourse 

analysis. The target situation analysis approach did not really change this, because it still 

looked mainly at the surface linguistic features of the target situation in its analysis of 

learner need. 

 
At this level of skills and strategies attempts have been made to look below the surface in 

which language is least considered but the thinking processes that underlie language use. 

Projects like the National ESP Project in Brazil and the University of Malaya Project 

(published by Nelson and the University of Malaya Project) were set up to cope up with 

study situations where the medium of instruction is the mother tongue but students need to 

read a number of specialist texts which were available only in English. 

 
The principal idea behind the skills-centered approach is that underlying all language use, 

there are common reasoning and interpreting processes. 

 
Regardless of the surface form, this common reasoning and interpreting processes enable 

us to extract meaning from discourse. So, focus should not be on the surface forms of the 

language but on the underlying interpretive strategies. It enables the learner to  cope up 

with the surface forms for example, guessing the meaning of words from context. A focus 

on specific subject registers is unnecessary in this approach, because the underlying 

processes are not specific to any subject register. 

It was argued that reading skills are not language-specific but universal and that 

there is a core of language (for example, certain structures of argument and forms  

of presentation) which can be identified as “academic” and which is not subject- 

specific (Chitravelu, 1980). 

This approach generally puts emphasis on reading or listening strategies in terms of 

material. 
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(5) A learning-centered approach 

 
Finally, the attention to strategy analysis gave rise to a new generation of ESP materials 

discussed in Hutchinson and Waters based on the conception of learning, that is, learning- 

centered approaches: 

 
Our concern in ESP is not with language use although this will help to define the 

course objectives. Our concern is with language learning. We cannot  simply 

assume that describing and exemplifying what people do with language will enable 

someone to learn it …. A truly valid approach to ESP must be based on an 

understanding of the processes of language learning. (56) 

 
The three major forces need, new ideas about language and new ideas about learning are 

very much responsible so far as the learning-centered approach is concerned. We cannot 

deny the fact that scant attention has been paid to the last of these forces- learning. The 

above mentioned forces are all based on descriptions of language use. These forces 

describe what people do with language, but the major concern in ESP is not with language 

use. The major concern is in fact with language learning. 

 
We cannot simply assume that describing and exemplifying what people do with language 

will enable someone to learn language. If that is expected to happen, then one can suggest 

the reading of a grammar book or a dictionary in order to learn a language. A truly valid 

approach to ESP must be based on an understanding of the processes of language learning. 

We can clearly see above how language use is distinguished from language learning. 

 
2.7 ESP: Approach not Product 

 
We need to understand that like other approaches in language teaching, ESP is also an 

approach. There were and there are approaches in language teaching, but ESP is an 

approach that serves the needs of its learners. 

The tree in the figure below represents some of the common divisions that are made in 

ELT. The topmost branches of the tree show the level at which individual ESP courses 

occur. The branches below them EAP and EOP show that the learner requires English for 
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academic study or for work/training or for both as people can work and study 

simultaneously. 

 

(Figure from Hutchinson and Waters 1987, p.17) 
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Three large categories can usually be identified in the tree. They are EST (English for 

Science and Technology), EBE (English for Business and Economics) and ESS (English 

for Social Sciences). As we go down the tree, we can see that ESP is just one branch of 

EFL/ESL, which are themselves the main branches of English Language Teaching in 

general. However, in the tree we can see that it cannot survive without roots. The roots 

which nourish the tree of ELT are communication and learning. 

 
On the basis of the discussion thus far, we would like to come to certain conclusions about 

ESP. 

 
(1) ESP is not a matter of teaching ‘specialized varieties’ of English. The fact that 

language is used for a specific purpose does not imply that it is a special form of the 

language, different in kind from other forms. Certainly, there are some features which 

can be identified as ‘typical’ of a particular context of use and which therefore the 

learner is more likely to meet in the target-situation. 

 
(2) ESP is not just a matter of vocabulary, syntax, and morphology for Scientists, terms 

used in Hotel Industry for Hotel Staff and so on. When we look at the tree, we see the 

leaves and branches, but there is much more to the tree than just these – much of it 

hidden from view inside and beneath the tree. The leaves do not just hang in air: they 

are supported by a complex structure underlying it. In the same way there is a much 

more to communication than just the surface features that we read and hear. We need 

to distinguish as Chomsky did with regard to grammar between performance and 

competence, which is between what people actually do with the language and the 

range of the knowledge and abilities which enables them to do it. 

 
(3) ESP is not different in kind from any other form of language teaching, in that it 

should be based in the first instance on principles of effective and efficient learning. 

The content of learning of the ESP learner may vary from that of the General English 

learner, but there is no difference in the process of learning. In other words, there is 

no such thing as ESP methodology, but there are mainly methodologies that have 

been applied in ESP classrooms. 
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We can say that ESP is an approach and not product. ESP is not a particular kind of 

language or methodology, nor does it consist of a particular type of teaching material. A 

close examination would reveal that it is an approach to language learning, which is based 

on learner needs. The foundation of all ESP is based on a simple question: Why does this 

learner need to learn a foreign language? As ‘the tree of ELT’ shows, what they have in 

common is that they are all primarily concerned with communication and learning. ESP 

should properly be seen not as any particular language product but as an approach to 

language teaching which is directed by specific and apparent reasons for learning. 

 
2.8 General English and English for Specific Purposes: The Difference 

 
General English and English for Specific Purposes share the same principles of language 

teaching with the main objective of learning the language effectively. Needs analysis is the 

major difference between the two. English for Science & Technology is a branch of 

English for Specific Purposes. EST learners have an idea of their need of learning a 

language and therefore their course of study has some specific reasons. 

2.9 Needs Analysis 

 
Needs analysis (also known as needs assessment) has a vital role in the process of 

designing and carrying out any language course, whether it be English for Specific 

Purposes (ESP) or general English course, and its centrality has been acknowledged by 

several scholars and authors (Munby, 1978; Richterich and Chancerel, 1987; Hutchinson 

and  Waters,  1987;  Berwick,  1989;  Brindley,  1989; Tarone  and  Yule,  1989; Robinson, 

1991; Johns, 1991; West, 1994; Allison et al. (1994); Seedhouse, 1995; Jordan, 1997; 

Dudley-Evans and St. John, 1998; Iwai et al. 1999; HampLyons, 2001; Finney, 2002). 

Also, the importance of carrying out a needs analysis for developing EAP tests is 

emphasized by Fulcher (1999), McDonough (1984), and Carrol (1980, cited in Fulcher, 

1999) 

Needs analysis is a prime concern for designing any course for its learners. The term needs 

analysis refers to the particularly those activities that concentrate on developing a syllabus 

that suffice the needs of the learners. Therefore, it can be said that the teaching and learning 

process is governed by the rules of needs analysis. It also very obvious that when 
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teachers of English know the requirement of the skills of their learners, they can prepare 

the syllabus that meets their needs of learning English language. 

Hutchinson and Waters (101-125) have done a lot of research in this regards and we have 

put ample of review of literature in this review of literature. Syllabus and teaching material, 

hence, need to be developed by keeping in mind the mass that has specific needs for 

learning a language. It makes logical sense to develop the syllabus of English in 

consultation with students of engineering first, EST teachers second and professional 

engineers third. We can see that a technical English course designed without taking into 

account the needs of engineering students fail to make successful communicators of 

English. When course materials are developed on the basis of writers’ own intuition 

without any needs analysis, it results into a big gap of communication for its learners. 

Therefore, the present research tried to find out the learners’ needs by various items on the 

questionnaires as a part of needs analysis. 

Enough care has to be taken while conducting needs analysis to get the real picture of the 

situation. There might be possibilities that the respondents would not criticize the authority 

or show real picture thinking that it will have reverse reaction and they might be 

prejudiced. It is very important to count the learners’ needs and their expectations because 

they might have general or specific purposes for learning language. 

The primary aim of any language teaching course is to develop the skills of students in 

reading, writing, speaking and listening. Therefore curriculum and methods of teaching 

should be based on needs analysis. Needs analysis is necessary to find out to fulfil the 

linguistic needs of the learners. It is not to be understood that needs analysis is something 

that needs to be carries out only in the beginning of the teaching a course. Learners’ 

motivation is an important factor in the learning process and therefore it cannot be 

overlooked. There is a difference between target needs and learner needs. 

Target needs refer to what the learners needs to do in the target situation and the learning 

needs refer to what the learner needs to do in order to learn. Berwick (66) defines need as 

“the gap between what is and what should be”. We can assume that ‘what is’ is the current 

knowledge and skills of the learners and ‘what should be’ could be the target 

needs/requirements of the learners. Alderson (88) talks about four types of needs. 
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1. Formal Needs: - Needs that are meant to meet institution requirements like passing 

an exam. 

2. Actual Needs: - Needs that deals with the use of language once the student has 

learnt it. 

3. Hypothetical Future Needs: - Needs that deal with becoming a  better professional 

in the future. 

4. Wants: - This means what a student feels he/she wants to do to learn a language. 

 
Altman (56-59) refers to various aspects of learners like age, level of language, 

proficiency, maturity, time availability. It requires any institution to make changes to allow 

learners to learn which is appropriate to the types of needs that have. Learning resources 

are made in relation to time, aims, and expectations of learning. Questionnaires, data 

collection, informal interviews, observations are the most available survey methods for 

collecting information about learners’ needs. The questionnaires cover skills required by 

the learners, their difficulties in learning a language, and their opinions about their 

language teachers. 

In the words of Hutchinson, Waters (25-33) and Robinson (36), needs analysis is an always 

ongoing process because the learners’ needs also keep on changing. This can give the 

teachers a better idea of the learners’ need of learning a foreign language. It makes the 

learners the users of a language rather than the learners of language. 

Hawkey considers needs analysis as a tool for course designers. Hughes mentions that 

“materials for teaching speaking need to synthesize what can be extracted from this 

immense variety of spoken discourse types and contexts to form the basis of something 

that can manageably be presented, taught, and assessed”. We can see that needs analysis 

concept has been supported by various writers in their works. Hutchinson states that ESP is 

“an approach to language teaching in which all decisions as to content and methods are 

based on the learner’s reason for learning”. Dudley-Evans holds the same ESP narration. 

ESP is based on a particular context and the learners’ specific needs. Dudley-Evans gave 

five broad areas of needs analysis. 

1. Target Situation Analysis- tasks and activities learners will use English for. 
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2. Linguistic Analysis- knowledge of how language and skills are used by learners. 

 
3. Subjective Needs Analysis- includes learners’ wants, and the factors that affect 

previous learning experiences, reasons for attending the course etc. 

4. Present Situation Analysis- deals with the purpose of identifying learners’ current 

skills 

5. Means Analysis- the environment in which the course will be run. 

 
Stern also categorised four types of ESP teaching objectives. 

 
1. Proficiency- mastery of the four skills-LSRW 

 
2. Knowledge- linguistic and cultural information 

 
3. Affective- feelings towards the study 

 
4. Transfer- the ability to generalise from what has been learnt in one situation or 

another. 

Munby’s Communicative Syllabus Design published in 1978 placed the needs analysis in 

the central position for learning a language. He clearly states the needs analysis as central 

to ESP. Research saw the shift from the ESP approach of Hutchinson and Waters to Munby 

model of needs analysis. There are seven elements in the model that Munby (55- 

67) gave. 

 
1.  Participants: It is about the information of the identity of the learners like age, 

nationality, sex, present command of the target language, other known languages 

etc. 

2.  Communication Needs Processor (CNP): The CNP investigates the particular 

communication needs according to socio cultural and stylistic variables which 

interact to determine a profile of such needs; 

3.  Profile of Needs: Profile of needs is established through the processing of data in 

the CNP; 

4.  Meaning Processor: In the meaning processor ―parts of the socio culturally 

determined profile of   communication needs are converted into semantic 
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sub-categories of a predominantly pragmatic kind, and marked with attitudinal 

tone‖ (Munby, 1978: 42); 

5.  Language Skills Selector: The language skills selector identifies ―the specific 

language skills that are required to realize the events or activities that have been 

identified in the CNP‖ (Munby, 1978: 40); 

6.  The Linguistic Encoder: It considers ―the dimension of contextual appropriacy 

(Munby, 1978: 49), one the encoding stage has been reached; 

7.  The Communicative Competence Specification: The communicative competence 

specification indicates the target communicative competence of the participant and 

is the translated profile of needs. 

2. 10 Syllabus Design 

 
The syllabus designer must take into account the needs of the students with regards to 

syllabus design. Course materials should be suitable to the students of Gujarati and English 

medium both when we look at the syllabus preparation for engineering students in Gujarat. 

Certain things like the age of the learners, their learning difficulties, their level of 

motivation, the duration of the course need to be considered seriously. Course design 

should progress from easy to complex items on the course. 

Amran Halim states that the same those language course designers have to pay serious 

considerations to all the relevant variables. He categorizes all variables as linguistic and 

non-linguistic. Linguistic variables deal with the languages to be taught to the learners and 

the use of language by the learners in daily life. Whereas non-linguistic variables vary from 

policy to social, cultural, technological and administration. In the words of Munby (25-28), 

syllabus design is related to specifying the content that needs to be taught and then 

organizing it into a teaching syllabus of proper units. Maley opines that syllabus design 

involves the whole process of designing a language programme. We can say that syllabus 

design involves the following mentioned steps. 

1. Needs Analysis 

 
2. Preparation of Objectives 

 
3. Selection of Content 
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4. Organization of Content 

 
5. Selection of Learning Objectives 

 
6. Organizing Learning Activities 

 
7. Needs Evaluation 

 
Therefore, an attempt has been made to analyze the present situation of engineering 

learners in B.E. First Year, who have studied the syllabus of English. Relevant 

questionnaires have been prepared for the students, and faculty members of English of 

select engineering colleges of Central part of Gujarat. Another questionnaire is also 

prepared for the HRs of the select companies to get an overview of the need of English for 

the jog givers in the field of engineering. This survey will suffice two purposes. 1. It will 

help the course designers to develop a syllabus of the learners’ needs. 2. It will have 

positive impact on the employability skills. 

2.11 Theories of Syllabus Design 

 
As we have already mentioned in the title of the research, need-based syllabus of English is 

primarily our area of research and therefore it seems necessary to talk about the syllabus 

design theories that can help us in developing the concept further. 

2.12 Syllabus & Curriculum: The Difference 

 
In education, we come across the terms curriculum and syllabus. This deals with the 

teachers and students while engaging in an academic environment of teaching and  

learning. A subject syllabus is the unit of the curriculum. Curriculum helps in the planning 

of an educational program, whereas syllabus covers the topics that should be taught to the 

students in a particular syllabus. 

Syllabus 

 
Syllabus consists of the topics and portions in particular subject. It is recommended by the 

exam board and created by the subject experts. It helps the students to know about the 

subject in details. It helps the students to know about the details of the subjects, the reason 

for the course of study, the exceptions from the students, situations of failure etc. It covers 
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general rules, policies, topics, assignments, test sates etc. syllabus is the subpart of 

curriculum. It covers the exact topics to be covered for teaching. 

Noss and Rodgers (18) define the term syllabus as a “set of justifiable, educational 

objectives specified in terms of linguistic content”. The definition clearly states that 

syllabus should have objectives that are specified with linguistic content. Strevens (67) also 

defines the term syllabus in other words. Syllabus is "partly an administrative instrument, 

partly a day-to-day guide to the teacher, partly a statement of what is to be taught and how, 

sometimes partly a statement of an approach ... The syllabus embodies that part of the 

language which is to be taught, broken down into items, or otherwise processed for 

teaching purposes." 

Mainly, a syllabus can be seen as "a plan of what is to be achieved through our teaching 

and our students' learning" (Breen 25) while its function is "to specify what is to be taught 

and in what order" (Prabhu 38) 

Curriculum 

 
Curriculum is offered by a school or college. It has a wide scope which covers knowledge, 

attitude, behaviour, manner, performance and skills to be imparted to students. Moreover,  

it contains teaching methods, activities, lessons, study material, tutorials, presentations, 

assignments, physical and mental exercises, test series, learning objectives etc. Curriculum 

deals with the overall learning experience that a learner goes through during the course of 

study. According to Shaw (22-28), "... the curriculum includes the goals, objectives, 

content, processes, resources, and means of evaluation of all the learning experiences 

planned for pupils both in and out of the school and community, through classroom 

instruction and related programs..." 

"Curriculum" as defined by Allen is a very general concept. It involves consideration of 

philosophical, social and administrative factors which contribute to the planning of an 

educational programme. 

Key Differences between Syllabus and Curriculum 

 
The basic differences between syllabus and curriculum are explained in the point given 

below: 
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1. The syllabus is described as the summary of the topics covered or units to be taught 

in the particular subject. Curriculum refers to the overall content, taught in an 

educational system or a course. 

2. Syllabus varies from teacher to teacher while the curriculum is same for all 

teachers. 

3. The term syllabus is a Greek origin, whereas the term curriculum is a Latin origin. 

 

4. The curriculum has a wider scope than the syllabus. 

 
5. The syllabus is provided to the students by the teachers so that they can take an 

interest in the subject. On the other hand, normally the curriculum is not made 

available to the students unless specifically asked for. 

6. Syllabus is descriptive in nature, but the curriculum is prescriptive. 

 

7. Syllabus is set for a particular subject. Unlike curriculum, which covers a particular 

course of study or a program? 

8. Syllabus is prepared by teachers. Conversely, a curriculum is decided by the 

government or the school or college administration. 

9. The duration of a syllabus is for a year only, but curriculum lasts till the completion 

of the course. 

2.13 Types of Syllabi 

 
Reily (55-64) categorises syllabi into six types and they are not entirely different from each 

other. In the context of language teaching, there are six types of language syllabus, namely 

grammar/structural syllabus, situational syllabus, notional syllabus, task-based syllabus, 

skill-based syllabus and content-based syllabus. Each syllabus has strengths and 

weaknesses. It tells us how the target language should be presented. Even though we have 

different types of syllabus in isolated contexts, we often combine them in actual teaching 

settings. The characteristics of individual syllabi are defined as follows: 

1. Structural (formal) syllabus: The content of language teaching is a collection of the 

forms and structures, usually grammatical, of the language being taught. 
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2. Notional/functional syllabus: The content of the language teaching is a collection of 

the functions that are performed when language is used, or of the notions that 

language is used to express. 

3.  Situational syllabus: The content of language teaching is a collection of real or 

imaginary situations in which language occurs or is used. The primary purpose of a 

situational language teaching syllabus is to teach the language that occurs in the 

situations. 

4. Skill-based syllabus: The content of the language teaching is a collection of 

specific abilities that may play a part in using language. Skills are things that  

people must be able to do to be competent in a language, relatively independently  

of the situation or setting in which the language use can occur. 

5. Task-based syllabus: The content of the teaching is a series of complex and 

purposeful tasks that the students want or need to perform with the language they 

are learning. The tasks are defined as activities with a purpose other than language 

learning, but, as in a content-based syllabus, the performance of the tasks is 

approached in a way that is intended to develop second language ability. 

6. Content-based-syllabus: The primary purpose of instruction is to teach some 

content or information using the language that the students are also learning. The 

students are simultaneously language students and students of whatever content is 

being taught. The content teaching is not organized around the language teaching, 

but vice-versa. Content-based language teaching is concerned with information, 

while task-based language teaching is concerned with communicative and cognitive 

processes. 

2.14 English language Needs of Engineering Students 
 

English language needs for engineering students is a must for the students’ overall 

development and career in success. Within ELT, ESP is the most important branch of 

study. Within English for Specific Purposes (ESP), English for Science & Technology 

(EST) has gained popularity in the present century. Academicians have contributed in the 

field of EST in the past few years. The current developments in the field of language 

teaching, as said by Nunan, has given a different angel to certain approaches which are 
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old-fashioned in which ‘‘learners were fed an undifferentiated linguistic diet regardless of 

their communicative ends’’ (148). 

As we can witness that the students of engineering mostly need English for placement 

related activities and also after placement in job, the need for certain skills in oral and 

written communication is a major priority for them. Skills like presentation, group 

discussion, negotiation, and interview are very important for them. As discussed earlier, 

the students form vernacular medium background find it very difficult to cope up with the 

speaking skills, they have to bear the loss of it in certain beneficial situations in which 

English language skills are mandatory. Other than engineering field, we can take the 

example of medical field where English plays a very important role for the medical 

professionals. It happens in case of the students of Gujarat state that due to their less hold 

on the English language skills, they lag behind in certain competitive exams too like 

banking, LIC, etc. 

Good command over the communication skills makes a huge difference. An engineer 

needs who wants to be successful engineers needs smart communication in English. 

Engineers and scientists need good command on writing skills also. A survey was done in 

1997 which included human resource managers regarding the survey for skills required to 

get entry in jobs. The survey concluded with the findings like public speaking skills, 

communication skills, listening skill, interpersonal skills, and written communication and 

so on. 

Rayan (2008 32) gives his opinion that the engineering students lack in the industry 

oriented communication skills. Speaking skill is very much important for getting good 

jobs. The teachers of English in engineering colleges are given the responsibility of 

enhancing the communication skills of the engineering students which is not a very simple 

task. 

Beder (34) mentions that skills such as communications, interpersonal skills, problem 

solving and critical and independent thinking should be nurtured in engineering education. 

Riemer (22) states that engineering curriculum should be problem-based learning. This can 

help the learners develop their English proficiency. Not only have the business people 

stressed the importance of communication skills and soft skills for engineering graduates 

but the industrialists also. Hissey (56) gives importance to not only oral communication but 
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also to written communication. He also added that today’s engineers want writing clearly, 

and concisely. Students of engineering and technology are mainly required to have many 

skills like reading of scientific articles, note taking and note making from technical 

textbooks, notes taking from lectures delivered in classrooms, writing based  of 

experiments done, technical report writing, writing answers in examinations, seminars and 

conferences. 

ESP courses in engineering are meant to achieve the needs of the engineering students who 

can practically use their skills of language in real life context and can execute their 

knowledge of engineering easily. As far as professional field is concerned, skills in 

communication plays big role in success of engineers. Most engineering students need oral 

and written communication for facing interviews, report writing and oral presentations. It  

is equally important that the students of engineering should know how to produce 

grammar, pronunciation and vocabulary as well as when and why and how to produce 

language. Students also need to know technical terminologies, speech delivery, 

pronunciation and contents of lecture as mentioned by Keech (89). 

Researchers like Ferris & Tagg, Lombardo, McDonough, Selfe, have stressed the 

importance of reading textbooks, academic journals, and papers for engineering students. 

Additionally, technical report writing, writing on laboratory experiments, writing in 

examinations are a few other important skills which the students of engineering need to 

master. Experts like Strevenson (45) note that technical writing is a major discipline in its 

own aspect. In a broader aspect we can say that the main purpose of English for engineers 

is to communicate properly. 

Communication in English has got a good amount of importance for the students of 

engineering as they have to learn all the theories of their core subjects in English. Not only 

that the students have to deal with English language skills for studying subjects of 

engineering, but they also have to appear for certain competitive tests in English to go 

abroad for passing an exam. These tests include reading, writing, speaking and listening 

activities in which the students of engineering feel many times uncomfortable. 

Moreover, today the employers need engineers with sound knowledge of communication 

skills along with the knowledge of engineering and technology. Those professionals who 

possess higher ranks in organizations also possess good command over communication 
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skills. It is therefore equally important as quoted from Nunan (1999:148), ‘‘rather than 

fitting students to courses, courses should be designed to fit students.’’ This simplifies the 

matter of doing this research that the learners should be a centre to all activities within the 

classroom and syllabus should be designed as per their needs. Therefore the need-based 

syllabus comes in context of this research work. It is very important that needs analysis is 

very important to be carried out in the beginning of the course. Appropriate teaching 

materials and methodology have to be developed on need-based analysis. In an EST 

course, it is expected to know whether the learner is learning language to get a job or for 

attending a seminar. 

Hutchinson and Waters (154) mention that it’s very difficult to get real responses about 

curriculum while doing needs analysis. For example, ‘‘they may be unwilling to criticize 

authority, possibly thinking that it might prejudice their assessment, or they might simply 

be uninterested, feeling that any course revision will not help them, but only future 

learners.’’ It is also very important to determine the aims and objectives of the learners for 

learning a language as some people might be learning language for different reasons. 

Therefore it is very important to identify the learners’ reasons for learning speaking, 

listening, reading and writing skills. 

Sopher (78) describes the need of doing tasks for engineering students. The students should 

be able to comprehend the vocabulary form professional texts, scientific terminology, 

jargon, proper understanding of punctuation marks, ambiguities in technical writing, 

preparing scientific reports, discussion of results and discussion etc. As Rachael Aviv (89) 

points out “Speaking well is often crucial to getting a job and to sounding effective,” She 

also adds that not being able to voice one’s own opinions really hurt, which brings us to the 

topic under research that the students in the affiliated colleges to GTU need their opinions 

to be voiced. 

Westerfield views, “In the needs assessment process, the ESP practitioner does his/her best 

to find out information about the needs of the sponsor organization, the needs and wants of 

the learner, and the context in which the learning will take place. This will involve 

conducting a Target Situation Analysis (what does the learner need to be able to do with 

the language in the future), a Present Situation Analysis (what can the learner do with the 
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language now), and a Context Analysis (what is the environment in which the learning will 

take place)” (3). 

2.15 Engineering Students and Employability Skills 
 

In the NASSCOM Annual Report 2013-14, it is identified that NASSCOM IT-ITES Sector 

Skills Council has launched a program on Global Business Foundation Skills (GBFS) to 

develop employability of the Indian workforce. The employability of engineering students 

depend on a lot many things like their grades in exam, their technical knowledge, their 

command over the communication skills, their presence of mind, their group discussion 

skills and so on. 

Amongst this we must have the idea that English language plays a very crucial role in the 

execution of the students’ knowledge of engineering. Being a global language, English 

plays a huge role in the world of business and corporate. Things have become online 

available and English makes sense to all the people across the world. Proposals, projects, 

reports, meetings, circulars, emails and things like this are to be conveyed with the use of 

English. 

In one survey on the use of English language in industry, Sadanand (78) stated that for 

better job opportunities and high promotions in job people require good fluency in English. 

Language inability is one of the major factors for job ineffectiveness. English brings 

advancement both in education can career. The Managing Director of a Macelesfield based 

design company tells, “Employers should be invited into schools to explain to teachers and 

pupils what is required of them in the real world of work” (English Today 2006). It seems 

that the employers and the syllabus designers should have a talk over the needs language 

skills in industry. 

The poor communication skills not only include the oral but the written communication as 

well. The employees are also expected to communicate, understand, and transfer the 

information to the colleagues successfully. Most of the research work done in the area of 

English for employees reflect that speaking and writing need more attention for any kind of 

job to be done in the corporate. The other required skills are comprehension and 

understating of different accents in English. 
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Research studies done in the past few years also show that students are not provided with 

proper skills and training to be ready for the job. It is equally important that the students 

should have disciplinary knowledge, discussion abilities and social interaction as well. 

Along with this problem solving, critical thinking, reasoning skills are very necessary to be 

a good communicator. Email sending and the access of understating language through the 

internet also are major tasks for engineering students. 

Soft skills are also considered as part and parcel to communication skills. Soft skills also 

include good attitude, team spirit, building social relationships with others and so on. 

Vocational courses should include the skills as mentioned above. Employability skills 

demand a combination of soft skills and communication skill. Therefore it falls under the 

responsibility of an English teacher to train the students of engineering for both the kinds 

of skills that largely contribute to the enhancement of employability skills. A language 

course should cater to the needs of engineers and then only it is called a nee-based course, 

not otherwise. 

2.16 Review of Research Papers from Journals 

 
Following is the list of research papers discussed in detail as part of review of literature. It 

revolves round the concepts of needs analysis and English for Specific Purposes (ESP). 

The research papers talk about the importance of need-based syllabus of English for 

engineering students. 

1. Simion Minodora Otilia (2015, 54-55) in Needs Analysis in English for Specific Purpose 

talks about the importance of needs analysis in the realm of English for Specific Purposes. 

Communicative needs of the learners are and the techniques of achieving the objectives of 

teaching language can be achieved through needs analysis. The paper also aims to point 

o u t  the basics of needs analysis, its definitions from Hutchinson & Waters (3-4). The 

author discusses the concepts and approaches relevant to needs analysis. The needs 

analysis results can help the students in professional needs, the needs of students’ in terms 

of language skills and the deficiencies of students in the language skills. The motivation for 

the learners can be found by making a curriculum, selecting a content based material based 

on needs analysis. 
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2. AnggaMaulana & Fegy Lestari (2017, 45-50) in their paper Needs Analysis of English 

Literature Students in English for oral Communication mention the activities and factors 

supporting the oral communication needs of the students. The importance of participating 

in formal discussions is realised as primary than informal discussion. The command on 

linguistic competence is a factor altogether a major area for students to cope up with. Self- 

confidence, better pronunciation and mastery over the topic of conversation are important 

non-linguistic factors. Students reveal the difficulties faced in vocabulary and lack in 

preparation. 

 
3. Umi Trisyanti (2011, 135-144) in Developing an English Syllabus for D3 Civil 

Engineering Students of its Surabaya remarks the syllabus of English to have specific 

topics for the syllabus of English for engineering students than a general topics syllabus. 

Syllabus should be based on the needs analysis than the teachers’ judgments. Rather than 

stress on reading skills only, the stress should be on all the four skills of English. The focus 

should shift from grammar teaching method to the use of language as per the context. 

Content-based and competency-based approaches are used to design a needs-based 

syllabus of English. The content-based syllabus approach was developed to maintain the 

learner motivation for learning English. The author points the need of a need-based 

syllabus through the paper. 

 
4. Elok Putri Nimasari (2018, 35-40) in An ESP Needs Analysis: Addressing the Needs of 

English for Informatics Engineering emphasizes the importance of needs analysis for 

designing the syllabus of English. The research paper also carries out a questionnaire 

analysis for finding the needs of learning English for students. It contains the use of  

English in future, the need of English in curriculum, the level of competence of students, 

credit of the course, the need of textbook for the subject, sufficient duration of the course. 

The author suggests the same research to be carried out in a different situation and context 

to see its proper relevance. 

5. Wisma Yunita, Emzir, Ilza Mayuni (2018, 85-94) observes in Needs Analysis for 

English Grammar Learning Model from Students’ Perspectives the needs for learning 

English grammar by the students of the University of Bengkulu. The results of this study 

disclose that the students need learning English grammar through story-based approach. 
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The author uses different methods for conducting the survey to find the specific needs of 

the students. The same analysis in a different university scenario is suggested to find the 

needs of students. 

 

6. Suprih Ambawani (2014, 87-113) in A Proposed Syllabus for English for Students of 

Industrial Engineering, Institute Sains & Teknologi Akprind, Yogyakarta opines that the 

topic-based syllabus of English is an appropriate approach for designing an ESP syllabus. 

The syllabus is developed for the students of the university with competence standard, 

materials, learning activities, assessment, time allotment, and sources of material. The 

course designed for the students departs written and spoken skills. Reading and speaking 

skills are the major priority. Understating of technical terms is very important since the 

students have to read and speak about the technical objects. Presentations and group 

discussions are utilised for enhancing the speaking skills in English. The topics covered in 

the syllabus are related to Industrial Engineering. Even though grammar and vocabulary 

are learnt for many years by the students, students find problems in these areas. 

 

7. P. B. McDonald (1920, 588-590) in Engineering English is of the opinion that the 

engineering institutes have the concern of that the teachers of English do not teach the 

English required by the students of engineering. He adds that the engineers should be 

taught the wonderful language that brings the command on the linguistic skills than on 

literature. He further points that for years engineering graduates are complained of their 

bad English, and the teachers of English also teach them English through literary means. 

Liberal arts and applied science have to come to discussions and consensus for developing 

the engineering English required for the students. 

 

8. Charles Washburn Nichols (1911, 893-894) in An English Course for Engineering 

Students says that a course based on needs analysis can work for the betterment of the 

students. Equal importance both technical and soft skills can make good engineers. The use 

of scientific texts is necessary to develop the technical vocabulary and discourse. The 

demands of the world for better engineers can be sufficed with the design of ESP content 

based syllabus of English for engineering students. 
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9. Magda Kourilova (1979, 431-433) in Teaching English for specific purposes emphasizes 

the utilitarian need of English language for engineering students. Language not only works 

for the general English competence but it also points to the specific needs of the learners. 

The paper discusses the professional needs of the students, their basic competence, 

teaching reading in English, content and structure of language. The aim is to make the 

learners learn the scientific texts and be the writer of scientific content. 

 
10. Md. Jamal Hossain (2013, 16-26) in ESP Needs Analysis for Engineering Students: A 

Learner Centered Approach expresses the needs and wants required to develop professional 

communication in English of Presidency University, Dhaka. The author used 20 close 

ended questions to conduct the survey. A needs analysis is crucial for an ESP course design 

and hence its use by the author. The research finds out that the learners have low level of 

proficiency and English and so they are required to learn professional communication or 

advanced English communication. The needs of engineers who will work in future for 

organisations should be kept in mind. The past learning in English is a major hindrance for 

the students. Corse attendance should be made compulsory for the subject English. Course 

materials should be chosen from variety of sources from textbooks to technology. The 

classes should be engaged in the early hours of morning and they should be also be advised 

to take the course in the last year of engineering. 

 

11. M. Vijayalakshmi, Dr. Manchi Sarat Babu (2014, 1-4) in A Brief History of English 

Language Teaching in India observes that English language teaching in India has 

undergone paradigm shift in the last few decades. The authors discuss the history of English 

language teaching in India to assess the changes that have taken place. It is divided in to 

segments like pre-colonial era, colonial era, and post-colonial era. It is also pointed out that 

despite the use of English language for so many years, it is considered as a foreign 

language only. The field of English language teaching has been a major area of research in 

ELT for the last two decades. The status of English language has changed fairly from a 

foreign language to a global language. 

 

12. Simon G. Bernabas (2017, 3-7) in Teaching-Learning Theories, Classroom Practices 

and Learning Outcomes: The Case of English Teaching in India expresses the context of 



70 

Review of Literature 
 

 

 

English speaking in India. One of the main reasons for poor teaching and learning of 

English in India is due to poor teaching and learning methodology. The focus on the major 

four skills in English language is important rather than being partial to selective skills. We 

also find vast differences in the classroom regarding the language teaching approaches. 

Somewhere the language policies are also responsible for the kind of English that is 

available amongst the students. 

 

13. Ms. Sunanda Patil (Shinde) and Dr. Tripti Karekatti (2014, 1-12) in English Language 

Needs of Engineering Students and their Syllabus: A Comparative Study of Two 

Universities in Maharashtra mentions that English is the need of engineering students. The 

communication skills required by the industry from the engineering graduates are of 

excellent level. Engineering syllabus design committees should work in making a need 

based syllabus of English by taking into account the needs of the engineering students for 

learning English language. The syllabus should focus both on theoretical and practical 

approach. All the communication skills in English should be given equal weightage. 

 

14. Marc J. Riemer (2002, 91-100) in English and Communication Skills for the Global 

Engineer puts forward the need of English and communication skills for engineers at 

global level. Terminology and communication skills are required for the international 

engineers. A lack of communication skills among engineers can effect on their EQ, i.e. 

emotional intelligence. Incorporating EQ in the learning of communication skills can help 

in learning several skills. The institutions that provide the facility demanded by the 

industry and MNCs can always provide better engineers with communicative skills in 

English. 

 

15. G. Vijay (2014, 687-693) in Constraints of Teaching English in Engineering Colleges 

strongly propounds that learning English is essential for those who wish to aspire for an 

elite corporate culture in the world. The syllabus which is prescribed by the Anna 

University, Chennai does not seem help the engineering students for their professional 

development. Students’ motivation is an important factor which needs to be worked upon 

while teaching language and communication to engineering students. Teachers also face 
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problems regarding irrelevant syllabus, lack of motivation and heterogeneous groups 

among students. Teacher need to improve their communication skills in English. 

 

16. Eda Gözüyeşil (2014, 4182-4186) in An Analysis of Engineering Students’ English 

Language Needs stresses the need of engineering students from the perspectives of 

students and teachers. The study points out that the students of engineering need to learn 

the specific skills for making their career impressive. Speaking skills are treated as the 

most important skills in the field of engineering. Based on the study, the author suggests the 

offers changes in the curriculum. The need to understand the technical materials, hand- 

outs, class notes plays a role in developing the skills of language of engineers. Students 

need to develop the speaking skills for asking questions, for oral presentations, to interpret 

graphs and data etc. The need of listening skills is due to understand lectures, taking class 

notes, following instructions to perform practical in the labs. The need for developing the 

reading skills in English is because of understating the main points of the text, reading a 

technical text for knowing its major ideas, reading to respond critically, and understanding 

the writer’s point of view. 

 
17. Bambang Irfani (2016, 22-41) in Syllabus Design for English Courses observes the 

course contents are not taken into consideration by the syllabus designers. Designing a 

syllabus is like preparing one’s own teaching methods and materials and hence it is 

required to take measures before designing a syllabus. Before designing the syllabus the 

outcomes of the syllabus should be defined. Materials choice and methods of analysis 

should be well decided before designing the syllabus. The expectations, interests, prior 

knowledge of subject, personality types of the students play a major role in designing a 

syllabus. 

 

18. Simon Minodora Otilia (2015, 222-224) in English for Specific Purposes: Past & 

Present mentions that as an ESP practitioner the teacher has to create opportunities for 

learning. An ESP teacher needs to collaborate with teacher of engineering filed to make the 

students learn language. ESP practitioner has to create his own materials of teaching with 

methodology for teaching English language. The ESP practitioner has to do his/her own 

assessment of the subject before and after the course to assess the efficiency of the 



72 

Review of Literature 
 

 

 

students. The current century has contributed in the field of technology which can help in 

making the learners learn easily. 

 

19. Dana Nora NAŞCA-TARTIÈRE (2011, 95-102) in English for Specific Purposes: The 

Perpetuation of the Species states that the use of ESP courses have become significant due 

to the specific needs of the learners. The present article talks about the details of ESP, its 

relevance to the current scenario of language teaching. The author also talks whether an 

ESP teacher should get the subject-specific knowledge of the branch or not. Majority of the 

teachers disagree to the learning of subject-specific knowledge. It is also important that an 

ESP teacher is finally a language teacher who is supposed to deal with the  language and 

not subject specific. 

 

20. Umi Trisyanti (2009, 66-78) in Developing Materials for ESP (English for Specific 

Purposes) Class remarks that an ESP course is required to develop the language skills of 

the students. The materials of the ESP courses are to be chosen very carefully so that they 

can meet the needs of the students. Materials become important for teaching language 

inside the class and the overall developments of skills are dependent on it. The use of 

materials to develop the specific needs of the students should be carefully designed to 

shape the language of the target group. 

 

21. Elena Spirovska Tevdovska (2010, 57-66) in Authentic Materials VS Textbooks in ESP 

(English for Specific Purposes) talks about the difference between authentic materials to be 

used in an ESP classroom and the routine textbooks. The paper also mentions that if an ESP 

relevant book is available then it can have positive influence on the learners. If an ESP 

textbook is chosen for the leaners, then a number of things from materials to methodology 

have to be considered. The materials need to be prepared keeping the teacher and student in 

mind. The materials of ESP should be improved, upgraded, and adapted. 

 

22. Inmaculada Gómez, Mercedes Rico, and Emilio Hernández (2012, 1-6) in Learning 

English for Specific Purposes through E-Learning Platforms point out the learning of ESP 

through e-learning platforms. Teacher-centred approach, student-centred approach, task 

based learning have been discussed at centre. The use of Moodle is an effective tool for the 
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learners to make them learn language. Blended learning can be effective for practical 

sessions in the language lab. 

 

23. Msc. Morena Bracaj (2014, 40-49) in Teaching English for Specific Purposes and 

Teacher Training advocates that the need of English for specific purposes is a major 

concern for learning the language rather than learning English for daily life. The concepts 

related to ESP and the methods of language teaching are discussed by the author. The 

comparison is made between ESP and general English course. The role of an ESP teacher is 

to provide materials and design the syllabus, a collaborator, a researcher and an evaluator. 

The role of an ESP teacher is more complex and needs a training to be imparted. 

 

24. Christine Uber Grosse (2007, 1-32) in Research Priorities in Languages for Specific 

Purposes proposes the research priorities in LSP (Language for Specific Purposes). From 

1960-1990, a total number of 156 articles are published in the US. The topics under the 

LSP areas are curriculum development, Needs assessment, career education, integration of 

language and culture, discourse analysis, vocabularies and glossaries. From 1997-2002, a 

total number of 172 articles are published related to LSP. The author hopes that the 

findings of the study can help to convince the needs of language for specific purposes. 

 

25. Lenka Kučírková, Petr Kučera, Hana Vostrá Vydrová (2014, 80-86) in English for 

Specific Purposes E-learning Experimental Research describes that e-learning resources 

are the most useful resources for developing the language skills of the students. The 

students were provided online material for learning language and pre-test and post-test 

were conducted to assess the efficacy of e-learning. The statistical analysis of the e- 

learning was done. The focus on all the four LSRW skills was given equal weight age in 

the framework of syllabus of English. 

 

26. Alenka Tratnik (2008, 3-13) in Key Issues in Testing English for Specific Purposes 

emphasizes the key issues in testing ESP courses. Testing of English for specific purposes 

follows the process of needs analysis, course design, teaching-learning, assessment, and 

evaluation. Personal and professional needs of students should be taken care of. The 



74 

Review of Literature 
 

 

 

primary goals of ESP courses is to obtain the information of learners’ specific language 

needs. ESP examinations have become more important day by day. 

 

27. George S. Ypsilandis & Z. Kantaridou (2007, 69-83) in English for Academic 

Purposes: Case Studies in Europe discuss the need of English required for academic 

purposes. The topics like presentation skills, business communication, writing English for 

research papers are the key topics of the syllabus of English for Academic Purposes. EAP 

courses should be mandatory for the learners. The results of the paper may help in teaching 

and designing of the ESP courses. 

 
28. LUU Hoang Mai & LUU Thi Bich Ngoc (2013, 58-85) in Evaluating task-based 

syllabus for EFL learners mentions the effectiveness of the task-based syllabus for EFL 

learners. There are different types of syllabus like structural syllabus, situational syllabus, 

functional syllabus, topical syllabus, skill-based syllabus and task-based syllabus. Task- 

based syllabus is based on tasks and activities. The tasks play a significant role in task- 

based syllabus of English. Different tasks relevant to vocabulary, pronunciation, grammar, 

speaking, writing, and reading are parts of task-based syllabus of English. The students can 

get the benefits of the task-based syllabus. 

 

29. Concilianus Laos Mbato (2014, 27-33) in A Flexible Approach to the EGP Syllabus: 

Why It Is Possible states the need of English for General Purposes syllabus. An English 

teacher may need to confront an imposed syllabus. The article argues a flexible approach to 

the teaching of EGP course. The syllabus focuses its implementation around the world by 

the practitioners of EGP teachers. 

 

30. Mohammed Mizel Tahir (2006, 1-35) in English for Specific Purposes (ESP) and 

Syllabus Design opines that ESP syllabus designs need a special workout for designing a 

syllabus. The paper discusses the content-based syllabus of English that can help for 

employability of the students. If the ESP course is designed properly then it can create 

effect. Companies and ESP teachers should have contact with each other. 



75 

Review of Literature 
 

 

 

31. M. Jayaranjan (2014, 23-27) in Needs Analysis the Fulcrum of Designing Syllabus for 

ESP and English for Engineering Students emphasizes the need of needs analysis for 

engineering students. Hence to meet the specific needs of the students’ needs analysis is 

important. Methods of teaching language have to be redesigned along with the course 

materials. Needs analysis can increase the communicative language needs of the learners. 

 

32. Sailu, Basri & Hajrullai, Hajrulla (2016, 745-749) in their paper Best Practices in the 

English for Specific Purpose Classes at the Language Centre discuss the best practices 

carried out by them with the ESP course in the academic programme. Learners were 

interviewed and asked questions with concern to the ESP course and their responses were 

both qualitatively and quantitatively analyzed. The research carried out by them proves the 

usefulness of the ESP course to achieve higher communicative competence and higher job 

opportunities in the job market of Macedonia. The students affirmed that the ESP course 

was very utilitarian for them. The findings lead us to the conclusion that the teachers 

should carefully choose the practice in the ESP classroom. The liked practice should be 

continued and the disliked practice should be modified as per the needs of the students. 

 

33. Rus, Dana (2019, 368-373) in Assessment Techniques in Teaching English for Specific 

Purposes to Engineering Students demonstrate the alternative assessment methods in the 

ESP class. The author argues that assessing the language level of engineering students to 

check their specific requirement of language can be beneficial for the language learners. 

The author also says that all the LSRW skills should be assessed separately with regards to 

the ESP contents. The writing should be connected with the real life application of in terms 

of the use of specific terminology. The focus on the reading skills has to be done with the 

aim of motivating the learners to not only acquire knowledge but also specialised 

knowledge of the branch of study. The most common methods of assessing the ESP 

courses are presentation, interviews, group discussion, giving instructions and reacting to 

opinions. Speaking skills assessment should be should be at the level of fluency, accuracy, 

grammatical structure, special lexical items, and pronunciation. The alternative type of 

assessment must be re-thought continuously and preserved. By applying diverse types of 

assessment methods, students are kept engaged and motivated in the learning process. 
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34. Rata, Georgeta (2013, 190-195) in Distance Learning materials for the teaching of 

English as a Language for Specific Purposes mentions that the development of an ESP 

course for the distance education programme is very crucial because distance learning 

programmes are made for allowing learners to study what, when, why, where the learners 

want to study language for their specific purposes. 

 

35. Kourieos, Stella (2015, 1-25) in Investigating Maritime students’ academic and 

professional language skills: A needs analysis points out the need of language skills for the 

students of maritime board in their academic and professional life. The present research 

paper proposes a framework to needs analysis, which helps in teaching/learning process. 

The paper also suggests the new ways for developing ESP courses as well as revising the 

existing one. The paper also proposes that needs analysis should always be an ongoing 

process to make the learners learn the language of their needs. 

 

36. Tahir, Mohammed Mizel (2017, 97-131) in English for Specific Purposes (ESP) and 

Syllabus Design discusses the relation between ESP and syllabus design for the learners 

along with the key aspects of ESP syllabus design. The research paper talks about the 

background of ESP design with Iraqi College of Police. The researcher’s observation as an 

ESP instructor helps in making the paper more reliable. The researcher also points out that 

the use of local language and non-relevant course materials can be the drawbacks of the 

ESP courses. 

 

37. Tinh, Le Cao (2015, 1-9) in Needs analysis of English for mechanical engineering 

students in the Vietnamese context discusses the needs analysis of English for mechanical 

engineering students through the use of questionnaires, interviews and observations. The 

paper also talks about the real life uses of English language by mechanical engineers at 

various levels in their jobs in Vietnam. The questioners were developed on the Munby 

model of Communicative Needs Processor (CNP, 1978). The findings of the research say 

that all the listening, speaking, reading and writing are equally important for mechanical 

engineering students. Speaking and listening skills were perceived as the most lacking 

skills. 
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38. Sugaryamah, Deuis (2013, 1-9) in The portrait of English language subject in an 

Indonesian Private Higher Education of Computer Science (HECS) mentions English 

subject as a mandatory subject at the tertiary level for Indonesian students. Interviews, 

questionnaires and documents were utilised to consider English as an ESP course and it is 

also accepted by the stakeholders like institution, teaching fraternity and the students. The 

reasons for learning English language for the learners are as below. Because English is an 

international language, it is very useful. It is also required for getting jobs. It is also the 

internet language. 

 
39. Songhori, Mehdi Haseli (2008, 1-25) in Introduction to Needs Analysis proposes the 

role of needs analysis in carrying out the language course. The students should be 

evaluated for their needs analysis before drafting the syllabus. Johns (1991) clearly 

mentions the importance needs analysis for all types of course designs. Munby (1978) talks 

about the CNP (communicative needs processor) approach to needs analysis. Different 

terms of ESP courses have been discussed at length in the research paper. Dudley-Evans 

and St. John (1998: 125) encompass modern approaches to needs analysis which include 

the following concepts. 

 
 Environmental situation – talks about the situation in which the course will be 

run (means analysis); 

 Personal information about learners – factors that affect the way learners learn 

(wants, means, subjective needs); 

 Language information about learners – the present skills and language use 

(PSA- present situation analysis); 

 Learner's  lacks (the gap between the present situation and professional 

information language about learners); 

 Learner's needs from course – what is expected from the course; 

 Language learning needs - effective ways of learning the skills and language 

determined by lacks; 

 Professional information about learners – the skills that learners will be using 

English for (TSA-Target Situation Analysis); 
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40. Pradhan, Ajit (2013, 1-13) in English for Specific Purposes: Research Trends, Issues 

and Controversies discusses the domain of ESP and its origin since 1960. It also examines 

the issues in the context of ESP and its present and future needs. It also talks about the ESP 

in Asian context. It is also proposed through the research paper that ESP is a never ending 

process and each time we need to do separate needs analysis to make a needs-based 

syllabus of language. 

 
41. Shaffer, David (2019, 52-53) in 10 Commandments of ELT mentions the rules for being 

successful in learning English as a second language. These rules include being motivated, 

looking through the eyes of the students, understanding the materials of teaching, 

challenging the students, and creating an atmosphere of inquiry. 

 

42. Cimen, Eda (2016, 1-16) in A Study to Identify the Needs, Interests and Problems of 

ESL Learners at a Private University in Turkey opines about needs, interests and problems 

while learning English. It talks about the problems faced by students with language skills, 

suggestions for the current syllabus of English. Likert-Scale questionnaire, structured 

interviews and classroom observations were taken into consideration. 

43. Slimane, Lakhdari (2019, 1-22) in An investigation into Students’ Academic English 

Language Needs. A Case Study: Third Year LMD Students Technology of Communication 

Students mentions the needs of learning English for different branches of engineering. The 

syllabus aims at finding the necessary changes required with the current syllabus of English 

taught in the University. The paper also points the need of listening and speaking skills in 

comparison with reading and writing skills in English. 

 
44. Kinkade Tyler J. (2015, 1-15) in Approaches to Teaching English to Young Learners 

mentions the need of English communication for technical high school students in Japan. 

Technical high school students in Japan exhibit low English proficiency and low 

motivation. The researcher hopes that the ideas presented in the paper contribute toward 

improving the English learning experience of the learners whose hope to aspire for better 

future. 
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45. Selle, Amzah (2014, 35-54) in Needs Analysis for Designing Communicative 

Competence-based Syllabus of Speaking Course One in the Department of English 

Education at STAIN PAREPARE discusses the need of speaking skill course for the 

students of the university. The linguistic needs and the learning needs of the students are 

checked. Interviews were used to analyse the students’ data. The perceptions of the 

students, learners and graduates are used to develop the speaking skills course. 

 

46. Nargis Hasan Gangrekar, Darshana Mohan Bapat (2018, 1-6) in Needs Analysis for 

Designing Course in English Language for the Students of Technology focus on needs 

analysis for engineering students. Despite communication skills subject offered to 

engineering students, they face problems in their communication skills required for 

employability. It is also observed that the teachers of English in engineering institutes are 

not able to address the specific needs of the students. Hence, this paper analyses the 

importance of needs analysis with reference to syllabus design of communication skills for 

engineering students. 

 

47. Rahnuma, Naureen (2017, 1-17) in Theory and Practice of Language Teaching: 

Significance of Needs Analysis in ESP discusses the needs analysis in ESP teaching. In 

order to satisfy the communicative needs of the learners, it is very important to teach them 

the language of their needs. The current papers talks about syllabus design, preparation of 

materials, teaching the course and evaluating the syllabus. The learners are benefited if the 

needs analysis is carried out as it satisfies their academic and professional needs for 

learning the language. 

 

48. Mohamed A Eno1, Pramod Kumar, Sadak H Hamza (2018, 4-13) in Researching ESL 

motivation: Which skill is learners’ favourite motivator? Discuss about the four skills of 

communication namely reading, speaking, listening, and writing as motivator skills in 

English. The paper seems to have investigated the needs of the learners for learning the 

language. The authors also make suggestions to the policy makers and syllabus designers 

for making needs based syllabus for the learners. 
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49. Mambwe, Robinson (2019, 101-109) in Social Studies Student Teachers‟ Views on the 

implementation of Learner-Centred Approach in Zambian Primary Schools mentions the 

need of learner-centred approach for primary school students to make the concerned study 

interesting. The paper also talks about the pedagogical changes it can bring if we have 

learner-centred approach in teaching. There is also a bog concern for the skills that the 

teachers need to acquire as a learner-centred approach will altogether change the scenario in 

teaching and learning. 

 

50. Besral (2012, 106-112) in The Development of English Language Teaching (ELT) 

Competency-Based Syllabus in Senior High School opines that competency-based syllabus 

of English has long been a great concern among the policy makers and hence among the 

teachers of English too. It is very crucial to judge the relevance of the concepts when they 

are transferred in the syllabus as the teachers also add their belief system while teaching the 

language. Hence, the current time points the needs of such syllabi to be developed and 

executed for the benefits among its stakeholders. 

 

51. Raashid Nehal and Adiba Nusrat (2013, 267-295) in Redesigning Task-based Writing 

Syllabus for English as a second language (ESL) Undergraduates: Insights from Writing 

Needs Analysis discuss the needs and difficulties of writing skills faced by students of 

Aligarh Muslim University (AMU). Based on the research and analysis, the researchers 

propose the topics required by the students of AMU. Since the learners learn English as a 

compulsory subject, number of activities and topics are suggested to make the course more 

interesting. 

 

52. Judy Noguchi, Vijay Kumar Bhatia, and Laurence Anthony (2011, 143-150) ESP in the 

21st Century: ESP Theory and Application Today discuss major emerging issues with the 

emergence of ESP and its professional practice. It also deals with the challenges of 

implementing the large-scale ESP programmes. The paper also discusses the 

communicative areas possible for engineering students by using the ESP theories. It also 

addresses the ESP practice carried out in the professional practice. 



81 

Review of Literature 
 

 

 

2.17 Conclusion 

The present chapter had a rigorous review of literature, which consisted research papers 

from reputed journals in the field of English for Specific Purposes (ESP), and English 

Language Teaching (ELT). In the third chapter, the research methodology will be defined 

in detail, followed by data analysis and interpretation. 
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CHAPTER-III 

Research Methodology 

 

 
3.1 Introduction 

It is impossible to live without English language in this modern technological world where 

we are challenged every day for new existence. The world has come to a platform of no 

boundaries where we live in.  English has become the medium of international 

communication in this technology driven world. Therefore, technology will always remain 

important and engineers around the world with their best capacities will always remain in 

demand. The significance of the need of engineers has led us to prepare the engineering 

graduates with good technical and communication skills. Yet the fact is that the students of 

engineering in Gujarat have a long way to go before they achieve good communication 

skills. Something really seems mis-fittiting with the current syllabus of English for students 

of Gujarat Technological University as many of the technically intelligent students remain 

deprived of the cream jobs/dream jobs. 

The rationale behind choosing the topic was our assumption that the engineering students 

studying under GTU require more need-based syllabus of English so that they can 

empower their employability skills. As we see there is a big amount of students getting 

admitted in engineering institutes every year, it is a matter a great concern for the faculty of 

English to prepare the engineering graduates with good communication in English. The 

researcher’s experience of teaching in an engineering colleges has strengthened the belief 

that general English syllabus do not seem to prepare students with good communicative 

skills. 

Research is generally referred to as search for knowledge. It is also a scientific study of 

finding out information about a specific topic. It is an art of investigation which a 

researcher employs for a specific period of time. The Advanced Learner’s Dictionary of 

Current English says research is “a careful investigation or inquiry especially through 

search for new facts in any branch of knowledge.” Research is also considered as a journey 

form known to unknown. A search for the unknown is the strength for the researcher to 

find out something new. As the world keeps on changing, every second, research demands 
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also keep on increasing. David Nunan (2) explains the concept of research as “a systematic 

process of inquiry consisting of three elements: (1) a question, problem or hypothesis, (2) 

the data, (3) the analysis and interpretation of data”. This means research should have a 

problem or question or hypothesis which states the area of the researcher. The data 

collection is a very important process in doing research. The third step is the interpretation 

of the collected data which satisfies the criteria set for research. 

Research methodology is a way of solving the research problem taken for investigation 

systematically. It is equally important to know the research methods and methodology. 

Research methodology differs from problem to problem taken by the researchers. 

3.2 Research Design 

 
Research design is a conceptual structure within which research is conducted. It contains 

the blueprint for the collection, measurement and analysis of data. Research design makes 

the research more efficient. Research design makes advance planning for the methods of 

collecting and techniques to be used for data analysis. Reliability of the results depends on 

the research design too. Empirical study is based on observation. It derives the results from 

actual experience and not from theory. In this perspective, an empirical study was carried 

out for doing this research. Relevant to the review of literature related to requirement of 

need-based syllabus of English, a theoretical framework was made. From the relevant 

review of literature, tools for present research study were designed. 

3.2.1 Developing different questionnaires 

 
The questionnaire used for the survey consisted of three dimensions. The first 

questionnaire was for the learners those who are doing their B.E./B.Tech. in an engineering 

institute in Gujarat, either a government or a self-financed college. The second 

questionnaire was designed with a purpose of getting the opinions from the teachers of 

English those who teach in engineering institutes. The teachers’ opinions were equally 

important for us. The third questionnaire was related to the HR officers from different 

engineering recruiting organisations. We took this aspect of into account as it was 

necessary to assess the industry requirements of communication/soft skills from the 

engineers. All the questionnaires were sent to the experts in the field of language teaching 

and their suggestions were incorporated in making the questionnaire need-based. 
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All the three types of questionnaires consisted of titles on the top of the questionnaires. The 

intention of the questionnaires was also stated in the beginning of the questionnaires so that 

the respondents could understand the reasons behind the survey and respond in that 

direction. All the questionnaires contained the statements which were relevant to the area 

defined for the purpose of research. The respondents were given enough time to think over 

the statements and respond. 

3.2.2 Development of Questionnaire for learners 

 
The first questionnaire consisted items on the questionnaire for the students of first year 

engineering who have learnt the syllabus of English. There were 46 items on the 

questionnaire which were divided in the following parts for the sake of respondents’ 

understanding and evaluation. Each statement was followed by the five point Likert Scale 

from ‘Strongly agree’, ‘agree’, ‘neutral’, ‘disagree’ to ‘strongly disagree’. The 

questionnaire was surveyed through google forms to the respondents. We thank them for 

their participation and response in time. This questionnaire is attached in the Appendices as 

Appendix-I. 

A. Personal Details 

 
B. Syllabus & Language Proficiency 

 
C. Syllabus & Contents 

 
D. Syllabus & Student Needs 

 
E. Syllabus & Infrastructural Needs 

 
F. Syllabus & Examination Pattern 

 

Appendix 2 on the Appendices was a part of analysis from the learners. The select learners 

were given the writhing task on any one of the following topic with a view to finding their 

responses on the following statements. The responses were analysed qualitatively. 

1. Importance of English as a global language 

2. Needs of English for engineering students 

3. Problems I face while using English 
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3.2.3 Development of Questionnaire for teachers 

 
The third questionnaire was developed with a view to getting the responses from the 

faculty of English teaching in the Central Gujarat region. There were 23 

statements/questions which elaborated upon the requirement of need-based syllabus of 

English for undergraduate engineering students of GTU. Since the teachers in the 

engineering institutes play an important role in preparing the engineering students with 

good employability skills, it is necessary to take their responses into account for developing 

solutions to need-based syllabus of English. 

3.3.4 Development of Questionnaire for HR Officers 

 
The 4th questionnaire was developed for the HR officers for surveying the requirement of 

need-based syllabus of English. There were 12 statements/ questions put on the 

questionnaire. The statements/questions were intended for drawing the attention to the 

need of a syllabus that can help us find the reasons for need-based syllabus of English. 

The questionnaires were designed for eliciting data at different levels so that we can 

understand the gaps. The questionnaires were having a connection with the rationale 

behind the study. The rational of the study was to mention that we need need-based 

syllabus of English to make our undergraduate engineering students good in their 

communication skills, which in turn will help them in their employability skills. The 

responses were collected and the results were analysed with the help from google forms. 

3.3 Population and Procedures of Sampling of respondents 

 
The population taken in our research was from three different domains. There were 

students of first year engineering, teachers of English teaching in engineering institutes, and 

HR officers of different companies recruiting engineering institutes. 

The research included engineering colleges from Central Gujarat Region, which were of 

both types government and self-financed affiliated to GTU. The colleges, randomly 

selected, were from both rural and urban areas background. The questionnaires were sent 

to the experts for analysis and after taking their suggestions necessary modifications were 

done. Then it was sent for data collection in the select colleges of Central Gujarat Region. 

The students who were ready to participate in the research survey were asked to fill-in their 
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responses to the questionnaires. The respondents were from first year engineering institutes 

of different colleges. The present study included all types of colleges, government and self- 

financed, rural and urban, so that we could get the idea of total picture. 

3.4 Data Collection for Pilot Study and Actual Study 

 
For the reliability of the questionnaires, a pilot study was carried out with a few select 

representative of the total population. A committee of learned and experienced faculty was 

formed to analyse the questionnaire and then it was experimented on the students of the 

researcher’s institute, where the researcher has been working for more than 8 years. The 

statements on the Likert Scale were read to the students for their understanding and after 

the pilot study necessary changes were made to circulate the questionnaire among the 

students of other institutes. The data collected from students, teachers and HR officers 

were utilised to analyse the situation of need-based syllabus requirement for undergraduate 

engineering students of GTU. 

3.5 Population 

 
The survey was conducted for the year 2018-2019. Colleges were selected which are 

affiliated to Gujarat Technological University, Ahmedabad. GTU being one of the largest 

universities in the State of Gujarat has many zones. For the collection of data Central 

Gujarat Region was selected which includes sub zones of GTU colleges. Students from all 

the districts of Central Gujarat Region Ahmedabad, Anand, Vadodara, Panchmahal, 

Dahod, Chhota Udaipur, Narmada were included. Engineering colleges form these districts 

were randomly selected for data collection. Colleges from these districts were randomly 

selected which include both government and private institutes. 

Total Number of Colleges:- 9 

University:- 1 

Total number of respondents to the questionnaire of B.E. First Year:- 1003 

In the second questionnaire, there were 249 respondents who reacted to the statements 

given to them of their own choice. Out of which randomly the statements were selected and 

put in the analysis portion to identify the requirement of need-based syllabus of English for 

undergraduate engineering students. 
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The third questionnaire dealt with the teachers teaching in engineering institutes. There 

were total 30 teachers of English who responded to the questionnaire both from 

government and self-financed engineering institutes. 

The fourth and last questionnaire was responded by the HRs recruiting engineering 

students. There were total 13 HRs who reacted to the questionnaire. Their responses were 

useful in designing the need-based syllabus of English for UG engineering students. 

 
3.6 Survey Questionnaires 

 
A questionnaire is a research tool which consists of series of questions which are designed 

for the purpose of gathering information from the intended respondents. Questionnaires 

involve presentation of data through pie-charts, bar-charts, and percentages. Open-ended 

questions in the questionnaire involve discussions and analysis which is critical in nature 

and does not include numbers and calculations. Any good questionnaire would contain 40- 

50 statements on the questionnaire. 

The statements on the questionnaire need to be framed very cautiously and it must be 

unambiguous. The questions must be presented logically and concisely for the respondents’ 

easy understanding. There are good number of advantages and disadvantages in the 

formation of questionnaire. It delivers fast data generation and random selection of answer 

is a disadvantage in the responses to the questionnaire. 

There are following types of questionnaires: 

 

1. Computer Questionnaire 

Respondents are required to answer the questionnaire sent by mail.  It’s 

inexpensive, and there is no pressure on the respondent as what to reply or select as 

answer. However, there is a disadvantage that is the respondents tend to randomly 

answer or ignore the questionnaire statements. 

2. Telephone Questionnaire 

Another method of collecting data is to call the potential respondents for getting the 

answers. The best advantage is the minimum duration of responses. Disadvantage 

of this type of questionnaire is that many times it is tiring and expensive. 

Sometimes people do not prefer to answer through this method. 
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3. In-house Survey 

Responses are collected by visiting the place like house or job place of the 

respondents. However, its time consuming and expensive too. Respondents may 

wish not to be attended at the house or work place. 

4. Mail Questionnaire 

This type of questionnaire is meant to be sent by post in sealed envelope. Mail 

questionnaires can be answered in the spare time of the respondents. It is also quite 

expensive, time consuming and also it is many times thrown in the bin by the 

respondents. 

3.7 Tools of Data Collection 

 
The Likert Scale was developed by Rensis Likert, the American Social Scientist in 1932. 

There are various tools of data collection from which we intend to use Likert Scale here in 

our research in the form of questionnaires. The first questionnaire contained statements in 

the form of Likert Scale. People’s attitudes, perceptions or opinions can be measured by 

Likert Scale. It has five ranges like “agree”, “strongly agree”, “neutral”, “disagree” and 

“strongly disagree”. In this range, all the five criteria can be ranged from 1 to 5 in number. 

Likert Scale is widely used in academics and social research. 

 

3.7.1 T-test 

The t test tells us how significant the differences are there between two groups. The t-

statistic was introduced in 1908 by William Sealy Gosset. 

In statistics, t-tests are a type of hypothesis test that allows you to compare means. They 

are called t-tests because each t-test boils your sample data down to one number, the t-

value. If you understand how t-tests calculate t-values, you’re well on your way to 

understanding how these tests work. T-test is a useful technique for comparing mean 

values of two sets of numbers. The comparison provides us a statistic for evaluating 

whether the difference between two means is statistically significant. 

It is usual first to formulate a null hypothesis, which states that there is no effective 

difference between the observed sample mean and the hypothesized or stated population 

mean—i.e., that any measured difference is due only to chance.  



99 

Research Methodology 
 

 

 

Uses 

Among the most frequently used t-tests are: 

 A one-sample location test of whether the mean of a population has a value specified in 

a null hypothesis. (To compare two independent groups-independent- sample t-test) 

 A two-sample location test of the null hypothesis such that the means of two 

populations are equal. (To compare observations from two measurement occasions for 

the same group-paired samples t-test) 

Limitations 

 Testing of hypothesis does not mean decision making it helps in decision making 

 Test does not explain the reasons as why the difference exists. It only shows that the 

difference is due to fluctuation of sampling. 

 Tests are based on the probability and cannot be reported with full certainty. 

 Statistical data cannot be interpreted as final truth for the hypothesis. 

The t-test was run using spreadsheet for questionnaire number I, which was designed and 

surveyed on the first year students of Bachelor of Engineering, both private and 

government. The results of the t-test are reported in the form of p-value. The reliasation of 

hypothesis positively is when p-value is less than 0.05, which has come true in case of 

majority of the Likert Scale statements. 

ANOVA 

An ANOVA test is to find out if survey or experiment results are significant. In other 

words, they help you to figure out if you need to accept the alternate hypothesis or reject 

the null hypothesis. With reference to four Likert Scale statements on first questionnaire, 

one way ANOVA test was applied. The P value was put in the fourth chapter on the 

concerned table mentioning ANOVA along with it. 

One-way ANOVA is used to test for differences among two or more independent groups 

(means), e.g. different levels of urea application in a crop, or different levels of antibiotic 

action on several different bacterial species, or different levels of effect of some medicine 

on groups of patients. 

https://www.statisticshowto.datasciencecentral.com/what-is-statistical-significance/


100 

Research Methodology 
 

 

3.8 College Profile 

 
The colleges selected for data collection were from both from government and self- 

financed institutes. The list of colleges is mentioned below. 

 

 GEC, Chandkheda, Ahmedabad 

 

 Silver Oak College of Engineering & Technology, Ahmedabad 
 

 ADIT, Anand 

 

 SVIT, Vasad, Anand 

 

 Babaria Institute of Technology, Baroda 
 

 Neo-Tech Engg. College, Baroda 

 

 GEC, Dahod 

 

 GEC, Godhra, Panchmahal 

 

 TUWA, Godhra, Panchmanhal 

 
The students’ intake of these institutes has been mentioned in the first chapter. 

 

3.9 Student Profile 

 

The respondents were from both government and self-financed institutes from Gujarat. We 

are thankful to them for their timely response. The students were from Bachelor of 

Engineering backgrounds that need to learn English language for their academic and 

professional growth. The first questionnaire’s respondents were from first year of 

engineering. The second questionnaire’s respondents were from higher semesters including 

3rd, 5th and 7th semesters. 

3.10 Teacher Profile and HR Profile 

 
The teachers who responded to the questionnaire number three were from both government 

and private engineering institutes. They were having the highest degree of teaching like 

PhD and none of them are without Masters Degree in the subject of English. Majority of 

the government engineering colleges’ teachers were permanent, which is not the case with 

self-financed institutes. We are thankful to the teachers for their time and response to the 

questionnaire. 
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The HR executives were from thirteen different organisations recruiting engineering 

graduates. The HRs were having the recruitment experience from 5 to 15 years. We also 

thank them from the depth of our heart for sparing and responding their time, despite their 

busy schedule, to fill the questionnaire. 

3.11 Conclusion 

 
The succeeding section of chapter will deal with the analysis of the statements of the 

questionnaires, both qualitatively and quantitatively. The questionnaire was designed with 

a perspective to justify the requirement of need-based syllabus of English for 

undergraduate engineering students. 
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4.1 Introduction 

CHAPTER-IV 

ANALYSIS OF DATA 

 

In third chapter, research methodology was defined in detail. Now in the fourth chapter, the 

analysis of students’ questionnaires will be done both qualitatively and quantitatively. 

Similarly free responses of higher semester students were also qualitatively analysed and 

observations were derived on these basis for the requirement of need-based syllabus of 

English for undergraduate engineering students. 

In this chapter, the analysis of teachers’ questionnaire will also be done both qualitatively 

and quantitatively. Besides this analysis, the questionnaire formed for the Human Resource 

(HR) executives recruiting engineers across the state will be analysed both qualitatively 

and quantitatively. 

Survey Questionnaires and Data Analysis 

 

 
Fig 4. 1 Contribution of Various Branches 
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Fig 4. 2 Gender of Students 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Fig 4. 3 Medium of school background 
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Fig 4. 4 Place of Living 
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First Year Students of Bachelor of Engineering 
 
 

Sl. 

No. 

Name of College Type of 

College 

Govt./Private 

Urban (U)/ 

Rural (R) 

Number of 

Respondents 

1 Vishwakarma Government 

Engineering College [VGEC], 

Chandkheda, Ahmedabad 

 
Government 

 
Urban 

 
478 

2 Silver Oak College of Engineering 

& Technology, Ahmedabad 

 
Private 

 
Urban 

 
140 

3 A D Patel Institute of Technology, 

Anand 

 
Private 

 
Urban 

 
51 

4 Sardar Vallabhbhai Patel Institute 

of Technology [SVIT], Vasad, 

Anand 

 
Private 

 
Urban 

 
76 

5 Neotech Institute of Technology, 

Vadodara 

 
Private 

 
Urban 

 
77 

6 Babaria Institute of Technology- 

[BITS], Vadodara 

 
Private 

 
Urban 

 
17 

7 Government Engineering College, 

Dahod 

 
Government 

 
Rural 

 
84 

8 Government Engineering College, 

Godhra, Panchmahal 

 
Government 

 
Rural 

 
70 

9 Engineering College TUWA 

(ECT), Godhra, Panchmahal 

 
Private 

 
Rural 

 
10 

 

Out of the total 9 colleges, three were government colleges and six were private colleges. 

Six colleges belong to urban areas and three colleges are from rural areas of Central 

Gujarat Region. 
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Fig 4. 5 Name of College 
 

The section that follows discusses the questionnaire that contains forty six statements on 

the Likert Scale with a scale from strongly agree, agree, neutral, disagree to strongly 

disagree, which relate to the requirement of need-based syllabus of English for 

undergraduate engineering students of Gujarat Technological University. In addition to that 

select hundred and three free responses of higher semester engineering students on three 

given statements were also considered along with its observations. 
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4.2 Analysis & Interpretation of Questionnaire Number 1 

 
Table 4.1. Partial suitability of the syllabus of English 

 

          P Value - 0.034063 

Q-1 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

I think the 

current syllabus 

of the subject 

English of GTU 

is partially 

suitable to my 

need. 

 
 

537 

 
 

321 

 
 

85 

 
 

50 

 
 

10 

 
 

1003 

 
Observation: 32% of students strongly say that they find the 1st year syllabus of English 

being partially suitable to their needs. 53.5% of students simply agree with the syllabus 

being not fully suitable to their needs. 8.5% students are neutral in the matter and 5% 

disagree to the statement, whereas 1% strongly disagree to the statement. This validates 

that majority of the respondents find the syllabus of English partially suitable to their needs 

as the syllabus does not cover all the LSRW skills. 

858 respondents out of 1003 respondents agree positively to the statement, which brings us 

to suggest that the current syllabus of English demands need-based changes. 

 

Fig 4. 6 Partial Suitability of the Syllabus of English 
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Table 4. 2. School Level experience of learning English 
 

          P Value - 0.052402 
 

Q-2 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

I have problems 

in studying 

English language 

because my 

school level 

experience of 

learning English 
was not good. 

 
 

276 

 
 

331 

 
 

90 

 
 

205 

 
 

101 

 
 

1003 

 

 
Observation: 27.5% of students strongly agree that they have problems in studying 

English language because the school level experience of learning English was not good. 

33% of students agree positively with the problem. 8% are neutral and 20.4% disagree, 

whereas 10.1% strongly disagree with the statement. Around 60.5% of students agree that 

they did not have good experience of learning English at school level. This is a substantial 

proof to say that students do face problems in learning English due to their past experience, 

in which majority of the students from vernacular medium face the problem. 

 

Fig 4. 7 School Level experience of learning 
English 
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Table 4. 3. Speaking Skill in English Needs Improvement 
 

 
 

Q-3 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

Even after 

learning the 

present syllabus 

of English, I feel 

my speaking 

skill in English 

has not 

improved 

enough. 

 

 

203 

 

 

588 

 

 

102 

 

 

90 

 

 

20 

 

 

1003 

 

Observation: Third statement on the questionnaire was related to the improvement of 

speaking skills after learning the present syllabus. The data shows that 59% of students 

strongly agree that speaking skill in English has not improved after studying the course. 

20% agree positively with the statement. 10% are neutral and 9% disagree, while 2% 

strongly disagree with the statement. Around 791 students out of1003 agree that the present 

syllabus needs specific concentration on teaching speaking skills. 

 

 
 

 

 
Fig 4. 8 Speaking Skill in English Needs Improvement 
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Table 4. 4. Listening Skill in English Needs Improvement 
 

 
Q-4 Strongly 

Agree 
Agree Neutral Disagree Strongly 

disagree 
Total 

Responses 

Even after 

learning the 

present 

syllabus of 

English, I feel 

my listening 

skill in English 

has not 

improved 

enough. 

 

 

158 

 

 

570 

 

 

95 

 

 

146 

 

 

34 

 

 

1003 

 

Observation: Fourth statement on the questionnaire says that the present syllabus needs to 

include listening skill in syllabus. 15.8% of students feel that listening has not improved 

even after studying the present syllabus, while 56.8% students agree to the statement. 9.5% 

are neutral whereas 14.6% disagree and 3.4% strongly disagree with the statement. Since 

listening plays an important role in the communication skills development of the students, 

there is a need to make listening skill a part of syllabus of English. 

 

Fig 4. 9 Listening Skill in English Needs Improvement 

DI SAG REE STRONG LY 
DI SAG REE 

NEUTRAL AG REE STRONG LY 
AGREE 

60 

50 

40 

30 

20 

10 

0 

4. Even after learning the present 
syllabus of English, I feel my listening 
skill in English has not improved 
enough. 

 

3.4 
9.5 

14.6 15.8 

56.8 



Data Analysis 

110 

 

 

 

Table 4.5. Reading Skill in English Needs Improvement 
 

 

 

Q-5 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

Even after 

learning the 

present syllabus 

of English, I feel 

my reading skill 

in English has not 

improved enough. 

 

 

136 

 

 

536 

 

 

120 

 

 

160 

 

 

51 

 

 

1003 

 

Observation: 13.6% of students strongly agree that even after studying the present 

syllabus, reading in English has not improved enough. 53.4% agree with the statement, 

12% are neutral, 16% disagree with the statement while 5.1% strongly disagree with the 

statement. This brings us to the fact that reading skill needs a lot attention in the syllabus of 

English. If students do not have the practice of reading in English, it creates a barrier in 

developing communication skills. 

 

 
 

 

Fig 4. 10 Reading Skill in English Needs Improvement 
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Table 4.6. Writing Skill in English Needs Improvement 
 

 
Q-6 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

Even after 

learning the 

present syllabus 

of English, I 

feel my writing 

skill in English 

has not 

improved 

enough 

 

 

56 

 

 

161 

 

 

118 

 

 

525 

 

 

143 

 

 

1003 

 

Observation: Around majority of the students agree that writing skill has improved after 

studying the present syllabus. 14.3% of students strongly disagree, while 52.3% students 

disagree with the statement. 11.8% are neutral, 16.1% agree, while 5.6% percent of 

students strongly agree with the statement. This brings us to the conclusion that students do 

not find much problems in writing skill in English. Even then writing needs to be a 

necessary skills to be developed for overall communication skills development in a  

student. 

 

 

 
Fig 4. 11 Writing Skill in English Needs Improvement 
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Table 4.7. Satisfaction with Development of Proficiency in English to Some Extent 
 

 
 

Q-7 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

I am satisfied 

with the 

development of 

my overall 

English 

language 

proficiency 

after studying 

the subject 

English to 

some extent. 

 

 

 

242 

 

 

 

526 

 

 

 

116 

 

 

 

92 

 

 

 

27 

 

 

 

1003 

 

Observation: Seventh statement on the questionnaire was relevant to the development of 

English language proficiency after studying the syllabus to some extent. 24.1% of 

respondents strongly agree, 52.4% agree with the statement. 11.6% are neutral, while 9.2% 

disagree, and 2.7 % strongly disagree with the statement. This makes it clear that students 

are satisfied to some extent, which means the syllabus needs to make certain changes that 

bring full satisfaction in terms of proficiency in English. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Fig 4. 12 Satisfaction with Development of Proficiency in English to Some Extent 
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Table 4.8. Happiness to Communicate in English 
 

         P Value – 0.030271 (ANOVA) 
 

Q-8 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

As speaking 

in English 

increases my 

self-esteem, I 

feel happy to 

communicate 

in English. 

 
 

370 

 
 

522 

 
 

78 

 
 

25 

 
 

8 

 
 

1003 

 

Observation: 36.9% of students strongly agree that as speaking in English increases self- 

esteem, one feels happy to communicate in English. 52% agree to the statement, while 

7.8% are neutral, 2.5% disagree, and 0.8% of students strongly disagree with the statement. 

Self-esteem is also very important factor for better communication in English. If self- 

esteem is hurt while developing better communication skills, it creates hindrance for the 

students. 

 

 

 
Fig 4. 13 Happiness to Communicate in English 
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Table 4.9. Committing Mistakes while Speaking in English 
 

          P Value - 0.015554 

Q-9 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

I try to speak 

in English 

even though I 

know I make 

many 

mistakes 

while 

speaking. 

 
 

361 

 
 

479 

 
 

61 

 
 

82 

 
 

20 

 
 

1003 

 

Observation: 36% strongly agree to the statement that they make many mistakes while 

speaking in English. While 48% agree to the statement. Around 840 students out of 1003 

agree with the statement. This is evidence in itself that the students studying in 1st year 

engineering face problems in English with special context to speaking skill. 6% are neutral, 

8% disagree and 2% strongly disagree. Around 110 students feel confident in their 

speaking skills. This is a major concern for the engineering students as they need to face 

interviews and group discussions for jobs. 

 

 

Fig 4. 14 Committing Mistakes while Speaking in English 
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Table 4.10. Concern of Being Laughed at in Public- a Problem in Developing 

Proficiency in English 

 

 

Q-10 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

I am afraid of 

people laughing at 

me when I make 

mistakes in English. 

That is a problem in 

developing my 

English speaking 

proficiency. 

 
 

236 

 
 

332 

 
 

113 

 
 

213 

 
 

59 

 
 

1003 

 

Observation: In the same line to statement 9, statement 10 was related to being laughed at 

by others when one makes mistakes in English. This is a problem in developing speaking 

proficiency in English. 28.5% strongly agree, while 33.1% agree to the statement. 11.3% 

are neutral, 21.2% disagree, while 5.9% disagree with the statement. A considerable 

number of students 568 agree to the statement which leads us to believe that it breaks the 

moral of the students when others laugh at their faulty English in public. 

 
 

Fig 4. 15 Concern of Being Laughed at in Public- a Problem in Developing 

Proficiency in English 

35 30 25 20 15 10 5 0 

28.5 STRONGLY  
DAGREE 

33.1 AGRE
EEEE 

11.3 NEUTRA
L 

21.2 DISAGRE
E 

5.9 STRONGLY AGREE 
DISAGREE 

10. I am afraid of people laughing at me when I 
make mistakes in English. That is a problem in 
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Table 4.11. Performance Affected Positively by Speaking Skill 
 

 

          P Value - 0.017354 

Q-11 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

My speaking 

skill affects 

my 

performance 

positively 

while 

learning 

English. 

 
 

367 

 
 

532 

 
 

71 

 
 

24 

 
 

9 

 
 

1003 

 

Observation: 37% of students strongly agree that speaking sill affects their performance 

positively while learning English. 53% agree while 7% are neutral, 2% disagree, while 1% 

strongly disagree with the statement. The intention behind this question was to see the 

liking of the students for speaking skills while learning English language. 

A good number of students 899 out of 1003 seem to agree with the statement, which 

indicates that speaking skill makes a lot of difference in learning English, therefore it must 

consume a greater percentage in syllabus of English for engineering students. 

 

 

Fig 4. 16 Performance Affected Positively by Speaking Skill 
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Table 4.12. Topics in the Syllabus of English are not sufficient to Develop Language 

Skills 

 

          P Value - 0.002511 

Q-12 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

The topics 

covered in first 

year engineering 

English Syllabus 

are not sufficient 

to develop 

language skills. 

 
 

428 

 
 

418 

 
 

83 

 
 

64 

 
 

10 

 
 

1003 

 

Observation: Twelfth statement on the questionnaire was related to the need of more 

topics for developing the language skills. 42.6% of students strongly agree to it, 41.6% 

agree with the statement. 8.3% are neutral, 6.4% disagree, while 1.1% strongly disagree 

with the statement. Majority of students like more than 80% agree that the syllabus should 

have more topics for developing English language skills. Currently the syllabus mainly 

focuses on not all LSRW skills. 

 

Fig 4. 17 Topics in the Syllabus of English are not sufficient to Develop Language 

Skills 
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Table 4.13. Developing Oral & Written Communication through Activities 
 

          P Value - 0.002648 

Q-13 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Response

s 

Greeting, 

introduction of 

oneself and 

others, 

expressing likes 

and dislikes, 

sharing opinions 

are very helpful 

in enhancing 

oral and written 

communication. 

 

 

475 

 

 

412 

 

 

102 

 

 

12 

 

 

2 

 

 

1003 

 

Observation: 47.3% of students strongly agree that topics related to expressing oneself are 

very much helpful in developing oral and written communication in English. 41% agree 

with the statement while 10.2% are neutral, 1.2% disagrees, and 0.3% strongly disagrees 

with the statement. By looking at the positive response to the statement, we feel that first 

year students should be given practice in basic oral communication skills like introduction, 

likes and dislikes and so on. This can help in building their confidence at initial level. 

 
Fig 4. 18 Developing Oral & Written Communication through Activities 
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Table 4. 14. Usefulness of Book Reviews for Developing Reading & Writing Skills 
 

 

         P Value – 0.003116 (ANOVA) 

Q-14 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

I feel that book 

reviews, as 

part of 

syllabus, are 

the best ways 

to improve our 

reading and 

writing skills. 

 

 

402 

 

 

435 

 

 

91 

 

 

51 

 

 

24 

 

 

1003 

 

Observation: 40%of students strongly agree that book reviews in English are useful in 

improving reading and writing skills in English. 43.4% agree, 9.1% are neutral, 5.1% 

disagree while 2.5% strongly disagree to the statement. Around 837 students out of 1003 

agree that books reviews should be part of syllabus of English. This shows that reading 

skill in English needs improvement and this is a reason behind poor vocabulary and poor 

writing in English. 

 

Fig 4. 19 Usefulness of Book Reviews for Developing Reading & Writing Skills 
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Table 4.15. Liking for Listening in English for Audio-Visual Mode 
 

 

          P Value- 0.004581 
 

Q-15 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

I like 

listening 

in English 

through 

audio-

visual 

mode. 

 
 

413 

 
 

496 

 
 

64 

 
 

24 

 
 

8 

 
 

1003 

 

Observation: 90.5% of students agree to the level of strongly agree and agree to their need 

of listening in English through audio visual mode. 6.4% students are neutral, 2.4% disagree 

while 0.7% strongly disagree to the statement. Listening skill in English has largely been 

ignored due to infrastructural facilities. The response shows the high interest among 

students for the need of listening in English along with the audio visual mode. This also 

demands the need of fully equipped language labs in institutes. 

 

 

 

 

 

Fig 4. 20 Liking for Listening in English for Audio-Visual Mode 
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Table 4.16. Practice Required for Interview Skills for Jobs & Other Purposes 
 

P Value-0.052774 
 

Q-16 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

If interview skills 

are practiced in 

class room, it can 

help me improve 

my confidence to 

face interviews 

for job and other 

purposes. 

 

 

643 

 

 

310 

 

 

39 

 

 

5 

 

 

6 

 

 

1003 

 

 
Observation: 64% of students strongly feel the need of practice of interview skills for jobs 

in the classroom, 30.9% agree, 3.9% are neutral, while 0.5% disagree and 0.7% of 

respondents strongly disagree with the statement. 953 students out of 1003 boldly state that 

the need to practice interview skills in the classroom is required. Obviously when the 

student thinks of going for campus placement, he/she requires the interview skills and 

hence such an extent of agreement is the outcome. 

 

 
 

 
Fig 4. 21 Practice Required for Interview Skills for Jobs & Other Purposes 
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Table 4.17. Requirement of Practice of Pronunciation, Word Stress, Intonation etc. 
 

        P Value – 0.000821 (ANOVA) 

Q-17 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

Practice of 

English 

pronunciation, 

word stress, 

intonation, etc. 

improves my 

intelligibility of 

English. 

 

 

 

473 

 

 

 

452 

 

 

 

53 

 

 

 

20 

 

 

 

5 

 

 

 

1003 

 

Observation: 47% of students strongly agree that pronunciation, word stress, intonation 

are very useful in developing intelligible English. 45% of students agree, 5% are neutral, 

2% disagree, while 1% strongly disagree with the statement. 

Not only the need of practice in English is realised by the engineering students but they 

also feel the need of speaking English with correctness. This kind of practice is very much 

useful to those students who aspire for foreign studies. 

 

 

Fig 4. 22 Requirement of Practice of Pronunciation, Word Stress, Intonation etc. 
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Table 4.18. Positive Change towards Learning English due to Present Syllabus 
 

 

 

Q-18 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

There is a 

positive change 

towards 

learning 

English due to 

the present 

syllabus of 

English. 

 

 

257 

 

 

510 

 

 

146 

 

 

74 

 

 

16 

 

 

1003 

 

 
Observation: Eighteenth statement on the questionnaire was related to whether there is a 

positive change due to the present syllabus of English or not. 25.8% strongly agree with 

the statement, 50.8% agree, 14.5% are neutral, 7.4% disagree, while 1.7% strongly 

disagree with the statement. 

Students feel that due to the present syllabus there is a positive change in them but at the 

same time 23.6% falls into the categories of being neutral, disagree and strongly disagree. 

This brings us to say that while many are satisfied with the current syllabus, others also do 

not have full satisfaction with the current syllabus. Therefore, there is a need of need-based 

syllabus of English. 

 

Fig 4. 23 Positive Change towards Learning English due to Present Syllabus 
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Table 4.19. Less Reading in English apart from Subjects of Engineering 
          

P Value- 0.024411 
  

Q-19 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

Apart from 

our subjects 

of 

engineering, 

we read very 

less in 

English. 

 

 

335 

 

 

452 

 

 

75 

 

 

116 

 

 

25 

 

 

1003 

Observation: This statement was designed keeping in mind the importance of reading 

skill for the students. 33.4% students say that they read very less in English apart from 

their subjects of engineering. 45% agree, 7.5% are neutral, 11.6% disagree, while 2.6% 

strongly disagree. The primary data shows that those students who belong to English 

medium school background have the habit of reading in English while majority of 

Gujarati medium students do not have the practice of reading in English. 

Reading Skill develops vocabulary, understanding of sentence patterns, grammar 

structures and so on. Therefore there is a dire need of including specific reading material 

in the syllabus of English for engineering students. 

 

Fig 4. 24 Less Reading in English apart from Subjects of Engineering 
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Table 4.20. Topics of Syllabus of English to be Learner-centered 
 

          P Value- 0.04223 

 
Q-20 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

English 

syllabus topics 

need to be 

learner - 

centred. 

 
 

306 

 
 

567 

 
 

101 

 
 

27 

 
 

2 

 
 

1003 

 

Observation: Twentieth statement on the questionnaire was related to the requirement of 

syllabus topics of English to be learner-centered. A huge positive response to the statement 

was noted. 30.5% of students strongly agree, 56.5% agree, whereas 10.1% are neutral, 

2.7% disagree, and 0.2% strongly disagree with the statement. 

It has been observed that the syllabus designed for engineering students comprise of more 

topics which are similar in nature to general English. Not only that the learner is many 

times kept aside while designing the syllabus based on a few intuitions, but syllabus 

designers due to certain constrains cannot work in that direction. Hence, we need topics of 

English syllabus which are learner-centered. 

 

Fig 4. 25 Topics of Syllabus of English for Learner-centered 
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Table 4.21.Learning English is not important at all 
 

          P Value- 0.00241 

 
Q-21 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

Learning 

English is not 

important for 

me at all. 

 
 

18 

 
 

42 

 
 

35 

 
 

481 

 
 

427 

 
 

1003 

 
Observation: Statement number 21 was a sort of casual but an important factor for which 

the students showed their concern for learning English. Although it seems unnecessary to 

ask this question still we could see the difference. 42.6% of students strongly disagree, 

47.9% disagree, 3.5% of students are neutral, whereas 4.3 agree, and 1.8% strongly agree 

to the statement. 

Few students have their agreement in saying that learning English is not important for 

them, which consists of 60 people. While 908 students showed their total disagreement 

with the statement. This shows the awareness among the students for learning English 

which builds their career. 

 

Fig 4. 26 Learning English is not important at all 
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Table 4.22. English not just a Subject but a Skill 
 

          P Value - 0.000273 

Q-22 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

English is not 

just only a 

subject for me 

but a 

necessary 

skill for 

existence in 

life. 

 

 

476 

 

 

460 

 

 

41 

 

 

20 

 

 

6 

 

 

1003 

 
Observation: English is not just to be treated as a subject to be passed in the examination 

but it’s a skill very important for an engineer for existence in life. 93.2% in total showed 

their agreement that English is a very important skill in life. Out of these responses 47.4% 

strongly agree, 45.8% agree, 4.1% are neutral, 2% disagree, and 0.7% strongly disagree. 

It’s no surprise to see that around 26 students out of 1003 disagree with the statement. 

The huge percentage of agreement of students makes it simply clear that a learner needs a 

need-based syllabus because he comes to the class of English for learning skill that he can 

utilise in his/her life. 

 

Fig 4. 27 English not just a Subject but a Skill 
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Table 4.23. It's Better if Syllabus of English Helps not only in Job but also in Career 
 

                     P Value- 0.021073 
 

Q-23 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

It will be 

better if my 

English 

syllabus will 

help me not 

only in my job 

but also in my 

career. 

 

 

 

570 

 

 

 

374 

 

 

 

41 

 

 

 

15 

 

 

 

3 

 

 

 

1003 

 
Observation: The present statement was pertaining to the syllabus of English if it helps 

not only in job but also in career. In the earlier context students showed their positive 

response to the usefulness of English for jobs. In the same context, 56.8% of students 

strongly agree, 37.3% agree, 4.1% are neutral, 1.5% disagree and 0.4% strongly disagree 

with the statement. 

This brings us to believe that English is not only useful for getting jobs but it is also in 

career. Many of the competitive examinations have English as a mandatory subject. 

Aspirants to foreign land also need to go through English tests like IELTS, TOEFL etc. 

Hence the syllabus of English also needs to fulfil these requirements. 

 

Fig 4. 28 It's Better if Syllabus of English Helps not only in Job but also in Career 
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Table 4.24. Building Confidence through Enough Practice of Speaking in English 
 

          P Value- 0.027547 

 

Q-24 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

I think if I 

have enough 

practice of 

speaking in 

English, it 

will help me 

in building 

confidence at 

personal 

level. 

 

 

563 

 

 

350 

 

 

54 

 

 

32 

 

 

4 

 

 

1003 

 

Observation: As speaking skill covers a major importance in the communication skills the 

engineers need, the 24th statement was designed for developing confidence at personal  

level due to practice of speaking in English. A big number of students positively agree to 

the statement. 56.1% strongly agree, 34.9% agree, 5.4% are neutral, 3.2% disagree, while 

0.5% strongly disagree. One important concern which is noted here is that the students 

need practice in speaking. Due to lack of environment conducive for speaking, the demand 

for practice in speaking arises. 

 

Fig 4. 29 Building Confidence through Enough Practice of Speaking in English 

STRONGL
YDISAGRE
E 

DISAGRE
E 

NEUTRAL AGREE STRONGLYAGREE 

0.5 3.2 5.4 34.9 56.1 

24. I think if I have enough practice of speaking in 
English, it will help me in building confidence at 
personal level. 



Data Analysis 

130 

 

 

 

Table 4.25. Requirement of LSRW Teaching in More than 1 Semester 
 

          P Value- 0.020184 
 

Q-25 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

LSRW 

(Listening, 

Speaking, 

Reading, and 

Writing) can 

only be 

developed if 

English is 

taught for 

more than 

one semester. 

 

 

 

 

505 

 

 

 

 

347 

 

 

 

 

75 

 

 

 

 

53 

 

 

 

 

23 

 

 

 

 

1003 

 
Observation: 25th statement on the questionnaire was asked with the purpose of finding 

whether LSRW activities should be taught for more than 1 semester or not. As per the 

assumptions made for the need of teaching LSRW activities for more than 1 semester, it 

was noticed that 56.1% of students feel positive about the need of English for more than 

one semester. 34.9% agree, 5.4% are neutral, 3.2% disagree, while 0.5% strongly disagree. 

The responses from the students show that before going for campus placement, students do 

need to sharpen their LSRW skills. In a sort time span of one semester nobody can be 

taught the skills. So the need for practical approach to teaching LSRW in higher semester 

is needed. 

 

Fig 4. 30 Requirement of LSRW Teaching in More than 1 Semester 
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Table 4.26. Usefulness of English Skills in Learning Engineering Subjects 
 

         P Value- 0.001115 

 

Q-26 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

My learning 

of English 

can 

definitely 

help in 

learning 

other 

engineering 

subjects in 

English. 

 

 

476 

 

 

439 

 

 

62 

 

 

23 

 

 

3 

 

 

1003 

 
Observation: 47.4% of students strongly agree that if they learn English well, it can also 

help them in learning other engineering subjects in English. 43.7% agree, 6.2% are neutral, 

2.3% disagree, and 0.4% of students strongly disagree to the statement. It has been an 

experience of the researcher also teaching in a government engineering institute that many 

students who are weak in English find it difficult to read the textbooks written in English 

and as a consequence they have to depend on the cheap materials for developing their 

knowledge. To remove such a poor state of affairs English should be given prime 

importance in engineering institutes by the heads and faculty of engineering. 

 

Fig 4. 31 Usefulness of English Skills in Learning Engineering Subjects 
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Table 4.27. Importance of Technical Writing 
 

      P Value – 0.016346 (ANOVA) 
Q-27 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

Technical 

writing 

should be 

given more 

focus in the 

syllabus to 

make writing 

better. 

 
 

394 

 
 

505 

 
 

75 

 
 

24 

 
 

5 

 
 

1003 

 

Observation: Since writing for general purpose is different technical writing, the statement 

was asked to find the views of students on the importance of technical writing to make 

writing skill better. Nearly 90% students feel the need of technical writing in English. 7.5% 

are neutral, 2.4% disagree and 0.6% strongly disagree with the statement. 

The need of technical writing in English is a requirement for engineering students because 

they need to learn technical reports, email writing etc. when they join the organization in 

which they wish to work. 

 

 

 
Fig 4. 32 Importance of Technical Writing 
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Table 4.28. Practical Sessions more Useful Compared to Theory Classes 
 

          P Value - 0.003047 
 

Q-28 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

I think 

theory 

classes in 

English are 

less useful 

as 

compared 

to practical 

sessions. 

 
 

394 

 
 

440 

 
 

101 

 
 

52 

 
 

13 

 
 

1003 

 

Observation: Statement number 28 was relevant to requirement practical sessions 

compared to theory classes. Majority of students are positive and show their agreement to 

the statement. 39.2% of students strongly agree, 43.8% agree, while 10.4% are neutral, 

5.2% disagree while 1.4% of respondents strongly disagree with the statement. 

It is very much important that while teaching language the theoretical and practical 

approaches are required. The concern for practical sessions can be admitted by the 

number of students’ agreement to the statement. Hence need of language lab is must in the 

institutes. 

 

Fig 4. 33 Practical Sessions more Useful Compared to Theory Classes 
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Table 4.29. Learning English for Specific Reason 
 

          P- Value 0.002433 
 

Q-29 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

I have a specific 

reason to study 

the subject 

English. (e.g. 

reading technical 

things from 

books and 

online, going 

abroad, career 

etc.) 

 

 

447 

 

 

411 

 

 

88 

 

 

50 

 

 

7 

 

 

1003 

Observation: Students show their concern for learning English for specific purpose. Only 

1% of students strongly disagree with the statement, while 5% of students disagree, 9% are 

neutral, 41% agree that they have specific purpose for learning English. 44% of students 

strongly agree with the statement. Many students have specific purposes like reading 

technical material through books and online, going to abroad etc… 

The need of English for specific purposes is the need of the time. Therefore, the syllabus to 

be taught should comprise of materials which also satisfy the academic and career needs of 

students. 

 

 

Fig 4. 34 Learning English for Specific Reason 
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Table 4.30. Need of Activities as Part of Language Lab Sessions 

 

          P Value- 0.001341 
 

Q-30 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

Activities (like 

Group 

discussion, 

Role-plays 

/skits etc.) 

should be part 

of the 

language lab 

sessions. 

 

 

483 

 

 

437 

 

 

57 

 

 

16 

 

 

10 

 

 

1003 

 

Observation: Statement number 30 was quite relevant to statement number 28. The need 

of practical approach in language lab is required and validated by students. 48.1% of 

students strongly agree that activities like group discussion, role plays,  and skits should 

be part of language lab session.43.5% agree with the statement while 5.7% are neutral, 

1.6% disagree, and 1.1% strongly disagree with the statement. 

One can find that the activities which relate to practical approach in language lab are 

always demanded and therefore the syllabus should have these topics. 

 

 

 
Fig 4. 35 Need of Activities as Part of Language Lab Sessions 
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Table 4.31. Importance of Watching English NEWS 
 

                   P Value- 0.011077 
 

Q-31 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

Watching 

English news 

helps me in 

English 

Speaking. 

 
 

393 

 
 

528 

 
 

57 

 
 

19 

 
 

6 

 
 

1003 

 

Observation: Activities which comprise the practical approach like watching English 

news helps in English speaking. Generally not all students find it interesting to watch 

news in English. Surprisingly we can see that there is an awareness among the students 

that news can contribute to both increasing vocabulary and language skill. 

39.1% of students strongly agree to the statement, while 52.6% agree, 5.7% are 

neutral, 1.9% disagree, and 0.7% strongly disagree to the statement. 91.7% students 

show their great interest for watching English news. There should be a task related to 

watching English news through the syllabus of English. 

 

 

 
Fig 4. 36 Importance of Watching English NEWS 
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Table 4.32. Improvement of Reading & Writing in English through Reading of 

English Newspapers 

P Value-0.007448 

 

Q-32 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

Reading of 

English 

newspapers 

daily can 

improve my 

reading and 

writing skills 

in English. 

 

 

417 

 

 

532 

 

 

46 

 

 

10 

 

 

7 

 

 

1003 

 

Observation: Reading skill needs improvements, which was verified by the responses as 

per statement number 5. In the same line statement number 32 reads reading of English 

newspapers daily can improve reading and writing skills in English. The responses record 

says that 41.5% of respondents strongly agree to the statement, 52.5% agree, while 4.6% 

are neutral, 1% disagree and 0.8% strongly disagree. 

Around 94% in total showed their overall positive agreement to the statement. Hence the 

reading of newspapers can definitely become a product activity for the language skills 

enhancement of students. 

 

 
 

Fig 4. 37 Improvement of Reading & Writing in English through Reading of English 

Newspapers 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

41.5

52.1

4.6

1

0.8

32. Reading of English newspapers daily can 
improve my reading and writing skills in 

English.



Data Analysis 

138 

 

 

 

Table 4.33. Faculty at College helped to understand the Applications of English 

Language 

 

Q-33 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

My faculty 

of English 

at my 

college 

helped me 

understand 

the real life 

applications 

of English 

language. 

 

 

185 

 

 

397 

 

 

127 

 

 

224 

 

 

70 

 

 

1003 

 
Observation: 18.4% strongly agree that the faculty of English at their institute helped 

them in understanding the real life applications of English language. 39.4% agree 

positively, while 12.5 % are neutral, which shows the baffling minds of students regarding 

learning practical English language in the classroom. 

Around 57.8% showed positive agreement, while 29.4%, a significant number also showed 

their disagreement to the statement. 294 out of 1003 students disagree with the statement, 

which is a concern for us and therefore an English teacher plays a very important role in 

the classroom. 

 

 

Fig 4. 38 Faculty at College helped to understand the Applications of English 

Language 
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Table 4.34. Textbook of English with Audio-Visual Attachments 
           

P Value - 0.02092 

 
Q-34 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

I would 

prefer a 

textbook in 

English that 

has audio- 

visual 

attachments. 

 

 

345 

 

 

506 

 

 

95 

 

 

52 

 

 

5 

 

 

1003 

 

Observation: The need of audio visual in English language learning is fairly realised by 

the students and it can also be validated with response to statement number 34. Around 

34.4% strongly agree to the statement, 50.4% simply agree, while 9.5% are neutral and 

5.2% disagree, while 0.6% strongly disagree to the statement. 

It is observed here that the syllabus of English should comprise of activities that deal with 

audio-visuals. Hence we need a need-based textbook of English that has audio-visual 

attachments. 

 

Fig 4. 39 Textbook of English with Audio-Visual Attachments 
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Table 4.35. Requirement of another Course for Developing Professional 

Communication in English 

             

          P Value - 0.002814 
 

Q-35 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

I think we 

require another 

course for 

developing 

professional 

communication 

skills in 

English. 

 

 

460 

 

 

406 

 

 

91 

 

 

38 

 

 

8 

 

 

1003 

 

Observation: The current statement shows the need for another course for developing 

professional communication in English. 46% of students showed their total agreement, 

while 40% agree, 9% are neutral, 4% disagree, and 1% completely strongly disagree. The 

current syllabus of English mainly consists of mainly basic things like vocabulary, 

pronunciation, writing skill, and grammar. The need of professional communication is 

much important for getting success in jobs and hence the responses collected show the dire 

need of another course in English which deals with professional communication in 

English. 

 

Fig 4. 40 Requirement of another Course for Developing Professional 

Communication in English 
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Table 4.36. Topics Needed for Developing Good English 
             

          P Value- 0.016097 
 

Q-36 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

I think 

presentation 

skills, negotiation 

skills, telephonic 

skills, 

discussions/debat

es, etc. are very 

much helpful in 

developing good 

English. 

 

 

554 

 

 

383 

 

 

59 

 

 

5 

 

 

2 

 

 

1003 

 

Observation: A good engineer not only needs sound technical knowledge but also good 

command on communication skills in English. Therefore, the current statement was 

regarding the need of presentation skill, negotiation skill, telephonic skill, discussion and 

debates etc. for developing good command on English language. 55.2% of students 

strongly agree, 38.1% agree, while 5.9% are neutral, 0.5% disagree and 0.3% strongly 

disagree with the statement. 

Topics which deal with the betterment of speaking skills among the students should be 

deployed in the syllabus. 

 

Fig 4. 41 Topics Needed for Developing Good English 
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Table 4.37. Need of Remedial Classes to Develop our English Language Skills 
           

P Value- 0.001718 

 
Q-37 Strongly 

Agree 
Agree Neutral Disagree Strongly 

disagree 
Total 

Responses 

I am satisfied 

with the hours 

of English 

subject 

teaching per 

week but 

sometimes I 

need some 

remedial 

classes to 

develop our 

English 

language skills. 

 

 

 

392 

 

 

 

411 

 

 

 

120 

 

 

 

59 

 

 

 

21 

 

 

 

1003 

 
Observation: Statement 37 reads that the students are satisfied with the hours of teaching 

per week but sometimes they need remedial classes to develop their language skills. Not all 

students are vocal in classroom and solve their doubts. Hence it is realized by the students 

that there is a need of remedial classes. 

39% strongly need the remedial classes, whereas 40.9% agree positively, 12% are neutral, 

5.9% disagree, and 2.2% strongly disagree with the statement. The positive amount of 

response 79.9% shows the need of remedial classes. 

 

Fig 4. 42 Need of Remedial Classes to Develop our English Language Skills 
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Table 4.38. Need more Topics for developing better Job Skills besides the Syllabus of 

English 

          P Value - 0.005492 
 

Q-38 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

I am satisfied 

with the English 

course taught to 

me in the 1st Year 

but it needs to 

include more 

topics for 

developing better 

communication/ 

job skills. 

 

 

 

465 

 

 

 

385 

 

 

 

102 

 

 

 

39 

 

 

 

12 

 

 

 

1003 

 
Observation: In the line of previous statement, students were asked to give their opinions 

on the course of English they have learnt for the need of topics for developing better 

communication/job skills. 46.3% strongly agree and feel the need of job related topics, 

38.3% agree, 10.2% are neutral, 3.9% disagree, while 1.3% strongly disagree to the 

statement. The syllabus should comprise of topics relevant to developing job skills, hence 

it is recommended that syllabus designers keep these needs in minds while designing the 

syllabus. 

 
 

Fig 4. 43 Need more Topics for developing better Job Skills besides the Syllabus of 

English 
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Table 4.39. Need of More Need-Based Syllabus of English 
 

         P Value - 0.011616 

 

Q-39 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

I feel that the 

syllabus 

should be 

more need- 

based for 

learning 

English. 

 

 

377 

 

 

507 

 

 

86 

 

 

28 

 

 

5 

 

 

1003 

 

Observation: 37.5% of students strongly agree that the syllabus of English should be 

more need-based. 50.5% agree with the statement, 8.6% are neutral, 2.8% disagree, 

whereas 0.6% strongly disagree with the statement. The need for more need-based 

syllabus is realised by the students and hence topics which satisfy the needs of 

engineering students should be part of syllabus design. 

In general, the huge response to 88% shows the need of more need-based syllabus of 

English for undergraduate engineering students. 

 

Fig 4. 44 Need of More Need-Based Syllabus of English 
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Table 4.40. Need of Language Lab throughout Engineering Courses for Developing 

Better Communication in English 

          P Value - 0.014118 
 

Q-40 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

Language lab 

sessions should 

be continued 

throughout 

engineering 

courses for 

developing 

better 

communication 

in English. 

 

 

 

504 

 

 

 

366 

 

 

 

76 

 

 

 

39 

 

 

 

18 

 

 

 

1003 

 

Observation: 50.2% of students strongly agree that language lab sessions should be 

continued throughout engineering courses for developing better communication in English. 

36.5% agree, 7.6% are neutral, 3.9% disagree, while 1.9% strongly disagree with the 

statement. The need of language lab is realised by majority of students. Without the use of 

language lab, it becomes very difficult for the learners to learn English. Hence it is very 

much important that all colleges have the language lab. 

Language learning cannot be strengthened by doing its practice. Hence the need of 

language lab is must. 

 
Fig 4. 45 Need of Language Lab throughout Engineering Courses for Developing 
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Table 4.41. College has a Separate Language Lab 

 
Q-41 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

We have a 

separate 

language lab 

in our college 

in which we 

are given 

practice of 

listening and 

speaking in 

English. 

 

 

77 

 

 

208 

 

 

77 

 

 

339 

 

 

302 

 

 

1003 

 
Observation: Statement number 41 was relevant to the earlier statement. 30.2% of 

students strongly disagree that they have a language lab in their college. 33.8% disagree to 

the statement, while 7.7% are neutral, 20.7% agree with the statement, and 7.7% strongly 

agree with the statement. So we can say here that one of the strongest reasons among the 

poor communication skills among engineering students is the non-availability of language 

lab. 

641 students out of 1003 say that they do not have language lab in their institutes. This 

shows the importance given to basic subjects in engineering. Due to such de-motivation 

infrastructural facilities development of better communication skills in English becomes 

next to impossible. 

 
 

Fig 4. 46 College has a Separate Language Lab 
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Table 4.42. Mobile Phones not allowed for Learning English in Classroom 
 

 

Q-42 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

For the purpose 

of learning 

English, we are 

not allowed to 

use internet and 

mobile phones 

to learn English 

in the 

classroom. 

 

 

203 

 

 

441 

 

 

83 

 

 

208 

 

 

68 

 

 

1003 

 
Observation: Technology has enabled the language learning. The use of technology for 

learning language is not new to the modern world. Even then we do find that teachers 

themselves do not allow the students to make use of their mobile phones in classroom for 

learning language. The responses to the statement show the situation in engineering 

colleges in Gujarat. 

20% of students strongly agree that they are not allowed mobile phones to learn language 

in classroom. Number of activities like pronunciation, searching on topics relevant to 

group discussion and many others can be practiced well with the use of mobile phones 

and internet. 44% agree while 8% are neutral, 21% disagree, and 7% strongly disagree. It 

is also acknowledged that around 29% of colleges do allow students to learn language 

through mobile phones and internet. 

 

 

Fig 4. 47 Mobile Phones not allowed for Learning English in Classroom 
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Table 4.43 Books, Journals, & Magazines Provided by Institutes for Reading in 

English 

 

 

Q-43 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

The institution 

provides us 

relevant books, 

journals, 

magazines and 

creative 

writing in 

English for the 

reading 

purpose. 

 

 

55 

 

 

144 

 

 

80 

 

 

454 

 

 

270 

 

 

1003 

 

Observation: Students do need books, journals, magazines, and creative writing in English 

to develop the reading skill. Hence, the need of asking whether the institute provides 

reading material in English arises. 27% of students strongly disagree with the statement, 

45.2% disagree, 8% are neutral, and 14.3% agree that they get reading material in English 

in their college, while 5.5% strongly agree with the statement. 

The need to develop reading skill is well realized by the students and therefore we need 

good reading material in institutes to develop good communication in English. 

 

 

Fig 4. 48 Books, Journals, & Magazines Provided by Institutes for Reading in English 
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Table 4.44 Easy Passing in English without Actually Developing Communication 

Skills in English 
 

Q-44 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

I think it is easy 

to pass in the 

subject without 

actually 

developing the 

communication 

skills in 

English. 

 

 

148 

 

 

520 

 

 

121 

 

 

166 

 

 

48 

 

 

1003 

 

Observation: Passing in the subject of English and actual language skills do not have 

similarity many times. It can be observed in the responses got from students. The university 

results of the subject English is always higher, which shows that the students are good in 

communication skills, but the same is difficult to believe when one looks at the placement 

ration of students. The examination pattern is also responsible for this kind of passing 

criteria. 

14.7 % of students strongly agree, 51.8% agree to the statement, while 12.1% are neutral, 

16.5% disagree, and 4.9% strongly disagree with the statement. 

 

Fig 4. 49 Easy Passing in English without Actually Developing Communication Skills 

in English 
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Table 4.45 Level of Proficiency in English not same as Grades in Exam 
 

 

Q-45 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Total 
Responses 

I think my 

proficiency 

in English is 

not the same 

as reflected 

in my exam 

grades I get 

in 

examination. 

 

 

154 

 

 

568 

 

 

149 

 

 

103 

 

 

29 

 

 

1003 

 
Observation: Grades and proficiency in English are not always same in cases of majority 

of students. Grades are higher but proficiency in English does not always show the 

similarity. The responses collected show the dissimilarity between grades and proficiency. 

15.3% strongly agree to the statement, 56.6% agree, while 14.8% are neutral, 10.3% 

disagree, and 3% strongly disagree to the statement. If we look at the level of agreement, 

we can see 71.9% of students having the clarity of dissimilarity. 

Therefore it is recommended that the students should be trained on the basis of their need 

for learning English and not just only on grades. 

 
 

Fig 4. 50 Level of Proficiency in English not same as Grades in Exam 
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Table 4.46 Happiness with the Assessment Pattern in the Subject English 
 

 

Q-46 Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

Total 

Responses 

I am happy 

with the way 

I am assessed 

in the current 

subject of 

English. 

 

 

68 

 

 

417 

 

 

160 

 

 

259 

 

 

99 

 

 

1003 

 

Observation: The assessment of the subject in English is equally important. The current 

statement was to find the views of the students regarding their happiness or unhappiness 

with the assessment pattern in the subject of English. 6.8% of students strongly agree 

with the statement, 41.5% agree, 15.9% are neutral, 25.8% disagree and 10% strongly 

disagree with the statement. 

As it can be noticed here that more than disagreement we can see agreement level of 

students. This shows that students feel comfortable with the pattern of assessment, but 

that cannot be completely reliable. Out of 1003 students 358 realise that the current 

pattern of assessment in English only gets them marks but not required skills. Therefore, 

it is suggested that the pattern of assessment in the subject undergoes required changes. 

 

 

Fig 4. 51 Happiness with the Assessment Pattern in the Subject English 
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4.3 Analysis & Interpretation of Questionnaire Number II 

Free Responses of Higher Semester Students 

In the first phase we did qualitative and quantitative analysis of the responses collected 

from first year engineering students. In the same line, the second questionnaire analysis, 

which is primarily subjective in nature, was designed to collect the free responses from 

students of engineering from higher semester, irrespective of their branch and semester, 

excluding 1st year students. Google form link was circulated among students and they were 

asked to select any one topic of their choice from the given options. Students freely wrote 

their responses and submitted through the same link. 249 responses were collected. 

 

Fig 4. 52 Free Responses from Higher Semester Students 

 

The above table points out the gender of students who gave their free response to the 

questions given. Around 228 male and 21 female students responded to the questionnaire. 

100 90 80 70 60 50 40 30 20 10 0 

91.6 

1 

8.4 

Female Male 



Data Analysis 

153 

 

 

 
 

 
 

Fig 4. 53 Free Response from branches of engineering 

 
Figure number 53 shows the bifurcation of students from their branch of engineering who 

responded to the questionnaire. Around eight branches were selected randomly for free 

response to the questionnaire. 
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The following three statements were given to the students to react on. 

 
1. Importance of English as a global language 

2. Needs of English for Engineering students 

3. Problems I face while using English 

 
Following are the responses of higher semester students who voiced their feelings to the 

questionnaire. The present study tries to include the responses which will make a pathway 

for new methods of teaching in English for engineering graduates. 
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1. Importance of English as a global language 

Response-1 

“English language is very important now a days suppose we are studying in college or 

school and we have to present any PPT on any topic so there we have to know little much 

English. Or anything else we are student and all our books are in English language so we 

have to know little much of English writing and reading else we don't understand the topic 

and last choice comes mug up all the things. English is very easy language and nowadays 

all students have at least one smart phone so and all phone has Google now English 

language learning is very easy through Google or what you find better. So English 

language is very important nowadays.” 

Chemical Engineering Student 
 

Response-2 

 
“Now a day English is very important language. In every fild English is compulsory. 

English is a good language. English is important for any engineering branch. In 

engineering English is vary important. Now a day English is compulsory to teach every 

student. This language is very important. English is use in all over. In college every faculty 

is teach is English so english language is very important for college student. English is use 

in the every fild of education in India. In education English is so important. English is very 

good language. English is use in hole world.” 

Chemical Engineering Student 
 

Response-3 
 

“Since English is recognized as the universal language, it is essential that we have a clear 

understanding of it in order to be able to interact with the outside world. Especially when 

travelling abroad, dealing with foreigners and even while reading for studies, having a 

good command in English has become one of the skills sought out by many.” 

IC Engineering Student 

Response-4 

 
“Engineering students gain appreciable exposure to technical training in their study routes. 

But the reality of getting a job, necessitates a superb balance between technical skills and 

soft skills. These students thus require appropriate immersion in English as a means of 
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cracking their interviews through communication proficiency. A skill remains 

insignificant if it cannot be communicated to another individual/organization. Many 

engineers who work on projects in rural areas, need adequate communications skills to 

convey information to people of different reasoning wavelengths.” 

 
Civil Engineering Student 

 
 

Response-5 

 
“English dominates the society at all levels by promoting the ease of communication 

within many countries and communities, be it in the news, politics, academia, 

entertainment and more. 

For this reason, I believe that non-native english speakers should learn English, at least to 

an intermediate level. The knowledge of a global language is a great asset not only for 

people aiming to work or live abroad but also in their own country, as English keeps 

gaining more adherence with time due to foreign affairs. 

 
My native language is not English but I learned and became quite fluent in the language. 

My experiences of dealing with foreigners and international organisations in my country, 

and studying in an English-taught programme in India, are examples of the importance of 

English for broadening our scopes, socially and professionally.” 

 

Chemical Engineering Student from Africa 
 

Response-6 
 

“Our world has many countries with many different languages used within each of those 

countries. But for the world to connect as one and to communicate with each other a 

common language is crucial. English being generally easy to understand and  learn 

becomes a very eligible for this post.” 

Civil Engineering Student from Srilanka 
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Response-7 

 
“Its quite important for students nowadays to have knowledge about that at ahead we have 

to work globally for that but it doesn't mean those who r not comfortable with that should 

be ignored we can use their technical knowledge for many purpose.” 

IC Engineering Student 

 
Response-8 

 
“English is a global language.. Wherever we going to out of our country, we should talk in 

English. this is why we should learn to how fluent speak in English. In English how to 

convey your message easily understand by other...so English is very important language 

for all.” 

IC Engineering Student 
 

Response-9 

 
“To justify the importance of English we can pick uh a simple example of we dealing with 

any equipments any android app it gives basics in English. Also the if we humans are 

connected to each other is the only because of global language that is English. We can 

communicate to other countries with English.” 

         Mechanical Engineering Student 
 

Response-10 

 
“English is so easy language so all boys and there parents are communication and all 

citizens are communication with each other.and some foreign country using english 

language so foreign country their own language but English language use so English is a 

good language. All world use English language so english language is a global language. 

And in india English language used very well and English class run in our country so 

English is very useful language and global language.” 

        Mechanical Engineering Student 

 
Response-11 

 
“Knowing English increases your chances of getting a good job in a multinational company 

within your home country or for finding work abroad. It's also the language of 
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international communication, the media and the internet, so learning English is important 

for socialising and entertainment as well as work!” 

IC Engineering Student 
 

Response-11 
 

“English is very important language because it is use in every country. We go for study in 

abroad where English is very important for communicating to people. It's also very 

important in corporate life where we are speak communication language is English.” 

Chemical Engineering Student 

 

 

Response-12 

 
“English is global language. It creates connection between the peoples around the world. It 

is a key for communication. Many organisations and officials use english as a 

communication tool local peoples have their own regional or local language for 

communication but english creates a mutual understanding between them. As a language it 

creates a bond to share information to others.” 

IC Engineering Student 
 

Response-13 
 

“As per my view world comprises of different countries having thousands of different 

language a universal language is needed through which every one of can communicate 

belonging different part of people and English has much importance with regard of that.” 

Chemical Engineering Student 

 
Response-14 

 
“English is playing a major role in many sections like education, medicine, engineering  

and business. There are many reasons that makes English is the most important language in 

the world. Language is important because it's one of the main ways to communicate and 

interact with other people around us.” 

Chemical Engineering Student 
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Response-15 
 

“Today in the world most of person use english language because many persons in the 

world is use english language during conversation in daily routine and another possibility  

is in the past the Britisher are rulled over into the most part of the world. Even today in our 

country when you will face any kind of interview english language understanding must be 

required and the interviewer believe you are very well in speaking and learning english as 

well as your mother language. If you are very well into english so you do not face any 

problem like food, rashan, etc in any state of India and the world.” 

 

Chemical Engineering Student 

Response-16 
 

“It is very important to know english as it is the only medium to have a conversation with a 

stranger outside our country. It is the only language which is being used worldwide. Every 

good novels, poetry, books are found in english so that other part of the world so that every 

part of the world can read it and know it . In all medium of communication english is found 

as a common language so it's very important to know english. We should know how to talk 

in English, how to speak in English and how to write in English.” 

Power Electronics Engineering 

 
Response-17 

 
“English is a very use full language in world wide. So we can learn but we don't use in our 

regular life becuse in we indain use simple hindi. And yes in Hindi language we  

understand very well because we learn Hindi language of 19 years so we use this language 

very well amd understude very well.” 

 

Power Electronics Engineering 

Response-18 
 

“In most of the country of world English language is understand by peoples.so the men 

who have English knowledge can survive anywhere in the world without taking help of 

other or can communicate with any one in these world. Some most popular books wrote in 

English language and then further translate in much language. So English is essential 

language and also important language.”           Power Electronics Engineering 
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Response-19 

 
“We all know that english is the language were we can communicate in other countries, in 

any other country we are going for vacations so we can communicate with other also which 

is very helpful to us. Most of the countries know english which can helpful to us and other 

also while we are at a trip. It is very simple to learn and to communicate also. In our 

country some tourist are coming for visting our historic places such as so english is the 

language that we can communicate with them. Such a way importance of english as a 

global language.” 

 

Power Electronics Engineering 

 

Response-20 

 
“We all know that english is the language were we can communicate in other countries, in 

any other country we are going for vacations so we can communicate with other  also 

which is very helpful to us. Most of the countries know english which can helpful to us and 

other also while we are at a trip. It is very simple to learn and to communicate also. In our 

country some tourist are coming for visting our historic places such as so english is the 

language that we can communicate with them. Such a way importance of english as a 

global language.” 

Power Electronics Engineering 

 
Response-21 

 
“English may not be the most spoken language in India as we focus more on our  

vernacular language. But in the present world it has become a necessity to know the 

international language, English. Just knowing English is not enough, the person should be 

able to communicate in English. The education related forums are more easily available in 

English language. To have a global trade it is necessary to have globally  accepted 

language. As there are variety of accepted vernacular language in India and across the 

globe   it   is   necessary    to    have    a    common    link    of    communication. 

Technology has been widely used by people of all generations. The medium of instruction 

is English.” 

Power Electronics Engineering 
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Response-22 
 

“In all over the world there is only English is common language . If anybody don't know 

English properly then it will difficult for him/her to communicate with any other person 

who is from other countries. If your ambitions lie in Science and technology or Medical 

field or any other business services you can't neglect English language. English will give 

you the opportunities to study with best scholars. Western University are attracting more 

and more Scholars, students and professors. So, if you want to make your carrier nowadays 

you should learn English first.” 

 

EC Engineering Student 
 

Response-23 
 

“English is the second most common language of the world. More than 53 contries have 

English as their first language. Also India comes in second place in English speaking. So 

knowing English like language we can communicate throughout the world and get our 

work done. It is also very important if we want to stay foreign country because most of 

country have given priority to English. Most of TV series and movies are in English 

language like Game of thrones and therefore it is very important to exchange information.” 

       EC Engineering Student 

 
Response-24 

 
“As the world is diverse, so there should be a common language for the whole world to 

communicate. And as english is commonly adapted language in all the countries the use of 

english as a global language can increase our ease in communication and towards the 

global peace.” 

        EC Engineering Student 
 

Response-25 

 
“As a global language it's has been long For non-native English users, English is very 

important because it is widely spoken all around the world. Knowing English allows 

people to enjoy their life and work no matter where they are. For engineering students 

whose mother tongue is not English, mastering English is even more important, not only 
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for their academic life but also for their prospective career. 

 
 

In order to master the engineering knowledge and skills better, engineering students should 

own the English language competence. Most of the scientific papers or journals in the 

world are written in English. Most of the engineering graphs are also marked in English. 

Moreover, most engineering professors in various universities are also conducting their 

lectures in English. Hence, engineering students should at least master the basic English 

ability to deal with the countless English lectures, tutorials, labs, projects and papers. 

Finally, they have to submit their important theses, still in English.” 

Electrical Engineering Student 

 
Response-26 

 
“Looking at a current scenario English is must learn languages for students. English is 

widely accepted at global level and now most of the companies and almost all MNCs want 

to select students who know English well. Not only for students merchandise also need to 

have very good knowledge of English if they want to grow on international level and for 

entrepreneur, if they know English they can grow far better than those who don't know. So 

on conclusion one could say that English is global language.” 

     Mechanical Engineering Student 

 
Response-27 

 
“Depending a bit on how you count, in addition to the approximately 400 million native 

speakers, English is understood and/or spoken by 1-1.6 billion people. Hollywood is a 

powerhouse of global entertainment, so it’s natural that English would become the main 

language for movie-making. English has a long and fascinating history that spans wars, 

invasions and influences from around the globe. Cultures that have helped shape modern 

English include Romans, Vikings and the French. Most of the content produced on the 

internet (50%) is in English. So knowing English will allow you access to an incredible 

amount of information which may not be otherwise available.” 

 

    Mechanical Engineering Student 
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Response-28 

 
“English is a very important language for communicating and in research approach. 

Almost all 205 countries in UN has accepted English as their fundamental Language. For 

higher studies abroad in any field; English has become necessary. In India, native language 

of all north-east states and of Delhi Territory is English. So not only abroad, but in India 

itself, English language has its place. All Important exams will be taken in English in a 

very near period. In research purpose, English is the foremost language necessary to study 

experiments and research papers. Hence; English is very important as a global Language.” 

Mechanical Engineering Student 

 
Response-29 

 
“Language is important because it's one of the main ways to communicate and interact 

with other people around us. It keeps us in contact with other people. English language is 

an example for the importance of a language because it is the international language and 

has become the most important language to people in many parts of the world. It is most 

widely used in communicating around the world, Also it is spoken as the first language in 

many countries. English is playing a major role in many sections like education, medicine, 

engineering and business.” 

Mechanical Engineering Student 
 

Response-30 

 
“english is very useful in day to day life. it is not easiest for other people who is not 

communicate in english in their life but it is powerful  language  because  in  other 

countries we are not communicated  in our language .  other country’s people talking  in 

her /his own language but english is common language today so we learn English.” 

 
Mechanical Engineering Student 
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Observations: 

 

 
1. Students feel the requirement of English as they have to present PPTs in English. 

They are also aware that the books for studying engineering subjects are available 

in English language only. 

 
2. The students also admit that they have to mug up things in English because they do 

not know how to express something in language and therefore it becomes difficult 

to write in English in examination also. 

 
3. Students also mention that due to the availability of smart phones today, it is easy to 

learn English. 

 
4. Since English is used in all the fields, including specially education, it is 

compulsory to be taught in classroom. 

 
5. Being a universal language, English language is important to interact with the 

outside world. For travelling abroad, dealing with foreigners, reading for studies 

having a good command on English language has become a necessary skill in life. 

 
6. Besides technical training and technical skills, it is important to possess good soft 

skills. For cracking interviews, proficiency in English is the requirement. 

 
7. An intermediate level of English is required for non-native speakers of English who 

wish to work abroad or within country. 

 
8. To connect the world with a common language, English is easy to understand and 

make others learn. 

 
9. Some students also feel that language always does not matter. Technical knowledge 

is what matter for engineering students. 

 
10. English language becomes very useful while going out of country and dealing with 

people at a certain rank and position. 
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11. Simple things like reading material on android app demands reading and 

understanding in English. 

 
12. Working within country or outside country for getting a job in a multinational 

company knowing English is essential. It is also the language of international 

communication, media and internet. For socialising and entertainment English is 

important. 

 
13. Many organisations and multinational companies use English as a tool for 

communication. English language creates a bond between same language speaking 

groups for sharing information to others. 

 
14. English language plays a very important and significant role in the fields like 

education, engineering, medicine, business etc. This makes English the most 

important language in the world. 

 
15. Due to the rule of the British on India, English came to the country and it has got 

strongly roots in all sectors of the country so it is a need of the country. 

 
16. Every good fiction is written in English language as it is a common language used 

across the country. 

 
17. Students also pose the problem that they find difficulty in learning English because 

they have learnt in the vernacular medium and suddenly they have to shift to 

English language. 

 
18. English is also very useful as a language in tourism. One can easily be comfortable 

in a country which does not belong to one. 

 
19. To know the international language is the necessity of the hour. Education related 

forums are conducted in English. For trade it is necessary to a globally accepted 

language. 

 
20. English is a language for the people who are ambitious in life and want to achieve a 

better level in life. Western universities invite people who are not only scholars in 

their fields but also good in English language. 
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21. For engineering graduates, mastering English language is more important for their 

academic purpose and progressive career. 

 
22. Most of the research papers in journals in the world are written in English. Lectures 

in colleges are conducted in English. 

 
23. English language is very important to be a good entrepreneur. 

 
24. Knowing English language allows one to access incredible information through the 

use of internet as majority of informative material is available in English language. 

 
25. Finally English language is also used in daily communication. It is a powerful tool 

to make your impression strong in an elite culture. 
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2. Needs of English for engineering students 

 
Response-31 

 
“English is global language for the students especially for Engineers. People like us from 

Gujarati medium can't speak properly but can understand the matter and as per our leading 

success towards the aim. Improvement in English language can be done by taking 

importance towards the fluctuating communication and that's important for any kind of 

engineers that doesn't depends on field.” 

Chemical Engineering Student 

Response-32 
 

“English is very useful language because it's give the perfect knowledge of the any concept 

in any Field also it is important in a further requirement like to face any interview .English 

also need for indian engineer in doing job in foreign country where english is necessary.” 

 

Chemical Engineering Student 
 

Response-33 
 

“Not Compulsory Required Of English Language. Because Of English language Is Not 

Little little Understand Gujarati Medium Student. Some Words Will Have Very Difficult 

Understand The words Meaning. If We are Doing In Over MotherTung We will Better  

than Give Performance Commaper To English Language. Beacuse all words Meaning We 

understand Very Well.” 

Chemical Engineering Student 

Response-34 
 

“As an engineering student to share our technical knowledge with the world betterment of 

society        we        need        the        globally         accepted         language         English. 

At the college level all the studies under BE courses are in English thus it is important to 

learn this language to write the examination as well to learn the subjects.” 

Chemical Engineering Student 
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Response-35 
 

“English is as important as technical knowledge for engineering students. They should 

have proper communication skills for conveying their ideas to the concerned person. And 

without english it is like a car without a steering wheel!” 

Chemical Engineering Student 

 
Response-36 

 
“Since engineering is one branch of science which explains or proves the science. So to 

have better understanding of it English is necessary. Also to explore the world engineers 

should be well equipped in English.” 

 

IC Engineering Student 
 

Response-37 
 

“English is one of the widely spoken languages around the world. For an engineer and an 

engineering student, English language fluency is important both in studies and career. ... 

Also, many modules in engineering require writing academic report.” 

 

IC Engineering Student 

Response-38 
 

“For engineering purpose this language is important as it helps us to communicate with 

other employees and also during international deals where english is required.” 

 

IC Engineering Student 

Response-39 
 

“There’s a certain necessity because when it comes to interviews, selection or at any 

national platform kind off, it becomes a need for the student to be good in soft skills 

otherwise he/she would get neglect in comparison to other candidate.” 

IC Engineering Student 
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Response-40 
 

“Basic engineering is possible without english. But if he wants to explore the world and 

wants to research, than good english can help a lot. Good books related to engineering are 

in english.” 
 

IC Engineering Student 

Response-41 
 

“Engineer should know english because in technical field we can understand the computer 

language for an example if we r working on SCADA or DCS or any other program on 

computer english must require . So therefore english is very helpful to the engineer.” 

 

IC Engineering Student 

Response-42 
 

“Many problems occur during using English language. i have some grammar mistakes and 

I have no word sometime for express my feeling.” 

IC Engineering Student 
 

Response-43 
 

“Engineering students need English because English language is using in all over world, 

when engineering students will go to out side of India, they must need English. Without 

English they are no scope.’ 

IC Engineering Student 

Response-44 
 

“English is a eassy language..when we are studying engineering..then last semester 

students going to placement..some of companies need to compalsary speaking in English.& 

Some of companies taking out of India we compalsary speaking in English.” 

IC Engineering Student 
 

Response-45 

 
“The importance of English for engineering students. For non-native English  users, 

English is very important because it is widely spoken all around the world. Knowing 

English allows people to enjoy their life and work no matter.” 

Chemical Engineering Student 
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Response-46 

 
“English is very useful language those days because all activities, in now days, in English. 

So for rythem with word we compulsory learn this language, & most important things that 

if engineers are learning in English medium, he communicated with other word.” 

Civil Engineering Student 

 
Response-47 

 
“To receive and deliver the technical concept properly. English has the very finest role in 

developing personality.” 

Civil Engineering Student 
 

Response-48 

 
“Basically it requires four skills i.e. Listening, Speaking, Reading and 

Writing.(LSRW).Our students are being trained in reading and writing for long ages and 

listening and speaking skills are ignored which are very important.” 

 

Civil Engineering Student 

Response-49 
 

“Today in the many youngsters are interest in engineering and many youngsters  are 

register patent in any field like pharmacy, mechanical, chemical, etc. In India If you will 

interest in engineering then at list you will pass higher secondary education in science 

stream and a group. In your engineering class all of the faculties are discuss about any kind 

of subject and concept in English if your english is powerful then you will not face any 

kind of the problem in any subject and any field after your graduation if you will register 

your patent so your chance to discussion about your patent with most famous scientist and 

you chance to work in some our country and world's research agency like NASA, 

ISRO,etc.” 

 

Civil Engineering Student 
 

Response-50 
 

“When engineering students graduate from the college and become real engineers, they 

will find that English appears even more crucial than it used to be. Engineers usually work 
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in groups since their task can seldom be solved by an individual. The property of their 

work determines that being an engineer needs to cooperate and communicate with different 

people from different part of the world. For non-native English speakers, unfortunately, 

most of the engineers speak English as the first language or the working language. In order 

to understand and coordinate with their colleagues and accomplish their projects fluently, 

engineers have to speak good English.” 

 

Civil Engineering Student 
 

Response-51 
 

“Engineers need a good skill of english .Wherever they go they need english . So it is very 

important for an engineer to learn english. The uses of english for engineers are for 

example they need in writing there resume, while making any presentation, while talking 

with teachers or any other students, while they are giving the interview, or where they are 

doing the job majority of people speak english etc. . So it is very important for  and 

engineer to learn english and have good skills of communication in english. If an engineer 

is planning to go abroad then they must have a good skill of english especially to 

pronounce the actual word other then to pronounce it wrong.” 

 

Civil Engineering Student 

Response-52 
 

“No need in engineering thats my opening. Only need for a placement and job interview. 

Thats all. Otherwise we dont use this language.and thats good we don't use regular.” 

Power Electronics Engineering Student 

 
Response-53 

 

“It's very usefull to communicate with other countries people. it is only language which use 

worldwide to communicate with outside the country. Books movies and other things are 

available in english so it is very important to know english language. It is easy to 

communicate with strange person in english language. And it is the language which use in 

most of the country so it is.” 

 

Power Electronics Engineering Student 
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Response-54 

 

“English is very important in engineering students because complete there degree and find 

the job when go any company they talk questions in English and when working in any 

company to deal in international company so English in important at this time it  is 

common language so English is important for all students.” 

 

Power Electronics Engineering Student 

Response-55 

 

“In India It is very poor satutation in study because many students facing Problem with 

understanding their subject in English ,if we are studying any subjects in their mother 

tongue it is very easy to understand and it will empove student quality.” 

Electrical Engineering Student 

Response-56 

 

“it is most important language for us because all the syllabus in language of English. All 

the gtu semester exam will taken in Language of English. All the another exams like get 

also taken in English. And most important is communication with each other in English.  

As engineer I Wii give interview in English.” 

 

Electrical Engineering Student 

Response-57 
 

“Needs of English for engineering students is very important because most of students 

school background is Gujarati medium so students is not speak and writing English 

properly so in engineering background is English so students improve their English and use 

English in future for ilts exam and many other exam Their no face any problem its exam so 

in engineering background is English medium and needs of English for engineering 

students is very important.” 

 

Electrical Engineering Student 

Response-58 
 

“In order to master the engineering knowledge and skills better, engineering students 

should own the English language competence. Most of the scientific papers or journals in 

the world are written in English. Most of the engineering graphs are also marked in 

English. Moreover, most engineering professors in various universities are also conducting 

their lectures in English. Hence, engineering students should at least master the basic 
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English ability to deal with the countless English lectures, tutorials, labs, projects and 

papers. Finally, they have to submit their important theses, still in English.” 

 

Electrical Engineering Student 

Response-59 
 

“There is no need of English for engineering students because engineering is a application 

of science and it doesn't mean you have to study English language. if you know hindi or 

any global languages you can also learn engineering. but, English is a common language if 

you understand English then you easily communicate your ides with people.” 

Electrical Engineering Student 

 

Response-60 

 

“As an engineer English is helpful language because many countries are preferred English 

as official language like America, England, Australia, Canada etc. Engineer studied about 

any scientific field and these fields are very helpful for any country for development as 

electrical, mechanical, civil etc . Fields are required for any country and these countries 

have many companies in which these fields are available and hence English is required for 

doing job in foreign countries, to study varies books which are in English.” 

Electrical Engineering Student 

 

Response-61 

 

“Firstly the necessity of English is important as the English is generally used as a global 

language in trading and other corresponding things but in engineering as in India English is 

generally used more than our national language 

Hindi because English is generally used to talk and present yourself amongst the world. 

 
Even if the people or audience are from other countries, it helps the engineer to 

communicate with the other nation engineers and also with the multinational companies 

because in interview generally during group discussion and personal interview English 

establishes a good impact as per mentality of our society. But due to technicality in 

engineering it doesn't need that much English.” 

Electrical Engineering Student 
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Response-62 

 

“It is basic requirement for getting job. If you have good command on vocabulary and 

grammar it's easy for placement interview and group discussion .In core subjects as you 

have to study them in English so it is basic requirement .In job it's easy to interact with 

international companies and it will give better opportunity to grow up.” 

Electrical Engineering Student 

 

Response-63 

 

“Engineers are one who have to establish a very good communication with the clients, to 

know the exact product they want.. Engineers are the problems solver of people (mostly 

international) so they want an easy communication with the people which is only provided 

with the english language.” 

 

Civil Engineering Student 

 

Response-64 

 

“In engineering branches in English language is very important because widely used in all 

country and this language is international level language so all students are much more 

important in live life most part of English language important in his life, English language 

speaking and writing in easy to then Gujarati language but some other problems some of 

Gujarati medium students so not easy understanding so Gujarat government new rules 

apply in all engineering colleges in study with English with Gujarati convert some word so 

its good feedback in all students Life.” 

Mechanical Engineering Student 
 

 

Response-65 

 

“Engineering student has to be aware with the language English because every market 

required communicative employees. English is the basic need to understand bases of 

engineering because all the improved data which will be given to us is in English. 

For be the updated person in our current scenario English is an essential language. 

As we are students we have to deal with new technology and all the technology which we 

had are in English. 
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Other portion of this talk is computability with others every company owner need best 

communicative employee and all the communication are be done in English.” 

 

Mechanical Engineering Student 
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Observations: 

 

 

1. Students from Gujarati medium school background say that they cannot understand 

the matter spoken in English language. They feel that due importance to the subject 

is not given. 

 
2. Because English is a global language, it is equally important for engineers. To not 

only get a job in India but abroad also, English language plays a very important 

role. 

 
3. Due to Guajarati medium school background, it is very difficult to understand the 

tough terminologies in English. They also feel that they should be taught concepts 

in mother tongue because it is very easy to understand the concepts. 

 
4. In interviews or any kind of selection process a good command on soft skills is a 

must. Without that one cannot succeed. 

 
5. Reading and writing skills have been much practiced but listening and speaking 

skills have been largely ignored. Due to this, problems arise for having a good 

command on the four skills. 

 
6. Students find it more embarrassing to attend lectures in English language. 

Understanding the subject matter also becomes a question for them. They also 

realize that to work with institutes like NASA, ISRO, command on English 

language is very significant. 

 
7. As knowledge in English lets one access the knowledge from all corners of the 

world, it is necessary to learn the language. 

 
8. As an engineer one needs to share the technical knowledge with the outside world. 

As all the courses in Bachelor of Engineering are in English, it is mandatory to 

learn this language. 
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9. Not only the knowledge of engineering is important but soft skills are equally 

important. Students feel like without English language it’s like driving a car without 

a steering wheel. 

 
10. To share the knowledge of science and technology with the rest of the world, 

engineers should be well equipped in English. 

 
11. English language learning is required for both studies and career. Modules related 

to academic report writing should be included. 

 
12. English language is needed to communicate with employees in the industries and at 

an international level, where trade and business deals are done. 

 
13. For exploring the world, carrying out research, knowing the world through google, 

English language is a must. 

 
14. With special reference to campus placement, on the campus and off the campus, 

skills in English are mandatory. 

 
15. Knowing English allows people to enjoy not only their life but also work. 

 
16. English language helps in developing the personality. 

 
17. English language skills are required for writing resumes, making presentations, 

talking with teachers in class. 

 
18. Need of English language is there for engineering students as they have to write 

examinations in English language. 

 
19. For higher studies and career in countries like America, Australia, Canada etc., 

English is treated as official language. 

 
20. English is a basic requirement for getting a job. Good command on vocabulary, 

grammar, pronunciation, group discussion is required. 
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21. To be aware of the new technology, and to understand the technology of the past, 

English language plays a crucial role. Besides this, every owner of an organisation 

needs employees who are better in their communicative competence. 
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3. Problems I face while using English 

 
 

Response-66 

 
“The problem is I don't speak English daily so I am not confident in speaking. I have the 

fear of not speaking correctly the words pronunciation. I have short of vocabulary. I don't 

know some words for expressing something.” 

Mechanical Engineering Student 
 

Response-67 

 
“not remembering english ward, pronansion, take more time in remembering the exam 

question, and readings reference book and explanation of all sentence, more time required 

for remembering english word” 

Mechanical Engineering Student 
 

Response-68 

 
“As a result of increasing of trend of business, Universities of engineering & use of English 

have been also increasing. We, engineering students faces many problems while using 

English. While learning concepts, reading reference books and also during interview you 

must need English for understanding. You can't understand whole concept even if you 

don't know vocabularies.” 

Mechanical Engineering Student 

Response-69 
 

“I'm facing very problem while speaking the english and listening also so, i want improve 

this skill. The reason behind that i am not doing practice. this language is use everywhere 

so i have to improve for communication.” 

Mechanical Engineering Student 
 

Response-70 

 
“I talk properly in hindi and gujarati.i don't talk properly in english. our all examination 

paper in English language. so I don't understand paper properly. so first one I face a 

problem while using English. 
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Our mother language is gujarati. our national language is Hindi. So generally we talk with 

people in Hindi/gujarati. so we properly talk in Hindi and gujarati. but in general use we 

don't talk properly in english. so this problem I face while using English.” 

 
Electrical Engineering Student 

 
Response-71 

 
“English has difficulty speaking. I sometimes try to speak in English, but it seems a lot.  

But I'll try to speak in English. Sometimes I try to speak in English but it takes a lot of time 

to speak. Writing English language is very fun but it sounds a bit difficult to talk about. 

Thank you.” 

Electrical Engineering Student 
 

Response-72 

 
“And if English is not your mother tongue, you may still have mixed feelings about it. You 

may be strongly motivated to learn it, because you know it will put you in touch with more 

people than any other language; but at the same time you know it will take a great deal of 

effort to master it , and you begrudge that effort. Having made progress,  you will feel 

pride in your achievement, and savour the communicative power you have at your 

disposal, but may none the less feel that mother-tongue speakers.” 

 
Electrical Engineering Student 

 
Response-73 

 
“I face many problems while using english language in study or exams. sometimes i can't 

pronounce proper words and also make grammatical mistake. Some word's meaning i can't 

understand in English.. i also have to prefer dictionary for understanding some english 

words…” 

Chemical Engineering Student 

Response-74 
 

“English is a global language, it speaks all over the world. For whose english is not a 

mother tounge face many problem in engineering course. Because all the lectures are in  
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English language. My vocabulary is not good so sometimes is hard to understand. I can not 

speak english very well.” 

 
 

Response-75 

 

Chemical Engineering Student 

 

“I am Gujarati medium student. So I am usually habituated to learn, read ,and write in 

Gujarati. But, when I got admission in engineering college ,then it is necessary to learn 

English . Because in engineering everywhere used this language. So it's difficult to change 

the language in learning immediately. According to experts in which language we have 

used in our life, that language is easy to understand . In this language we have to learn 

some vocabulary and grammar. All of this have to learn and mug up things. According to 

me language is no matter for technical students. Only concepts have to clear on their 

minds.” 

Chemical Engineering Student 

 
Response-76 

“Problem during engineering due to lack knowledge of English: I think students of other 

medium then English face so much problems due to less known language English. 

Specially who comes from outsided of City or from small district or village. As they have a 

very good knowledge  of  sub.  then  also  they  can't  get  good  score  due  to  English.  As 

engineering is a technical field there are so much technical words which they already know 

in gujrati but they can't translate them in English especially in 1st & 2nd year.  Even   most   

of   good   books   &    video    lectures    are    also    in    typical    English. So it become 

necessary for them to understand English.” 

Chemical Engineering Student 
 

Response-77 

 
“English is a global language but when i faces English in conversation i feel some 

problems like when i talking with someone i can't properly pronounce some words. 

sometimes i forgot excatly word used for the sentence and most important i faces problem 

to express that sentences with expression. In grametical part i faces problem. i feel i have 

lake of knowledge about this language so i can't kindly go through this language. I am 

passed out from gujarati medium so i trouble in faces English language.” 

     Chemical Engineering Student 
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Response-78 
 

“When i speak english some time i dont know the actual word for situation. sometime i 

face difficulty to use certain tense. Sometime even i dont know the meaning of certain 

words when i read something. English is most important language i want become best but 

its become hard for gujarati medium boys or girl. Even i dont know the spelling of some 

words. I cannot complete understand when someone speak english. Sometime i know the 

concept but i have no word to represent it in english.” 

Chemical Engineering Student 
 

Response-79 

 
“While my command in English is fairly fluent, speaking from the perspective of many of 

my friends, English has either not been taught properly, or they were not encouraged to use 

English as an everyday language. This has resulted in most of them having very poor skills 

in the language, be it speaking, grammar or spelling.” 

Chemical Engineering Student 
 

Response-80 

 
:I'm Sanduni Kashmari Hettiarachchi from Sri Lanka. I am from EC department and 

currently I'm studying at second semester. 

In Sri Lanka, i did my O/L and A/L in Sinhala medium, which is my mother tongue. I did 

English just only as a subject. Because of this reason, after i come here it makes me  little 

bit uncomfortable, cause i never study in English medium. 

 
The main problem i faced is about my vocabulary. Although i know theory parts and 

grammar very well, the most first time I feel uncomfortable, at the class room. The reason 

behind this is the technological and scientific words we have to use is very new to me.It is 

not that much issue, cause once I go through reference book or manual I can catch those 

theories. So I believe that it would be better to go through terminology, before studying  

and it would help us to understand theory facts easily.” 

 

EC Engineering Student from Srilanka 
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Response-81 
 

“I would certainly say don't face much problem in when it comes to English but yes I feel 

like to improve my vocabulary knowledge so I come to know more and more words which 

I am not aware of that.” 

IC Engineering Student 
 

Response-82 

 
“The problem which I feel using English is the accent of pronunciations. There are  

millions of ways in which the same word is pronounced. So I feel accent of English should 

be proper and clear.” 

IC Engineering Student 
 

Response-83 

 
“Listening comprehension and speaking in English are the skills generally more frequently 

used than reading and writing in daily living in an English speaking country. Listening 

comprehension and speaking in English are more difficult and more important for learners 

to master than reading and writing.” 

IC Engineering Student 
 

Response-84 

 
“I faced problem in english while i was using grammer in my english like it was if i used 

the worng word then people should laugh at me inspite of correcting me .. but nowadays i 

haved improved my english.” 

IC Engineering Student 
 

Response-85 

 
“I do not face much problem in English but sometimes i face problems during 

communication that is in not finding a proper word for expressing like we can do easily in 

our native language.” 

IC Engineering Student 
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Response-86 
 

“English is a global language and it's necessary for engineering student but during using 

this language many time I forgot what I actually want to say & say something 

else.sometime I have to use dictionary for better understanding. It takes much time.i have 

less confidence on that language.” 

IC Engineering Student 

Response-87 
 

“English is a global language and it's necessary for engineering student but during using 

this language many time I forgot what I actually want to say & say something else. 

sometime I have to use dictionary for better understanding.It takes much time.i have less 

confidence on that language.” 

IC Engineering Student 

Response-88 
 

“I’m from Gujarati mediam thus some topics or name of instruments are difficult to 

understand and also when faculty teach speedly in English we does not able to recognise 

speedly hence 55% of all lectures we understood and when faculty told us to talk 

something about topic hence we are feeling fear.” 

IC Engineering Student 

Response-89 
 

“My problem is that while i will try to speak english i can't remember some words which i 

use in  my  native  language  although  those  words  i  remember  after  some  time. 

Second thing my poor grammatical knowledge because of Gujarati medium background.” 

 
IC Engineering Student 

 
Response-90 

 
“The major problem I have while speaking englis is lack of confidence as well as lack of 

vocabulary. Whenever I tried to speak as well as write english i always done grametical 

mistake.” 

Chemical Engineering Student 
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Response-91 

 
“I have problems in speaking english because of grametical mistake. I have some 

grametical problem in writing area of English language.I have lack of confidence in 

speaking English in front of many people. Whenever i tried to speak as well as english i 

always done grametical mistake.” 

Chemical Engineering Student 
 

Response-92 

 
“When i using english i am very nurvse how to explain my topic which grammer i can use 

to express my topic .My must time is west in gujrati convert into english when i am talking 

with other country people and also so mach problems i was face in my life.” 

 

 
Chemical Engineering Student 

 
Response-93 

 
My mother tongue is Gujarati, so there is always problems with English make fluent in 

communication. In writing session, I Doesn't face problems, but in speaking sessions there 

is problem According vocabularies. 

Chemical Engineering Student 
 

Response-94 

 
“I face problem to orally speaking english and some tough word pronounce is hard for 

speaking.My background is gujarati medium and that time I understand english very well 

but I am not able to speak english very well.” 

Chemical Engineering Student 
 

Response-95 

 
“We usually use English in reading , writing and speaking. In reading the problems are that 

we have to face lack of vocabulary to understand the words, complex grammatical 

syntaxes. Homophones are also a problem when you don't know the particular 

pronunciation and I face it in using of English. And If we talk to other countries' people, 

the pronunciation of the words particularly to understand the receiver is also a big task for 
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sender. In Writing, the issue is grammatical errors and lack of vocabulary. As English is an 

international language, We have   to   learn   it   and   also   have   to   improve   it.   Thank 

You.” 

Chemical Engineering Student 
 

Response-96 

 
“My problems are as below.. Lack of vocabulary, spelling mistakes, I have to convert 

Gujarati language into English, so it takes time, difficult how to start, feel  nervous, 

difficult to talk with other country people, explanation is difficult with English language.” 

 

Chemical Engineering Student 

Response-97 
 

“Yes, i face some problem when I talk English language, else some place English language 

very important but I not talk English. While during lacture, sir asked some questions but I 

not give answer because I couldn't speak English.But I trying english language, Because 

English is global language. So important language.” 

     Chemical Engineering Student 

Response-98 

 
“I face problems while using English is most of grammar mistakes and also my weak 

vocabulary. i am not speaking, writing and also reading English since i am in 7th standard 

so, my English is very weak. now a days when i traied to speak English very grammatical 

mistakes will happen, also when i am writing English small spelling mistakes are 

happened. so now i want to speak or write english i started learning from start of the 

English.” 

Chemical Engineering Student 

Response-99 
 

“I have problems in reading english as well as writing in English.I have to problems in 

present the things which i have to present here. i make Some grametically mistake in 

writing and speaking.” 

Chemical Engineering Student 
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Response-100 

 
“First of fall my english vocabulary is ready in English but I cannot use english vocabulary 

100% in my class and the discuss about any topic and I am not able to speaking english 

influency compare to any other student. And I belong to the gujarati medium so my english 

in speaking to another student is weak but I am understanding english is very well as 

compare to the speaking english. But now at that time I am watching to the some movies, 

lecture, cricket matches, etc. So now I am watching this video carefully and try to 

understand how to speak English in rhythm. I am sure at one time I will speak English 

influency.” 

Chemical Engineering Student 
 

Response-101 

 
“Comes from Gujrati background don't have good grip on English....& Secondly 

incomplete vocabulary, means don't have proper words while speaking, which requires & 

don't      Have      a      atmosphere      where      everyone      speaking       English       & 

etc.                                                                                          Chemical Engineering Student 

Response-102 

 
“First when I use english whenever ,I faced many problems against the English. 

Also in speaking, writing, or etc. Reading is little bit easy than speaking and writing. 

Most of people which are belongs to the gujarati medium or places they faced grammar 

problem in speaking and writing. And Without English it's you're can't be able to become 

powerful person in the world.If we started to speak English we do not have fluency like 

other english medium peoplesWe understand most of things from another person's 

speaking english but not be able to answered him like them.” 

Chemical Engineering Student 

 
Response-103 

 
“The main problem is change in accent and improper pronounce of words by other people 

and me myself. There are many words which are pronounced differently by different 

people throughout the world. Accent also plays an important role in Understanding of 

Language. For example American people use short forms in day to day conversation and 
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use rapid change in pace of their sentences. While in British English pronunciation is more 

important. 

In India more importance should be given to Spoken English rather than Literature.” 

 
Chemical Engineering Student 
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Observations: 
 

1. According to students they face problems in speaking in English because they do 

not speak daily in English. They also have fear of speaking with wrong 

pronunciations. 

 
2. Remembering words in English, explanation of written materials in English are a 

few basic level problems in learning English. 

 
3. Understanding a description in English becomes difficult at times due to the 

knowledge of vocabulary. 

 
4. Besides speaking, listening in English is also a problem faced by students. Lack of 

practice in English is a problem faced by the students. 

 
5. Writing in English seems bit easier but speaking in English is tough. 

 
6. Using grammar in context to speaking is a common problem faced by students. The 

use of dictionary for understanding terms looks a laborious task for students so they 

decide not to refer to the dictionary. 

 
7. Due to poor understanding of the knowledge of the subject, the common practice 

among the students is to mug up the things and reproduce in the examination. 

Hence learning of language rarely takes place. 

 
8. Watching videos from YouTube and many other social media websites has also 

been a trend among the students. But due to poor understanding of vocabulary and 

pronunciation, it becomes difficult to achieve it. 

 
9. Getting exact words while speaking is a common issue faced by students. Due to 

this expressing in English looks tough task. 

 
10. Students from vernacular medium school background feel inferior to those who 

belong to English medium school background. As a result of that confidence cannot 

be achieved in all LSRW skills. 
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11. A student fairly gives his opinion that either English has not been taught properly or 

students are not encouraged to use it in everyday context. The result is that poor 

speaking skill, grammatical clarity, and word bank. 

 
12. Students do find the meanings of technical words difficult due to which the 

discussion during lectures seem unclear to students. 

 
13. Listening and speaking skills seem much tougher than reading and writing in 

English. 

 
14. A common problem which was found was that others laugh at them when they 

make mistakes while speaking rapidly in English. 

 
15. Some students forget while speaking in English what they exactly wanted to say. 

This happens due to lack of vocabulary and consciousness of speaking in English in 

public. 

 
16. Students from vernacular medium school background cannot keep the pace with the 

speed with which the lectures are delivered. So along with the problem language 

content is also learnt properly. 

 
17. Poor knowledge of grammatical rules and application of grammar rulesare also 

responsible for lower confidence in speaking. 

 
18. Lack of confidence and nervousness are common hindrances among the students, 

especially from vernacular medium. 

 
19. While reading, students face problems related to reading like understanding the  

new words that come across. While listening to the foreigner, their pronunciations 

look like a big risk to understand clearly. 

 
20. Students have to convert vernacular language into English. 

 
21. To answer the questions during lecture asked by faculty it becomes difficult to 

handle in English language. 



Data Analysis 

191 

 

 

 

22. Certain problems are related to presentation skills in English. Students cannot 

present confidently on topics. 

 
23. Vernacular medium students find themselves less competent in comparison to 

English medium students. Understating of content happens in case of vernacular 

medium school background students but expressing in English does not seem that 

easy. 

 
24. Students do listen to and watch videos related to movies, lectures, cricket 

commentaries, and so on. They do try to learn English through the audio-visual 

mode. 

 
25. Another major problem faced by the students is the lack of atmosphere required for 

learning English. 

 
26. A few students find the difficulty of pronunciations and get confused between 

British and American pronunciations. 
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4.4 Analysis of Teacher Questionnaire 

The teacher questionnaire was designed to find the views of the teachers regarding the 

present syllabus of English. The other aim of the questionnaire was also to find the 

requirement of need-based syllabus of English for undergraduate engineering students of 

Gujarat Technological University, Ahmedabad. There were total 18 questions posed to 

collect the responses of the faculty of English teaching in different government and private 

engineering institutes of Gujarat. 

 
Total faculty members were 30 who responded to the questionnaire. Out of which 19 were 

male faculty and 11 were female faculty members of English. The following table is the 

representation in the graphical form. 

 
 

 
 

Figure 4. 55 Faculty contribution to the questionnaire 

Female Male 

11 

19 

Number of Faculty 
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14 
12 
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8 
6 
4 
2 
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B.A. M.A. M.Phil. Ph.D. Other 

 

 

 

 

 

 

 

 

 

 
 

 Qualification 

B.A. 0 

M.A. 8 

M.Phil. 6 

Ph.D. 14 

Other 2 

 

 

 

 

 

Figure 4. 56 Qualification of faculty 

 

The above table shows that 8 faculty members are Masters of Arts in English, 6 faculty 

members hold M.Phil. In English, while Ph.D. holders are 14 in English, while two faculty 

members hold different degree which does not belong to the subject English. 

 

Figure 4. 57 Faculty Contributions to Questionnaire 

 

 
 

 

Table number 57 shows number of faculty contribution to the questionnaire. 
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Shroff Rotary College, Valsad

Faculty Contribution to Questionnaire
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Figure 4. 58 Designation of faculty 

 

 
The above figure 58 mentions the designation of faculty working in government or private 

institute. Out of total 30 faculty who responded to the questionnaire, nobody is a professor, 

neither any one is an associate professor in English. 26 faculty members are assistant 

professor in English, 1 person is a lecturer, 1 person holds designation other than teaching 

but is a faculty member of English in his/her respective institute. 

 

 
Figure 4. 59 Teaching Experience 
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Figure number 59 mentions the experience of faculty of English in numbers. Majority of 

faculty have experience from 5 years to 15 years. 2 faculty members have experience of 

more than 15 years. 

 

 

The following section does the analysis of the questions posed in the questionnaire to 

which the faculty of English across the state gave their responses. The responses are both 

analysed qualitatively and quantitatively. 
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Table 4.47 Assessment of LSRW skills with the present syllabus 
 

Q-1 Yes No Partially 

Assessed 

Total 

Responses 

Do you think the students 

are completely assessed 

for all LSRW skills with 

the present syllabus? 

 

6 
 

5 
 

19 
 

30 

 

Observation:- 

The question which was asked was related to the assessment of LSRW skills. 63.3%, 

which is around 19 respondents, stated that LSRW skills are partially assessed with the 

present syllabus of English. If we look at the current syllabus of English, we can find that 

writing skill has been given much importance in comparison to speaking, listening, and 

reading skills. 

16.7% of the teachers, nearly 5, say that through the current syllabus LSRW skills are not 

assessed at all. There might be a feeling among the teachers of English because even 

without preparing for the syllabus, it is easy to pass in the subject. This has also been 

validated by the students in the student questionnaire on statement number 44. Nearly 

66.5% of students agree that it is easy to pass in the subject without actually developing the 

communication skills in English. 

 

Figure 4. 60 Assessment of LSRW skills with the present syllabus 
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Table 4. 48 Enhancement of skills through the present syllabus of English 
 

 

Q-2 Yes No Maybe Total 

Responses 

Is the GTU BE 1st Year 

syllabus of English 

competent enough to 

enhance all the language 

skills of Engineering 
students? 

 

10 
 

14 
 

6 
 

30 

 

Observation:- 

The second statement on the teachers’ questionnaire was relevant to the competency of the 

syllabus of English for developing the language skills of engineering students. The 

responses show that out of 30 teachers 14 say that the current syllabus doesn’t assess all 

skills of language. In addition 6 teachers are neutral, and 10 agree that the syllabus is 

competent to enhance all language skills of students. 

This becomes evident that partially the syllabus of English covers all skills related to 

language but it needs to include many other topics relevant to language teaching which 

focus on the skills other than just writing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 4. 61 Enhancement of skills through the present syllabus of English 
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Table 4.49 Syllabus and Employability Skills 
 

 

Q-3 Yes No Partially Maybe Total 

Responses 

Do you think the 

syllabus of English 

helps students in 

preparing for 

employability skills? 

 

10 
 

7 
 

11 
 

2 
 

30 

 

Observation:- 

Statement number three was regarding the syllabus and the relevance of employability 

skills. 10 teachers say that the syllabus helps in preparing for employability skills. 7 

teachers say that the syllabus of English doesn’t help students in preparing for 

employability skills. 11 teachers say that the syllabus partially helps the students for 

employability skills. 2 teachers are unsure about the matter. 

What seems obvious is that majority of the responses say that either the syllabus doesn’t 

help for employability skills or it is partially suitable. This brings to our attention that we 

need to include topics relevant to employability skills in the syllabus. 

 

 

 

Figure 4. 62 Syllabus and Employability Skills 
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Table 4.50 Working Language Lab 
 

 

Q-4 Yes No Total 

Responses 

Do you have a working 

language lab in your 

college? 

 

22 
 

8 
 

30 

 

Observation:- 
 

Statement four was designed to find the answers to the statement whether there is a 

working language lab in the institute or not. Twenty two teachers say that there is a 

language lab in their institute. 

Eight teachers out of thirty say that they do not have a language lab in their institute. It 

seems difficult to agree with the responses in yes section because if every college has a 

language lab then it should have better effect on the communication skills of the 

students. But if we look at the placement scenario, one can find that the use of language 

is either not proper or the use of language lab is required for more than one semester. 

Hence, despite the availability of language lab, needed software of language lab and 

time availability are still burning issues. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                  Figure 4. 63 Working Language Lab 
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Table 4.51 Syllabus and Academic & Professional Language Needs of Students 
 

 

Q-5 Low Average Good Very 

Good 

Excellent Total 

Give your opinion 

on the GTU BE 1st 

year syllabus of 

English in relation 

to their academic 

and professional 
language needs. 

 

 

4 

 

 

12 

 

 

9 

 

 

5 

 

 

0 

 

 

30 

 

Observation:- 
 

The present statement was designed to find the opinions of the faculty of English regarding 

the relation of the syllabus to the students’ academic and professional language needs of 

the students. 13.3% of the teachers say that the syllabus relation to the students’ language 

needs is low. 40% say that the syllabus has average relevance, 30% say that there is a good 

relation of the syllabus to the language needs of the students. 16.7% of teachers, nearly 5 

out of 30, say that the syllabus has very good relevance to the language needs of the 

students. What brings us to our attention is that 18 respondents out of 30 state that the 

syllabus has average and low relevance to the language needs of the students. This is 

nearly 60% of the total response. We recommend that the present syllabus includes what is 

required in the syllabus. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Figure 4. 64 Syllabus and Academic & Professional Language Needs of Students 
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Table 4.52 Skills Needed by the Students of Engineering 
 

 

Q-6 1. Speaking and Listening 

2. Writing& Reading 

3. Presentation skills, soft skills 

4. Audio Lingual 

5. Interviews& Group Discussion 

6. Public speaking skill 

Which language 

skills do the 

students of 

engineering need 
most? 

 

Observation:- 
 

The above table mentions that the students of engineering need certain basic skills in 

English language. Because it happens that the students of engineering who come from 

vernacular medium school background as well as English medium school background do 

not have much exposure to English language due to the importance given to science 

subjects and ignorance of English language. 

 

 
Due to less exposure and rigid pattern of examination, the development of language skills 

does not happen. Because the engineering graduates need to work with the industry at the 

national and international level, certain skills of language are must for engineering 

graduates. All the thirty teachers of English agree to certain basic skills like listening, 

speaking, reading and writing in English. Besides these skills, presentation skills, and soft 

skills are required for the students of engineering. 

 

 

In addition to these skills, group discussion which is mandatory part of many recruiting 

organizations, is one of the important skills. Public speaking skill is also considered as a 

necessary skill for the would-be engineers. 

 

 

Hence, it is mandatory that the students should be taught the language skills which are 

need-based through the syllabus for the better opportunities in career. 
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Table 4.53 Skills lacked by the Students of Engineering 
 

 

Q-7 1. Speaking and Listening 

2. Writing& Reading 

3. As I am working with engineering college, the engineering 

students have very good technical and practical knowledge but 

they are not able to represent it during VIVA, PLACEMENT, 

HIGHER EDUCATION, and to get VISA also. Generally the 

lack of soft skills, etiquette of communication found in 

engineering students. 

4. Interpersonal Skill 

Which language 

skills do the 

engineering 

students lack in? 

 

Observation:- 

The students of engineering need certain skills and they also lack certain skills in English. 

In a nutshell, all teachers commonly agree the LSRW skills in language are mainly lacked 

by the students. Therefore the present syllabus of English should comprise of all the 

LSRW skills in English. It is equally important that the practical approach to language 

teaching should also be employed by the teachers in the classroom. 

 

 
In this regards, the need of language lab and its proper utilization throughout the 

engineering courses may bring the solution. Students lack the speaking skill which can be 

witnessed during the viva taken in the institute, during placement the same is a problem 

faced by the students. Many students also face problems with regards to visa for other 

countries. Hence, keeping these lacks if the students in mind, it is recommended that the 

syllabus comprise of these skills so that the students get the maximum benefit from leaning 

the language. 
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Table 4.54 Final Year Students’ Approach to English Faculty 
 
 

Q-8 Yes No Total 

Responses 

Do the final year 

students approach their 

English faculty for 

language related 
problems? 

 

17 
 

13 
 

30 

 
Observation:- 

 

The eight statement was required to inquire whether final year engineering students 

approach the faculty of English for solving their language related problems or not. 

17 teachers out of 30 say that final year students approach the faculty of English. 

Whereas 13 faculty members say that the final year students do not approach them. 

We do find almost mixed opinions here regarding the students’ approach to the 

faculty. It is very important that the students be engaged in the form of even  a 

credit course by the faculty of English in their final year when they need to submit 

reports of projects done at the end of their engineering and help them with 

language. 

 

Figure 4. 65 Final Year Students’ Approach to English Faculty 
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Table 4.55 Difficulty of Students in Language 
 

 

 

Q-9 Speaking All 

LSRW 

Total 

Responses 

 

Students find difficulty 

in 

 

11 
 

19 
 

30 

 
Observation:- 

 

It is very important to find whether students find difficulty in individual skills or all 

LSRW skills in English. A fair number of the faculty says that the students find 

difficulty in speaking skill. While a major number of teachers says that all the 

LSRW skills are very important and students find difficulty in English. 

Eleven faculty members out of thirty say that students find difficulty in speaking. 

As speaking skill is very important for placement, viva, group discussion, in work 

life, it should be well adopted in the syllabus of English. 19 teachers out of 30 agree 

that all LSRW skills are difficult for the students to comprehend. 

 
 

 

Figure 4. 66 Difficulty of Students in Language 
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Figure 4. 67 Reasons for Weaknesses in Language 
 

Observation:- 

 

There are multiple reasons for the poor communication skills among the engineering 

students. A few have been listed here. 60% of the teachers commonly agree that practice in 

English is a major reason for poor weakness among the engineering students. This seems 

true because as we know that during the school days students give less importance to 

English language because of the weight age given to other science subjects in higher 

secondary schooling. 

As a result one can see that the practice in English needs much demand and attention. 

26.7% of the teachers say that knowledge of the use of English is another major reason 

behind poor communication skills among the students. It happens with the majority of 

vernacular medium school background students that they have less knowledge of the use of 

English because they learn the formulas of grammar very mechanically but with a very less 

understanding of the knowledge of its use. 

3.3% teachers say that the basics in English language are lacking in the students. More 

3.3% teachers say that knowledge of the use of English and practice in English are 

responsible for the poor communication skills. While more 3.3% teachers opine that 

technical subjects are given more importance in engineering institutes and basic subjects 

are ignored by both students and teachers of engineering. Another teacher is also of the 

opinion that less hours for teaching of English subject is a major reason behind the poor 

communication skills among engineering students. 
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Table 4.56 Faculty Knowledge of ELT 
 
 

Q-11 Yes No Total 

Responses 

Did you have any subject 

related to ELT when you 

were doing graduation or 

post-graduation? 

 

23 
 

7 
 

30 

 

Observation:- 
 

The eleventh statement on the questionnaire was designed to find whether the faculty of 

English studied any course related to language teaching in their academic career or not. 

Surprisingly twenty three out of thirty teachers say that they have studied a course in ELT 

in their post-graduation. That is equal to 76.7% of total responses. Seven teachers say that 

they has no course in ELT in their academic career. 

ELT course makes a very strong impression on the teaching methodology in the classroom. 

Despite the fact that teachers are well-trained with a subject of ELT, the implementation of 

teaching methodology due to the syllabus in classroom also fails at times. 

 

 

Figure 4. 68 Faculty Knowledge of ELT 
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Table 4. 57 Faculty without ELT Background 
 

 

Q-12 Yes No Maybe Total 

Responses 

Do you think an 

English teacher without 

any ELT knowledge 

can teach language very 

well? 

 
 

7 

 
 

14 

 
 

9 

 
 

30 

 

Observation:- 
 

The twelfth statement was regarding whether an English teacher without ELT 

knowledge can teach language very well or not. 7 teachers say that teachers can teach 

language well without any ELT knowledge. 14 teachers say that no it is required that the 

teachers of English possess the knowledge of ELT for teaching language to engineering 

students. 9 faculty out of 30 are unsure regarding the need of an ELT course for 

teaching language. 

Many language courses of Bachelor of Arts and Master of Arts consist of language 

majority of literature subjects and not language subjects. Hence, it is recommended that 

literature           courses         should           also include language portions. 

 

Figure 4. 69 Faculties without ELT Background 
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Faculty Opinion regarding Suggesting the book of English Subject 
 

13. Which things do you keep in mind while selecting and suggesting a book of 

English subject to your students? 

The above question was asked for getting the faculty opinion regarding the things they 

keep in mind while suggesting a book of English. It is very important that the book that the 

students study should be of standard level. It has been generally observed that the students 

use books which are of very low standard and get them easy marks in the examination. 

Following are the few observations which are made by the faculty of English for 

suggesting a book of English subject to students. 

Observations: 
 

1. One observation says that the book should have a practical aspect of teaching 

English. 

2. Language skills should be at centre in the book. 

3. The book should be need-based. 

4.  The book should be designed as per the level of the students’ interest, curiosity and 

eagerness for learning English language. 

5. The books should have good content, less rules of grammar, and it should also have 

functional approach. 

6. The content of the book, as well as good language of the book. 

7. One of the important opinions among the teachers of English says that majority of 

the students come from vernacular medium background. Hence the book of English 

subject should keep these learners in mind and give priority too. 

8. The language of the book should be lucid, and all the LSRW skills should be 

employed in the book. 

9. The book should have the basics of English grammar; the book should be simple so 

that the students can comprehend it. The book should also be pocket friendly. 

10. The book should provide practice material in all LSRW skills and should make 

students confident in use of English. 

11. The book should be of standard publication and it should give scope for the practice 

of all language skills. 

12. The needs of the students should be kept in mind. 

13. The book should contain materials relevant to technical English. 
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14. Give your suggestions for the improvement in the syllabus of English for BE 1st 

year students. 

The statement number 14 was designed to gather the suggestions of the faculty of English 

regarding the improvement in the syllabus of English for B.E. 1st year. This was intended to 

count the suggestions for the improvement in the present syllabus. The following section 

shows the views of the teachers of English regarding the needs of the present syllabus. 

 

Observations: 

 

 
1. One of the suggestions says that the syllabus of English should be taught from first 

to fourth semester of engineering. 

2. The syllabus of English should include tasks which are more activity based. 

3. Communicative language teaching methodology should be employed in designing 

the syllabus. 

4. It should take care of classroom participants, and language to be taught. 

5. Business correspondence should be given space in the syllabus of English. 

6. The units of the syllabus should be more relevant to the needs of the students. The 

syllabus should not be having topics which the students have already studied in 

their school days. 

7. The syllabus should comprise speaking skill practice material of English. 

8. Technical exposure to the students should be given through the syllabus of English. 

9. Syllabus seems of very low level and literature portion and critical thinking skills 

should be part of the syllabus of English. 

10. All the skills of language should be engaged rather than just only the writing skill. 

11. External practical viva should be made a part of the syllabus compulsorily. Only 

those who clear the viva should be promoted to higher semester. Only that way it is 

possible to make students speak and motivate. 

12. The functional approach should be kept in mind while designing the syllabus. 

13. A chapter on interview skills should be added. 
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14. The syllabus should specifically focus on developing listening and speaking skills. 

15. Presentation skill is very important as a part of the syllabus. 

16. Theoretical portion of the syllabus should be decreased and focus should be more 

on LSRW skills. 

17. A good quality of language lab should be made available at the disposal of an 

English teacher. 

18. A teacher manual is also required for the guidelines required for teaching the 

syllabus. 

19. The syllabus that is industry ready and takes care of the employability skills of the 

students is the demand of the time. 

20. Besides employability skills, interpersonal communication should also be part of 

syllabus. 
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Table 4. 58 Faculty Satisfaction with Current Assessment Pattern 
 
 

Q-15 Yes No Partially Total 

Responses 

Are you happy with the 

current assessment 

pattern of English 

subject? 

 
 

10 

 
 

8 

 
 

12 

 
 

30 

 
Observations: 

 
The current question was asked for finding whether the teachers of English are happy with 

the current assessment pattern or not. 10 teachers out of 30 say that they are satisfied with 

the current assessment pattern. 8 teachers say that they are not happy with the current 

pattern of assessment. 12 teachers are partially satisfied with the current assessment 

pattern. 

There are certain flaws with the current assessment pattern. The university examination is 

mainly based on the theory aspect. Practical viva are not conducted in the subject. 

Language lab activities assessment is not made compulsory as a part of the syllabus. 

 

Figure 4. 70 Faculty Satisfaction with Current Assessment Pattern 
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Figure 4. 71 Use of Computer-assisted Language Learning 

 

Table 4.59 Use of Computer-assisted Language Learning 
 

 

Q-16 Yes No Maybe Total 

Responses 

Do you think 

computer-assisted 

language teaching- 

learning is essential to 

develop your students' 
‘language skills’? 

 
 

23 

 
 

3 

 
 

4 

 
 

30 

 

Observations: 
 

Computer-assisted language teaching and learning helps the students in developing the 

language skills. Out of 30 teachers 23 teachers agree with the point in discussion. 3 

teachers disagree. While4 teachers are unsure about their reaction to the question. 

There is a need of computer assisted language teaching and learning because without the 

use of modern technology, language teaching and learning becomes boring. A number 

of software and audio lingual material in language teaching and learning are available to 

make the language class more meaningful and successful. So, it is required that 

commuter assisted language teaching and learning style should be adopted to make 

successful language teaching in English. 
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Table 4.60 Importance of Needs-analysis 
 

 

Q-17 Yes No Total 

Responses 

Do you think needs-analysis 

is important to be carried out 

before teaching the subject of 

English to engineering 

students? 

 
 

29 

 
 

1 

 
 

30 

 

Observations: 

The question number 17 was designed to find the importance of need-analysis 

importance among the teachers. Twenty nine teachers out of thirty say that needs 

analysis is important to be carried out before teaching the syllabus. Only 1 teacher 

is of the opinion that needs-analysis is not important. 

Needs analysis plays an important role in teaching language or any other course for 

that matter. Due to needs-analysis one can be sure of the teaching materials, 

methodology, and nuances of teaching language. Hence we recommend the needs- 

analysis to be carried out before teaching English to engineering students. 

 

 
 

Figure 4.72 Importance of Needs-analysis 

Importance of Needs-analysis 
 

 
3% 

 

 

 

 

 
97% 

Yes 

No 
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Table 4.61 English Language Learning Atmosphere in the Institute 

 
Q-18 Yes No Maybe Total 

Responses 

Do you think English 

language learning 

atmosphere is given due 

importance in your 

institute? 

 
 

18 

 
 

7 

 
 

5 

 
 

30 

 

Observations: 
 

A proper atmosphere of teaching and learning of English with motivation is a must for any 

institute to prepare their students for industry. Around 60% of the faculty says that English 

language learning atmosphere is given in their institute, which is a good situation to be 

noticed. Not only the faculty of English but all other faculty of engineering should deliver 

lectures in English and motivate the students for learning English.  Seven teachers are of 

the opinion that due importance for language learning is not given in their institutes. 5 

teachers are not sure whether due importance for teaching learning of English is given or 

not. There is a bit concern here that demands our attention regarding the atmosphere of 

learning English for the students. We suggest that all institutes make sure that English 

language learning atmosphere is provided in respective institutes with respect to delivery of 

lectures in English and boosting students for speaking in English. 

 

Figure 4. 73 English Language Learning Atmospheres in the Institute 
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4.5Analysis of HR questionnaire 

 
The current section contains the analysis of Human Resource (HR) executives recruiting 

engineers across the state will be analysed both qualitatively and quantitatively. 

The current questionnaire was designed to find the views of the HR executives regarding 

their opinions on the requirement of specific language skills for the undergraduate 

engineering students. 

There were thirteen HR executives who responded to the questionnaire from Silver Touch 

Technologies Ltd., Surekha Technologies Pvt Ltd., Tata Consultancy Services, Mavenvista 

Technologies Pvt Ltd., Alakmalak, Tatva Soft, Hitachi Hierel Pvt. Ltd., Aspire software 

Solutions, Technofirm Solutions LLP, Nichetech Solutions Pvt. Ltd., iBASEt, InfoStretch 

Solutions Pvt. Ltd., GNFC Ltd. The opinions of the executives matter a lot with regards to 

the need of language skills and soft skills for the would-be engineers. This can definitely 

help in making a need-based syllabus of English that would focus on the employability 

skills for the engineering students. 

Following is the list of organisations who responded to the questionnaire. We are thankful 

to them for their time and experienced they shared for us. Following table shows the list of 

respondent companies. 

 

 
 

Figure 4. 74 Location of the Organisation 

 

12 10 8 6 4 2 0 

11 AHMEDABAD, 
GUJARAT 

1 BHARUCH, 
GUJARAT 

1 GANDHINAGAR, 
GUJARAT 

Location of Company of HR 
Executives 
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The above table shows the list of HR executives who responded to the questionnaire. Now 

we shall have a question-wise analysis of the questions. 
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1. Which colleges do you prefer the most for recruitment? 

 

 
Observations:- 

 
 

The first question was asked to find the opinions of the HR executives regarding the choice 

of HR executive’s’ choice of recruitment. The response says that all the 13 executives 

prefer both government and self-financed colleges for recruitment. 

 

The placement record on the government websites have been discussed in the first chapter. 

While making comparison of government institutes with certain top ranked self-financed 

institutes, we can see that in the government institutes, the placement ration remains very 

poor. 

 

 
One of the reasons behind both the types of colleges for poor placement ration is the poor 

communication skills among engineering students. This is backup by the poor type of 

syllabus and its implementation in the form of examination pattern. Hence, we need a 

need-based syllabus which addresses the needs of the students and helps them with special 

reference to placement. 

 

Figure 4. 75 Preference for Recruiting Colleges 
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Table 4.62 Experience in Conducting Placement 
 

 

 
Q-2 Less than 

1 Yeas 

1-5 Years 5-10 Years 10-15 Years More than 

15 Years 

What is your 

experience in 

conducting 

campus 

interviews? 

 
 

0 

 
 

2 

 
 

11 

 
 

0 

 
 

0 

 

Observations:- 

 
The above table mentions the experience of HR executives. Out of 13 HRs 2 executives 

have from one to five years of recruiting experience. A major number of recruiters who are 

11 have a vast experience of 10-15 years of recruiting experience. It was very important to 

know their experience as the responses to other questions will show their knowledge of 

recruitment and the requirement of recruiting agencies. 

 

 

 

Figure 4. 76 Experience in Conducting Placement 
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Table 4.63 Students’ Command on Communication & Soft Skills 
 

 
Q-3 Yes No Partially 

Do the students possess 

good communication 

and soft skills required 

by the organisation? 

 
 

0 

 
 

8 

 
 

5 

 

Observations:- 

 
Third question was asked with a purpose to find out whether the students possess good 

communication and soft skills in English required by the organisations or not. 8 

respondents out of 13 say that the students do not possess good command on the 

communication skills and soft skills required by the organisations. Whereas 5 recruiters 

say that the students partially possess the command on the communication and soft skills 

required by the organisations. 

 
This brings a concern for us that the students need training in communication and soft 

skills 

 

Figure 4. 77 Students’ Command on Communication & Soft Skills 
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4. Which communication and soft skills are required by the students when 

they wish to sit for placement? 

 

The fourth question was asked to find the skills required by the students when they 

sit for placement. As most of the HR executives having experience of more than 

10-15 years, we can say that their opinions matter for the needed skills for students 

wishing to sit for placement. Following are the observations collected from the 

responses. 

 
 

1. Students should be able to communicate properly and confidently and also able 

to speak descriptively instead of just answer in yes or no. 

2. Students should be able to do better presentations, public speaking. 

3. For technical students, written and oral communication is must. 

4. Students should have the preparations to face the interviews and group 

discussion. 

5. Good personality which is suitable for the job is very important. 

6. Leadership qualities are very important in today’s generation. 

7. Attitude to work should be positive, one should be aware of work ethics, 

performance excellence and negation skills are also required. 

8. Students should equally possess good listening skill and they must have good 

command on the English with pronunciation. 
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5. Which fundamental skills do most of the engineering students lack in relation 

to placement? 
 

 

The fifth statement was designed was meant to find the skills lacked by the engineering 

students with regards to placement. The answers to this question talks about the 

fundamental skills which are responsible for the poor placement among the 

engineering students. Following things are listed from the responses of the HR 

executives. 

 
 

1. Command on soft skills and communication skills 

2. Students fail to answer very basis questions relating to their own studies and 

expressing in English. 

3. Verbal and written skills in English are the problems 

4. Presentation and Group discussion skills 

5. Willingness to learn new and creative things 

6. Participation in discussions 

7. Interpersonal skills 
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Table 4.64 Importance of Industry Views for Drafting Syllabus of English 
 

 

Q-6 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Should engineering 

colleges have a talk with 

industry recruiting 

people before drafting 

their syllabus of English 

to meet the 

communication and soft 

skills requirement of the 
engineers for job? 

 

 

9 

 

 

2 

 

 

1 

 

 

0 

 

 

1 

 

Observations:- 
 

The sixth statement was designed to get the opinions for the industry inputs for designing 

the syllabus of English. Whether the institutes need to have a talk with the industry 

recruiting people to meet the requirement of communication and soft skills for the 

engineers. The responses to the question create the need for the institute/university to 

involve the HRs for drafting the need-based syllabus of English. 9 respondents strongly 

agree positively. 2 recruiters agree, while 1 recruiter is neutral and 1 recruiter strongly 

disagree. Hence, we recommend the involvement of industry for their inputs in the syllabus 

of English for engineering students. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Figure 4. 78 Importance of Industry Views for Drafting Syllabus of English 
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Table 4.65 Major Role of English teachers for Developing Language skills 
 

 
 

Q-7 Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

Do you think the teachers 

of English have a major 

role to play in preparing 

the engineering students 

with good language and 
soft skills? 

 
 

9 

 
 

3 

 
 

0 

 
 

0 

 
 

1 

 

Observations:- 
 

Seventh question was designed to find out the role of English teachers’ in preparing the 

engineering students with good language and soft skills.9 recruiters out of 13 strongly 

agree that the teachers have a great role in developing the language and soft skills of 

engineering students. 3 recruiters simply agree while 1 recruiter strongly disagrees to the 

question. 

This brings us to the conclusion that the teachers of English have a big role to play in the 

technical education and for the students of engineering. 

 

 

Figure 4. 79 Major Role of English teachers for Developing Language skills 
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Table 4.66 Group Discussion as a Part of Placement 
 
 

Q-8 Yes No 

Do you carry out group 

discussions in the process of 

placement? 

 
 

11 

 
 

2 

Observations:- 

Question number eight was designed to inquire whether the recruiters carry out group 

discussions or not. 11 recruiters out of 13 say that they carry out group discussion as a part 

of placement and 2 recruiters say that they do not carry out group discussion. Because 

group discussions are very important part of process of placement activities, it is important 

to be taught to the students in the classroom. 

 
Hence, we recommend the group discussion to be carried out as part of classroom practical 

activity and assessment weight age should also be given to it. 

 

 

Figure 4. 80 Group Discussion as a Part of Placement 
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Table 4.67 Whether Students Possess GD Skills 

 
Q-9 Yes No Partially 

possess 

Do the majority of 

engineering students 

possess good group 

discussion skill? 

 
 

0 

 
 

8 

 
 

5 

 

Observations:- 

 
 

Question number 9 was asked to verify whether majority of engineering students possess 

good group discussion skills or not. It brings to our notice whether students need any 

training for developing their group discussion skill. 

Out of 13 recruiters 8 say that the students do not possess good group discussion skill, 

while 5 recruiters say that students partially possess good group discussion skill. So one 

thing that is clear here is that group discussion is a very inevitable part of syllabus and 

assessment pattern in the syllabus. 

 

 

 

 

Figure 4. 81 Whether Students Possess GD Skills 
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Q-10 What initiatives according to you the University/institute should take to 

improve the English and soft skills of engineering students? 

 

 
The tenth question was designed to find the initiatives required by the University or 

institute to improve the English and soft skills of engineering students. The opinions from 

the recruiters suggest us the steps to be taken for improving the language and soft skills. 

Following are the responses recorded from the HR executives. 

 
 
 

1. One opinion says the university/institute gets students realise the communication 

skills in English are also important along with technical skills. 

 
2. Students should be given practice of group discussions, debates, elocution, and 

mock interviews. 

 
3. Confidence is all that matters for facing the interviews. This is one of the most 

important factors along with developing skills required for facing the interviews. 

 
4. Institutes should work with the industry and collaborate for preparing the students 

for interview and job skills. 

 
5. Placement cell at the collegiate level should train the students for better soft skills 

and job skills. 

 
6. The institutes should take extra initiatives for preparing the students. 

 
7. Training on aptitude, soft skills, and interview techniques should be  departed 

before placement activities start. 

 
8. Students need to be trained specially to answer descriptively in English language. 

 
9. Remedial classes for teaching students English language should be arranged by the 

University for developing their better communication skills. 

 
10. Not only speaking but also writing skills are important to be developed. 
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Table 4.68 Problems with Students having Poor Communication Skills 

 
Q-11 Lack of 

poor 

school 

teachi 

ng in 

Englis h 

Confi

de 

nce 

Inter 

est 
 
 

Motiva

ti on 

Old- 

fashion 

ed 

Syllab 

us 

Infrastruct 

ural 

facilities 

English 

speaking 

environm 

ent in the 

campus 

According 

to you, 

what could 

be the 

problems of 

those 

engineering 

students 

who have 

poor 

communica 
tion skills? 

 

 

 

 

7 

 

 

 

 

1 

 

 

 

 

0 

 

 

 

 

1 

 

 

 

 

3 

 

 

 

 

0 

 

 

 

 

1 

 

Observations:- 

 
The eleventh question was asked to find out the reasons behind the poor 

communication skills of the students. 7 recruiters out of 13 say that lack of poor school 

teaching in English is a reason behind the poor communication skills of engineering 

students. 1 recruiter is of the opinion that confidence is a major factor for learning 

communication skills. 1 recruiter finds motivation very important factor. 3 recruiters 

say that old-fashioned syllabus is responsible for poor communication skills. 1 recruiter 

thinks that the English speaking environment in the campus is responsible behind the 

poor skills in language. 

 

 
Out of the many reasons behind the poor language skills of the engineering students, 

one of the reasons is old-fashioned syllabus of English. This brings our attention to the 

requirement of need-based syllabus of English for undergraduate engineering students. 
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The following table is the representation of the responses collected through Google 

form. 

 

 

Figure 4. 82 Problems with Students having Poor Communication Skills 
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Table 4.69 Technical Skills or Soft Skills or Both 
 

Q-12 Candidates with 
good soft skills but 
average technical 

skills 

Candidates with good 
technical skills but 
average soft skills 

Good command on 
both soft skills and 

technical skills 

What kinds of 

employees do you 

generally choose from 

campus placement? 

 
 

0 

 
 

1 

 
 

12 

Observations:- 

 
The last statement was designed to find whether recruiters give importance to only 

technical knowledge or only soft skills or both. Only 1 recruiter says that he/she selects 

candidates with good command on technical skills but average on soft skills. 12 recruiters, 

which is from the majority of the respondents, opine that they select candidates who have 

command on both soft skills and technical skills. This means that a students should possess 

both technical and soft skills and hence a need-based syllabus which prepares the students 

equally in soft skills is the need do the hour. 

Hence, we recommend the needs of the students to be assessed before teaching them 

English. 

 

 

Figure 4. 83 Technical Skills or Soft Skills or Both 
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4.3 Conclusion:- 

 
The present chapter comprises of the discussion of the analysis of the teacher questionnaire 

and HR questionnaire. Both the questionnaires revolve around the requirement of need- 

based syllabus of English from the perspectives of the teachers of English and the HR 

executives of the reputed organizations who have experience of recruiting engineering 

students for more than 10 to 15 years. Along with the requirement of need-based syllabus 

of English, the implementation of the syllabus in its actual form equally demands urgency. 

If a need-based syllabus of English only works for the examination, the success in 

developing the language skills of the students will only be a dream. 

 
 

While the role of an English teacher remains very crucial in developing the language skills 

of the engineering students, the need for training the students with the training & 

placement cell in engineering institutes becomes important. 

 

 

The next chapter will discuss the conclusions and recommendations towards the 

requirement of need-based syllabus of English. 
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CHAPTER-V 
 

CONCLUSION AND RECOMMENDATIONS 

 

 
5.1 Introduction 

 
The present chapter aims at suggesting the requirements for need-based syllabus of English 

for engineering students. It is obvious that the students should be taught English which 

belongs to their needs and helps them in getting a job which requires both technically and 

linguistically sound engineers. One of the skills in getting employability is the proficiency 

in English. The present study also aims at suggesting the evaluation of the present syllabus 

of English of B.E. First Year students of Gujarat Technological University and to take 

necessary steps for minimising the gap that exists in making the current syllabus a need- 

based syllabus. As we know that the underlying methods for teaching language may 

remain the same, while the content and the target audience keep on changing. Hence, the 

role of an English teacher in the context of the target audience keeps on changing. Needs- 

analysis also brings in English for Specific Purposes (ESP), to be precise English for 

Science and Technology (EST). 

 

 
A need-based syllabus of English is only successful when the other factors affecting the 

syllabus are also satisfied. They are 

 
1. Course Materials 

2. Teaching Methodology 

3. Course Contents 

4. Infrastructural Facilities 

5. Probable Employees 

6. Target Audience 

7. Awareness of the Heterogeneous Groups 

8. Assessment Pattern 
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All the factors mentioned above contribute to the making of better communicators in 

English language. It is a matter of wonder for us that our students who take up engineering 

courses have learnt English for nearly twelve years and still we can see that they lack the 

basic fundamentals of language. Therefore, we need a course that talks about the specific 

problem solving needs of the students. We can also observe that due to the importance 

given to the subjects of science discipline at the school level, there is a negligence in 

students to learn English language which makes their career in getting their dream jobs. 

There is still another factor that contributes to the poor language skills of engineering 

students, i.e. the less weight age given to speaking, listening, and reading skills in English. 

Writing skill has been given traditionally much importance and therefore the LSR 

(Listening, Speaking, and Reading) skills in English language need more attention. 

 

 
In this chapter, we wish to offer recommendations based on the responses to the 

questionnaires designed in four aspects for the requirement of need-based syllabus of 

English for undergraduate engineering students. The four questionnaires were related to the 

students of B.E. First Year, the Higher Semester Students, the Teachers of English, the HR 

Executives of engineering recruiting organisations. 

 
5.2 Findings& Interpretation 

 
 

Following are the findings and interpretation of all the four questionnaires. 

 

 
5.2.1 Findings from Questionnaire-1& Recommendations 

 

 
 858 students out of 1003 agree that the current syllabus of English is not fully 

suitable to their needs for learning language. This shows that the students in 

engineering discipline should be taught the course after identifying their needs for 

learning English. This can also help in designing a need-based syllabus of English. 
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 Around 60.5% students report that their school level experience of learning English 

was not good. It is recommended that the students should be taught what they have 

missed in the school days due to multiple reasons like background from vernacular 

medium, or more weight age to science subjects and ignoring the subject English. 

 
 With regards to speaking skill in English, 79% of the students agree that their 

speaking skill in English have not improved enough. Hence, we recommend that 

speaking skill should be given due importance in syllabus design and assessment 

pattern of the syllabus. 

 
 Listening skill in English is the need of the time. 72.6% of students feel that listening 

skill in English demands attention. It should be a part of syllabus design and 

assessment pattern also. 

 
 Reading skill in English should be done separately in the syllabus. Around 67% of 

students say that their reading in English have not improved enough. Reading of 

fiction and non-fiction work as part of syllabus design should be incorporated and 

assessed too. while 

 
 While comparing reading skill with writing skill in English, we can see that the 

majority of students do not need much practice in the writing skills as it is majorly 

counted in the syllabus of English. 668 students out of 1003 say that their writing in 

English has improved enough. Here the syllabus makes a positive impression on the 

learners. 

 
 Overall proficiency in English is achieved to some extent only as the syllabus does 

not cover all the LSRW skills. 76.5% of students say that their overall proficiency in 

English language has improved to some extent only. We recommend that the syllabus 

design should include all the LSRW skills for developing better communication of 

engineering students. 
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 The following expressions of the students help the syllabus designers to prepare a 

need-based syllabus of English for UG engineering students, keeping in mind the 

response with regards to their specific needs for learning language. 

Table 71. Findings & Recommendations for the Need-based Syllabus of English 
 

 
 

Sr. 

No. 

Questionnaire Statement Agree % Disagree % 

1 Speaking in English increases Self 

confidence 

 88.9   

2 Committing mistakes while Speaking in 

English 

 84   

3 Concern of Being Laughed at in Public- 

a Problem in Developing Proficiency in 

English 

 61.6  27.1 

4 Performance Affected Positively by 

Speaking Skill 

 90   

5 Topics in the Syllabus of English are not 

sufficient to Develop Language Skills 

 84.2   

6 Developing Oral & Written 

Communication through Activities 

 88.3   

7 Usefulness of Book Reviews for 

Developing Reading & Writing Skills 

 83.3   

8 Liking for Listening in English for 

Audio-Visual Mode 

 90.5   

9 Practice Required for Interview Skills 

for Jobs & Other Purposes 

 94.9   

10 Requirement of Practice of 

Pronunciation, Word Stress, Intonation 

etc. 

 92   

11 Positive Change towards Learning  76.4   
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 English due to Present Syllabus     

12 Less Reading in English apart from 

Subjects of Engineering 

 78.4   

13 Topics of Syllabus of English to be 

Learner-centered 

 87   

14 Learning English is not important at All    90.5 

15 English not just a Subject but a Skill for 

Existence in Life 

 93.2   

16 It's better if Syllabus of English Helps 

not only in Job but also in Career 

 94.1   

17 Building Confidence through Enough 

Practice of Speaking in English 

 91   

18 Requirement of LSRW Teaching in 

More than 1 Semester 

 91   

19 Usefulness of English Skills in Learning 

Engineering Subjects 

 91   

20 Importance of Technical Writing  89.5   

21 Practical Sessions more Useful 

Compared to Theory Classes 

 83   

22 Learning English for Specific Reason  85   

23 Need of Activities as Part of Language 

Lab Sessions 

 91.6   

24 Importance of Watching English NEWS  91.7   

25 Improvement of Reading & Writing in 

English through Reading of English 

Newspapers 

 93.6   

26 Faculty at College helped to understand 

the Applications of English Language 

 57.8  29.4 

27 Textbook of English with Audio-Visual 

Attachments 

 84.4   
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28 Requirement of another Course for 

Developing Professional Communication 

in English 

 86   

29 Topics like presentation skills, 

negotiation skills, telephonic skills, 

discussions/debates Needed for 

Developing Good English 

 93.3   

30 Need of Remedial Classes to Develop 

our English Language Skills 

 79.9   

31 Need more Topics for developing better 

Job Skills besides the Syllabus of 

English 

 84.6   

32 Need of More Need-Based Syllabus of 

English 

 88   

33 Need of Language Lab throughout 

Engineering Courses for Developing 

Better Communication in English 

 86.7   

34 College has a Separate Language Lab  28.4  64 

35 Mobile Phones not allowed for Learning 

English in Classroom 

 64  28 

36 Books, Journals, & Magazines Provided 

by Institutes for Reading in English 

 19.8  72.2 

37 Easy Passing in English without 

Actually Developing Communication 

Skills in English 

 66.5  21.4 

38 Level of Proficiency in English not same 

as Grades in Exam 

 71.9  13.3 

39 Happiness with the Assessment Pattern 

in the Subject English 

 35.8  48.3 
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 In the above table statement number 3 demands the solution to the problem of the 

consciousness while speaking in English of being laughed at by others if one commits 

mistakes. 61.6% of students feel inferiority complex while speaking in English. The role 

of an English teacher becomes very crucial here in motivating the students to be 

confident speaker. 

 
 Statement number 8 talks about the liking of students for listening through audio 

visual mode. 90.5% of respondents agree that they like to make use of audio visuals in 

learning English language. This demands the need of computer-assisted language 

teaching method. The need of language lab with appropriate soft wares is mandatory. 

 
 Statement number 9 mentions the need of practice in interview skills for jobs. 

94.9% of students say that the practice of interview skills for job is very necessary. 

This shows that the students need an atmosphere before their placement activities start. 

Hence, institutes should take initiatives for training the students for placement 

activities. 

 

 
 Students do realise that the importance of pronunciation, stress, and intonation also 

matters along with fluency in English. This demands the importance of speaking 

accuracy in English which can help the students perform better in certain exams like 

IELTS, TOEFL and many other competitive exams. This is exhibited in statement 

number 10. 

 
 Statement number 12 talks about the reading by engineering students apart from 

subjects of engineering. 78.4% of population agrees that they read very less in English. 

This demands the need for reading in English. Need-based syllabus should contain 

reading skill in English both theoretically and practically. Students should be given 

time to read in classroom and made understand the writing in English. 

 

 
 Statement number 13 mentions that the topics of syllabus of English should be 

learner centered. 87% of the students agree that the topics of the syllabus should 
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address the needs of the students. It is recommended that the syllabus of English 

should satisfy the needs of the engineering students for learning English. The present 

syllabus does not seem to cover all the needs of the students. 

 
 It is very important to note here that the majority of the students realise that 

learning English is very important for them. Around 90.5% of the students agree to the 

statement. This brings us to the conclusion to recommend that the syllabus plays a very 

crucial role in developing the language skills of the students and hence the syllabus 

should be designed very carefully. 

 
 Through statement number 16, we can see that 94.5% of the population expects the 

syllabus of English that helps not only in job but also in career. This brings our 

attention to the need of syllabus helping in getting job as well as in career. As students 

have consciousness of learning English, it becomes necessary for an English teacher to 

help him/her prepare for jobs and career too. 

 
 Speaking skill can be enhanced through practice in English. 91% of the students 

realise the importance of speaking in English and hence it is recommended that the 

syllabus should give much weight age to speaking skill. That could be a way to 

enhance the speaking skill of engineering students. 

 
 Statement 18 in the above table is a proof of the need of LSRW skills in English in 

more than 1 semester. 91% of the respondents say that the practice of LSRW skills in 

English can be achieved of it is taught for more than 1 semester. Hence, we need 

another syllabus which can develop the professional communication of the 

engineering students. 

 
 English language skills are useful in learning other engineering subjects, and it is 

revealed by 91% of the total respondents. The importance to the English language 

skills will make the students comfortable in learning the engineering subjects in 

English language with ease. Hence, the skills should be properly with equal weight age 

should be made part of syllabus of English. 
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 Technical writing in English is an important factor for developing technical 

communication. 89.5%of the students say that there is a need to learn technical writing 

in English. Technical reports, letters memos, descriptions and many other technical 

topics can help the students develop skills for job. 

 
 83% of the respondents say that practical sessions in English language are very 

important as compared to theory sessions. So we recommend that the syllabus of 

English should give more importance and weight age to practical approach in teaching 

and assessment. 

 
 Learning English for specific purposes is very important in case of engineering 

students too. 85% of the total respondents say that they wish to learn English because 

they have a specific purpose life learn English. This is very important to note that the 

syllabus should try to satisfy these needs too. 

 
 There are different activities like Group discussion, Role-plays /skits etc. required 

as part of language lab sessions.91.6%of the students agree that there is a need of 

performing activities in the language lab. Hence, we recommend these kinds of 

activities to be part of language lab sessions. 

 
 Watching English NEWS helps in developing language skills which is believed by 

91.7% of students. Reading of English Newspapers can also develop reading and 

writing skills in English, which is believed by 93.6% of the students. Hence, we 

recommend the use of English newspapers in the classroom through the use of smart 

phones or copy of newspapers in English. 

 
 The role of an English faculty is very crucial in making the students understand the 

practical approach in the teaching of English language. 57.8% of the total population 

agrees that their faculty of English helped them in learning the real application based 

English. Still a greater number of percentages also disagree to the statement. Hence, 
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we recommend that faculty should apply communicative approach of teaching 

language and make students understand the use of language in context. 

 
 84.4% of the students agree and demand the textbook of English language with 

audio-visual attachments. This brings to our attention the need of learning language 

with the modern technology. Hence, it recommended that students are taught English 

with the use of technology. 

 
 86% of the students opine that there is a need for another course for developing 

professional communication in English. This can help in making the students better 

communicators in English. It is recommended that professional communication in 

English should be separately taught to the third or fourth year engineering students so 

that it can be useful in their professional career. 

 
 93.3% of the students agree that topics like presentation skills, negotiation skills, 

telephonic skills, discussions/ debates are very important for developing good English. 

Hence, there seems a requirement of activity based teaching in the syllabus of English. 

 
 A big number of percentage of students say that there is a need of remedial classes 

to develop the English language skills. It might be the case that the students feel 

hesitant to ask questions in the classroom in front of the big bass. Due to that there 

seems a need for remedial classes in the subject of English which is responded by 

79.9% of the students. 

 
 86.7% of the respondents say that there is a dire need of language lab throughout 

the engineering courses for developing better communication in English. Learning 

language through the use of technology has always been a boon and therefore there is a 

need of language lab in all the institutes. Not only the presence of computers can work 

towards development of skills but the need of relevant software for learning English 

language is also mandatory. 
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 28.4% of the students say that they have a separate language lab in their colleges. 

64% of the students are of the opinion that there is no language lab in their institutes. 

This shows that there must be a separate language lab in every institute so that students 

can make use of it and enhance their language skills. 

 
 64% of the respondents say that mobile phones are allowed in the classroom for 

learning English language. While 28% of the respondents disagree to the statement. 

This shows that being an English teacher, one need to allow the students to make use 

of mobile phones for learning English. It is recommended that the students are allowed 

to make use of smart phones under instructions and observations. 

 
 The availability of learning materials is very important in the institutes like books, 

journals, magazines in English for reading purpose. Only 19.8% of the students agree 

that they have availability of reading material in English but 72.2% say that they do 

not have any reading material sources in English in their institutes. It is recommended 

that some reading materials in English should be available for the students at the 

institutes. 

 
 66.5% of the students give opinion that it is easy to pass in the subject without 

actually developing communication skills in English. While 21.4% disagree that it is 

not easy pass in the subject. Even if we have a need-based syllabus, it cannot function 

fully unless the assessment patterns are well-defined. Majority of the students say that 

it is easy to pass in the subject English, and hence the learning of English seems to be 

mainly exam oriented. It is recommended that the shift from exam oriented approach to 

practical assessment pattern should occur. 

 

 
 71.9% of the respondents give their opinion that their level of proficiency in 

English is not the same as grades in the exam. 13.3% of the students disagree to the 

statement. Again we like to recommend the same thing that the approach of learning 
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has to be changed. Along with the grades in exam, the focus on the proficiency in 

English should also be given due weight age. 

 
 In the last statement on the questionnaire, it is made obvious that the students have 

mixed opinions on their happiness with the current assessment pattern. 35.8% agree to 

the statement and 48.3% of the students show their discontent with the current 

assessment pattern. Hence, we recommend the assessment in the subject to be more 

needs oriented so that learning in the subject of English happens satisfactorily. 

5.2.2 Findings & Recommendations of Free Responses from Higher Semester 

          Students 

Following are the responses from the higher semester students from different branches of 

engineering regarding their views on the importance of English as a global language, need 

of English for engineering students, problems faced while learning English. This will bring 

down a few to design a need-based syllabus of English. 

Table 72. Findings & Recommendations for Free Responses of Questionnaire-2 
 

Sr. 
No. 

Findings Recommendations 

1 Difficulty in doing presentations in 
English language. 

Syllabus should contain practice in 
presentation techniques. 

2 In examinations, answers have to be 

mugged because the ways to express 

thoughts in English are difficult. 

The examination oriented ways to write 

in English should be taught to students 

for expressing their thoughts in English 
language. 

3 Being an international language, it is 

used in all walks of life like campus 
placement, going to abroad etc. 

Syllabus should try to accommodate 

specific topics relevant to the topics 
useful in career and life. 

4 Some students feel that technical 

knowledge only matters in engineering 

fields. 

Students should be made aware of the 

need of English language in their 

professional life. 

5 To use technology, English is required. 

For reading an application information 

and understanding the content, English 

language is the need. 

Technical reading of English language 

is useful to read technical topics and 

subjects. The teacher should make 

students understand this kind of reading 
too. 

6 Vernacular medium students find it 

difficult to cope up with the lectures 

delivered in the classroom and feel 

inferiority because they belong to 
Guajarati medium school background. 

Students have to be motivated to learn 

language and should also be made 

aware of using LSRW skills in their 

respective groups of classmates. 
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7 To make use of the internet, English 

language is very necessary to learn. 

Students should be taught how to read 

and make the meanings out of written 

material form the internet sources. 

8 Students from vernacular medium school 

background feel that they should be 

taught the concepts in their mother 

tongue than in English language because 
it is very easy to understand. 

It has to be mad obvious to the students 

that the use of English language is not 

limited to passing in exam but the need 

of developing the skills is also 
mandatory. 

9 Writing and partially reading skills have 

been emphasized over the period of time 

and listening and speaking skills are 
largely ignored. 

Students should be taught all the 

LSRW skills with equal weight age in 

the form of syllabus. 

10 Students are not confident in speaking 

skill because they feel that their practice 

in speaking daily is not continuous. 

As far as possible communication on 

campus has to be made mandatorily in 

English language only, except 
exceptions. 

11 Remembering words and explanation of 

written materials need practice. 

Students should be given enough 

practice for developing vocabulary and 

reading and understanding materials in 
English. 

12 Watching YouTube videos and 

information through online sources 

becomes partially inaccessible because of 
pronunciation and accent differences. 

Students should be taught the use of 

dictionary for learning pronunciations 

in English. 

13 Giving extempore speech seems difficult 
for many students. 

Students should be trained to speak on 
variety of topics in English language. 

14 Vernacular medium school background 

find it difficult to follow the speed with 

which the lectures are delivered. 

Faculty should try to deliver the 

lectures with less amount of speed by 

keeping the heterogeneous groups in 
mind. 

15 Students translate from vernacular 

language to English language. 

Students should be trained to think in 

English language. 

16 Students find confusions with British and 

American accents in English. 

The use of phonetic scripts should be 

taught to the students with use of 
digital dictionary in smart phones. 

 
 

5.2.3 Findings & Recommendations from Teacher Questionnaire-III 

 

The following analysis mentions the findings and recommendations from the teachers’ 

questionnaire of English, who are working in different engineering colleges in Gujarat. 

Their responses and its analysis will help in designing the need-based syllabus of English 

for UG engineering students. 
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 The response to question one says that all the LSRW skills in English language are 

not completely assessed with the present syllabus of English. 63.3% of the teachers opine 

that the LSRW skills are partially assessed with the present syllabus and 16.7% of teachers 

say that skills in English are not totally assessed with the present syllabus. This is a valid 

proof to say that the current syllabus needs improvements and suggestions from the faculty 

members to make the syllabus a more need-based syllabus of English. 

 

 
 The syllabus of English does not completely help in preparing the students for 

employability skills and it is validated by the responses from the teachers’ point of view. 

23% of the teachers say that the syllabus does not help the students prepare for 

employability skills, while 37% of the teachers say that it is partially helping the students 

and 7% of the teachers say that it might help the students. Hence, the responses make us 

think that employability skills are very different and should be taught in different semester 

when the students are ready for placement activities. 

 
 Language lab is a requirement for developing the LSRW skills of the engineering 

students. Fortunately the responses show that 73.3% of the faculty members say that they 

have a working language lab in their institutes and 26.7% say that they do not have a 

language lab in their institutes. This arises the question if there is language lab in the 

institute then what could be the problems for developing the communication skills of 

engineering students. Merely the language labs not necessary for developing the skills but 

relevant language software and consistent use of it make good communicators. So, we 

recommend a full-fledged use of the language lab by English teachers. 

 

 
 The teachers ‘opinions on the GTU BE 1st year syllabus of English in relation to 

their academic and professional language needs was very important to assess. Out of the 

total responses, 13.3% of teachers say that the syllabus is of low level, while 40% say that 

it’s of average level, 13% say it’s of good level, 16.7% say that it’s of very good level and 

13.3% say that it’s of excellent level. Hence, we could see that there is a need to make 

required changes in the current syllabus on the basis of their inputs. No teacher will be 

happy to teach something that does not relate to the needs of their students. 
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The following skills are recommended by the teachers of English with regards to the 

development of communication skills of engineering students. 

 
1. Speaking and Listening 

2. Writing& Reading 

3. Presentation skills, soft skills 

4. Audio Lingual 

5. Interviews & Group Discussion 

6. Public speaking skill 

 

 
Hence we recommend the above mentioned skills to be made available as part of syllabus 

of English. 

 

 
 The involvement of final year students with the faculty of English for language 

related problems in drafting their report of the project is very important. 56.7% of the total 

population of teachers agree that the final year of students approach them still 43.3% of the 

teachers disagree that the final year students do not approach the faculty members of 

English. It is recommended that still we need to involve the final year students for their 

language related issues in writing and speaking. 

 
 The difficulty of students is in all the LSRW skills is 63.3% and 36.7% of teachers 

are of opinion that that speaking skill is a major hindrance for developing their language 

skills. This brings to our attention that all the LSRW skills in English are very important to 

be taught in the syllabus. Majority of the teachers are of the opinion that all the skills in 

English language demand equal attention and weight age. 

 
 There are multiple reasons for the weakness in linguistic competence in the 

engineering students. Some of these are listed practice in English, knowledge of the use of 

English. 60% of the teachers say that practice in English is very poor among the 

engineering students. 26.7% of the students say that the use of the knowledge of English is 

also one of the big reasons behind the poor language skills. Hence, the need of remedial 

classes as discussed in earlier analysis in student questionnaire demands attention. The 
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problem can be solved by extra classes for solving student queries related to English 

language learning. 

 
 Out of 30 respondents 14 teachers say that without the knowledge of ELT one 

cannot teach language very well. 9 teachers partially agree and 7 teachers say that teachers 

can teach language subjects well even though they have not learn any ELT course. What 

seems obvious is that there is a need to learn English Language Teaching separately by the 

faculty members who teach in engineering institutes. . 

 

 

 The suggestions for the book to be used for learning English for engineering 

students are as follows. The books should have a practical approach, all language skills 

should be used, and it should be need-based, curiosity of students, interest of the students, 

good content in the book, of standard publication, materials relevant to technical English. 

Hence, it is recommended that the textbook to be prescribed should try to contain these 

aspects. 

 
 Suggestions made by the faculty members of English regarding improvements in 

the syllabus of English are listed here. Tasks which are activity based in English, use of 

methods of communicative language teaching, business correspondence, practice for 

speaking skill in English, technical exposure to learning English, use of literature for 

reading in English, actual external practical viva, practical functional approach to language 

learning, interview skills in English, presentation skills in English, employability skills 

should be made part of syllabus design. 

 
 The faculty satisfaction with the current assessment pattern in the subject of English 

also shows the plight of the situation. 33.3% faculty members agree that they are satisfied 

with the current assessment pattern in the subject of English. 26.7% of teachers are not 

satisfied with the current assessment pattern, while 40% partially satisfy with the current 

assessment pattern. This demands changes in the current assessment pattern. The university 

exams should be engaged both in theoretical and practical framework to assess the learning 

of language in English. Both the components of assessment should be given 
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equal weight age. More importance to the assessment of speaking and listening should be 

given. 

 
 76.7% of the faculty members opine that computer-assisted language learning can 

help in learning English language. It is the need of the hour to use the computer-assisted 

language learning approach in teaching-learning of English. 

 
 97% of the teachers say that needs-analysis is important to be carried out before 

teaching the syllabus. Needs-analysis plays an important role in finding the needs of the 

students for learning the language. It can also assist the teacher to decide the methodology 

required for teaching language to engineering students. Hence, ways should be found to 

make needs-analysis before teaching the syllabus. 

 
 English language learning atmosphere is very important in the institutes as it 

provides a motivation for using the language. 23.3% of the teachers of English say that 

English language learning atmosphere is not provided in the institutes, while 16.7% are not 

sure about the atmosphere of learning English in the institute. It is recommended that the 

authorities should make efforts and design an atmosphere conducive for learning English 

language. 

 
5.2.4  Findings & Recommendations from HR Questionnaire-IV 

 
 

Following section mentions the analysis of the HR questionnaire, in which 13 HR 

executives from different engineering recruiting organisations responded. The opinions of 

the HRs include some well-known recruiting organisations like Tata Consultancy Services 

(TCS), Hitachi and GNFC. These recruiters have experience of recruiting for more than 10 

years hence their responses are very useful for designing a need-based of English. 

 
 All the HRs of recruiting agencies respond that they do recruitment from both 

government and self-financing institutes of engineering. This shows that the talent from all 

the colleges is appreciated by the organisations. Hence, it becomes very important to train 

the students for government engineering institutes in communication and soft skills in 
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English. Moreover, 78.6% of the total respondents hold the experience of recruitment from 

10 to 15 years. 

 
 The recruiters are of the opinion that good communication and soft skills in English 

are lacking in the students of engineering discipline. 57.1% of the HRs say that students do 

not possess good communication and soft skills in English. 42.9% say that the students 

partially possess good skills in English. It is required that the students are trained for skills 

required by the industry through special sessions. 

 
 Certain communication and soft skills are required by the organisations for their 

prospective employees like ability to communicate clearly in English with confidence, 

presentation and public speaking, good written and oral communication in English, 

interviews and group discussion skills, personality suitable for the job, leadership qualities, 

positive attitude to work, work ethics, negotiation skills, good listening skill and command 

on pronunciation in English. Hence, it is recommended that the syllabus should try to 

accommodate these skills. 

 
 9 out of 13 recruiters strongly agree that the teachers of English have a major role to 

play in preparing the engineering students with good language and soft skills. In total the 

level of agreement is 85.7%. This brings to our attention that an English teacher plays a 

very significant role in developing the language skills of the engineering students and 

therefore the job of an English teacher is not an ordinary job in an engineering institute. 

 
 Group discussion as part of placement activity is mostly carried out by the 

organisations recruiting engineers. This is validated by the responses given by the HR 

executives. 78.6% of the HRs say that they carry out group discussions as a part of 

placement activities. In the same line, 57.1% of the HRs say that majority of the students 

do not possess good group discussion skill in English, while 42.9% partially possess group 

discussion skill. Hence, it is recommended that group discussions should be practiced in the 

lab sessions to enhance the speaking skill in English. 



Conclusion & Recommendations 

249 

 

 

 

 

 According to the HRs, university/institute should take some measures to improve 

soft skills and English of engineering students. The institute/university should make 

students realise that technical skills and soft skills in English are very important. Practice of 

placement skills like group discussion, interview, presentation etc. should be practiced by 

the students. Institutes should work with the industry for designing the syllabus of English 

that meets the language needs of the students. The placement cell at the college level 

should work for the enhancement of students’ linguistic skills. 

 
 There are certain reasons due to which the students’ communication skills in 

English remain poor. 7 respondents agree that due to the poor teaching at school level in 

the subject of English, students find English language difficult to learn. Confidence is also 

an important factor for learning language, which is opined by 1 HR executive. Motivation 

is also a reason for poor communication skills among engineering students that is 

responded by 1 more HR. other 3 HRs feel that due to old-fashioned syllabus of English, 

communication skills remain poor. 1 HR is of the opinion that the atmosphere for learning 

language is very important for developing skills in the campus. Among these factors, we 

conclude that old-fashioned syllabus is also very much responsible behind the poor 

communication skills of the students and hence a need-based syllabus would be a feasible 

solution. 

 
 There is a dilemmas whether technical skills are important or soft skills are 

important or both. The HRs recruiting engineering graduates say that both the skills are 

important from the recruitment perspective. 85.7% of the total respondents give priority to 

both the skills and 14.3% say that good technical skills are more important and average 

soft skills. Hence, it is recommended that the faculty of English and the faculty of 

engineering both should make the students aware that a good command on technical and 

soft skills is very crucial for achieving success in the job market. 

 
Apart from the above findings and recommendations, we recommend a model syllabus of 

English to be taught to the students of engineering in their third or fourth year for better 

placement opportunities. It is here that we can see the requirement of need-based syllabus 

of English fulfilled for undergraduate engineering students. The model syllabus is 

mentioned in the Appendix. 
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5.3 Limitations of the Study 

 
The present study had certain limitations due to time constraints. The responses of the 

engineering professionals on the job would also bring some strong inputs. The course of 

English also needs certain modifications keeping the needs of the target audience in mind. 

So it is left to future study to conduct these remaining activities and find its subsequent 

results. 

 
5.4 Research Questions 

 
The research questions, formed at the beginning of carrying out the activity, are answered 

in the form of the findings through the questionnaires. 

 
The first and second research questions containing the needs of the learners for learning 

English are carried out in the form of findings from questionnaire I & II mentioned in the 

form of data collection and analysis in detail in the previous chapter. The third research 

question mentioning the needs of the teachers towards the current syllabus of English have 

been carried out in the form of data collection and analysis of third questionnaire in detail. 

The fourth research question is answered in the form of annexure V attaching a model 

syllabus for engineering students of final/pre-final year. 

 
5.5 Realization of the Hypothesis 

 
The present research study seems to have realized the negation to the hypothesis formed 

before carrying out the research activity. The hypotheses were: 

 
1. The present syllabus of English taught in the engineering colleges of Gujarat under 

Gujarat Technological University is competent enough to make the learners fluent 

communicators in English. 

2. Current syllabus of English has the full capacity to prepare engineers with good 

employability skills of language required by the IT and MNCs who recruit engineering 

graduates. 
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3. There isn’t a requirement of doing needs analysis before drafting the syllabus of English 

including the stakeholders, teachers, and industry recruiters. 

The present study shows the following results of the hypothesis testing. 

 
1. The present syllabus of English taught in the engineering colleges under GTU does 

not fully satisfy the needs of the learners for learning language. This is validated 

from the questionnaire analysis of students, senior students, and teachers of English 

and HR executives recruiting engineering students. 

 
2. The current syllabus of English doesn’t have skills required by the IT and MNCs 

who recruit engineering students. Hence, it is the need of the hour to include the 

language skills and soft skills from the perspective of the recruiters and hence need-

based syllabus is required.. 

 
3. There is a requirement of doing needs analysis before drafting the syllabus of 

English including the stakeholders, teachers, and industry recruiters. 

 
5.6 Further Research Indications 

 
 

On the basis of the research data and its interpretations, following areas for further research 

are suggested for some other researcher to carry out the research activity further. 

 
1. The research was carried out keeping in mind the first year students of the Central 

Gujarat Region. The research would show different results and findings if all the 

zones of Gujarat and its engineering colleges affiliated to GTU are surveyed. 

2. Some other researcher may work in the area of designing a needs-analysis form 

keeping in mind the needs of the students for learning English language. 

3. There is an ample scope of research in the field of English for Science & 

Technology (EST). Some researcher may take up the project of designing an EST 

syllabus which differs from General English syllabus and satisfies the specific 

needs of the learners. 

5.7 Summing Up 

 
Communication skills in English serve as a catalyst for getting a job for today’s engineer.  
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An engineer with a sound command on both technical and communication skills will 

always be in a leading position in the industry or job market. The need of the hour is to 

prepare the engineering students for the job-market and sound communication skills will 

contribute in the advancement of the students’ career. Besides the syllabus, it is required 

that the teacher also need to undergo training for teaching the students of science and 

technology. The students’ level of learning capacity has to be identified and the teachers 

should teach them keeping the level of the learners in mind. It has to be realized by the 

teachers of English that they are not meant to teach grammar but they are expected to 

prepare the learners with soft skills for the future jobs. 

The present research study has given an idea to the syllabus designers for doing the needs- 

analysis before drafting the syllabus of English for engineering students. The responses 

data support the need for requirement of needs-analysis to be carried out before teaching 

English to the engineering students. This will bring positive impact on the teaching 

learning process for the target group to which the training of English is to be departed. 

Studies in English language teaching shows that those students who wish to improve their 

language skills in English make conscious efforts and for them the need-based syllabus will 

definitely turn out to be a blessing. 
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Questionnaire-1  Q-8 
     

       Anova: Single 
Factor 

      SUMMARY 
      Groups Count Sum Average Variance 

  Agree 2 892 446 11552 
  Disagree 2 33 16.5 144.5 
  

       

       ANOVA 
      Source of Variation SS df MS F P-value F crit 

Between Groups 184470.3 1 184470.3 31.54281 0.030271 18.51282 

Within Groups 11696.5 2 5848.25 
   

       Total 196166.8 3         

Questionnaire-1  Q-14 
     

       Anova: Single 
Factor 

      SUMMARY 
      Groups Count Sum Average Variance 

  Agree 2 837 418.5 544.5 
  Disagree 2 75 37.5 364.5 
  

       

       ANOVA 
      Source of Variation SS df MS F P-value F crit 

Between Groups 145161 1 145161 319.3861 0.003116 18.51282 

Within Groups 909 2 454.5 
   

       Total 146070 3         

 
Questionnaire-1  Q-17 

     

       Anova: Single 
Factor 

      SUMMARY 
      Groups Count Sum Average Variance 

  Agree 2 925 462.5 220.5 
  Disagree 2 25 12.5 112.5 
  

       

       ANOVA 
      

Results of ANOVA Test 
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Source of Variation SS df MS F P-value F crit 

Between Groups 202500 1 202500 1216.216 0.000821 18.51282 

Within Groups 333 2 166.5 
   

       Total 202833 3         

 
Questionnaire-1  Q-27 

     

       Anova: Single 
Factor 

      SUMMARY 
      Groups Count Sum Average Variance 

  Agree 2 899 449.5 6160.5 
  Disagree 2 29 14.5 180.5 
  

       

       ANOVA 
      Source of Variation SS df MS F P-value F crit 

Between Groups 189225 1 189225 59.68302 0.016346 18.51282 

Within Groups 6341 2 3170.5 
   

       Total 195566 3         
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APPENDICES 

 

 

Appendix - I 

 

 

Requirement of Need-based Syllabus of English for 

Undergraduate Engineering Students 
 

 

 

Questionnaire for First Year Engineering Students 
 

Dear students! 
 

I am working on a research topic ‘Requirement of Need-based Syllabus of English for 

Undergraduate Engineering Students’. This questionnaire is prepared with the purpose of 

making the subject of English more effective that can satisfy your future needs related to 

career/placements. I am very thankful to you and hope your honest answers to the 

questionnaire statements which will help me in finding the best solutions to the problems 

related to engineering English course. Be assured that your responses will only be used for 

research purpose only without disclosing your identity. 

G. Personal Details 

 

1. Name:- 

 

2. Enrolment number:- 

 

3. Branch, Semester, and Year:- 

 

4. Gender:- 

 

Male Female 

 

5. Medium of School Background:- 

 

 Guajarati Medium 

 

 English Medium 

 

 Other 

 

6. Native Place:- 

 

 Home 



Conclusion & Recommendations 

268 

 

 

 

 

 House on Rent 

 Hostel 

 At Relative's Place 

 Stay at PG 

 Other 

 

7. Name of College:- 

 

 GEC, Chandkheda, Ahmedabad 

 

 Silver Oak College of Engg. & Technology, Ahmedabad 

 

 ADIT, Anand 

 

 SVIT, Vasad, Anand 

 

 Babaria Institute of Technology, Baroda 

 

 Neo-Tech Engg. College, Baroda 

 

 D.A. Degree Engineering &Technology, Kheda 

 

 GEC, Dahod 

 

 GEC, Godhra, Panchmahal 

 

 TUWA, Godhra, Panchmanhal 

 
 

B Syllabus & Language Proficiency:- 

 

1. I think the current syllabus of the subject English of GTU is partially suitable to 

my age. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

2. I have problems in studying English because my school level experience of 

learning English was not good. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 
3. After learning the present syllabus of English, I feel I have improved my 

speaking skill in English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 
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4. After learning the present syllabus of English, I feel I have improved my 
listening skill in English. 

 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

5. After learning the present syllabus of English, I feel I have improved my 

reading skill in English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 
6. After learning the present syllabus of English, I feel I have improved my 

writing skill in English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

7. I am satisfied with the development of my language proficiency after studying 

the course. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

8. As speaking in English increases my self-esteem, I feel happy to communicate 

in English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

9. I am afraid of people laughing at me when I make mistakes in English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

10. I try to speak in English even though I know I make many mistakes while 

speaking. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

11. My speaking skills affect my performance positively while learning English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

C Syllabus &Contents 

 

12. The topics covered in your first year engineering English Syllabus are sufficient 
to develop language skills. 

 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

13. Greeting, introduction of oneself and others, expressing likes and dislikes, 

sharing opinions are very helpful in enhancing verbal communication. 
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Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

14. I feel that book reviews are the best ways to improve our reading and writing 

skills. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

15. I like to do listening in English through audio-visual mode. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

16. If interview skills are practiced in class room, it can help us improve our 

confidence to face interviews. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

17. Practice of speech sounds, word stress, intonation, etc. improves the students’ 
intelligibility of pronunciation. 

 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

18. There is a positive attitudinal change towards learning English due to the 

present syllabus of English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

19. Apart from our subjects of engineering, we read very less in English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

20. English syllabus topics need to be learner -centred. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

D Syllabus & Student Needs 

 

21. Learning English is not important for me at all. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 
22. English is not just only a subject for me but a necessary skill for existence in 

life. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

23. It will be better if my English syllabus will help me not only in my job but also 

in my career. 
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Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

24. I think if I have enough practice of speaking in English, it will help me in 

building confidence. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

25. LSRW (Listening, Speaking, Reading, and Writing) can only be developed if 

English is taught for more than one semester. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 
26. My learning of English can definitely help in learning other engineering 

subjects in English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 
27. Technical writing should be given more focus in the syllabus to make 

writing better. 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

27. I think theory classes  in English are less useful as compared 

to  practical  sessions. 

Strongly Agree Agree Neutral Disagree Strongly Disagree 
 

29. I have a specific reason to study the subject English.(e.g. going abroad, career 

etc.) 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

30. Activities (like Group discussion, Role-plays /skits etc.) should be part of the 

language lab sessions. 

Strongly Agree Agree Neutral Disagree Strongly Disagree 
 

31. Watching English news helps me in English Speaking. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

32. Reading of English newspapers daily can improve my reading and writing skills 

in English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 
33. My faculty of English at my college helped me understand the real life 

applications of English language. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 
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34. I would like to prefer a textbook in English that has audio-visual attachments. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

35. I think we require another course for developing professional communication 

skills/English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

36. I think presentation skills, negotiation skills, telephonic skills, 

discussions/debates, etc. are very much helpful in developing good English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

37. I am satisfied with the hours of English subject teaching per week but 

sometimes we need some remedial classes to develop our English language 

skills. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

38. I am satisfied with the English course taught to me in the 1st Year but it needs 

to include more topics for developing better communication/ job skills. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

39. I feel that the syllabus should be more need-based for learning English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

40. Language lab sessions should be continued throughout engineering courses for 

developing better communication in English. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

E Syllabus & Infrastructural Needs 

 

41. We have a separate language lab in our college in which we are given practice 
of listening and speaking in English. 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 
42. For the purpose of learning English, we are not allowed to use internet and 

mobile phones to learn English in the classroom. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

43. The institution provides us relevant books, journals, magazines and creative 

writing in English for the reading purpose. 
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Strongly Agree Agree Neutral Disagree Strongly Disagree 

F Syllabus & Examination Pattern 

44. The institution provides us relevant books, journals, magazines and creative 

writing in English for the reading purpose. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

45. I think my proficiency in English is not the same as reflected in my exam 

grades I get in examination. 
 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

46. I am happy with the way I am assessed in the current subject of English. 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

 

 

 
Thank you for your cooperation! 

 

 

Dipakkumar A. Bhatt 
PhD Scholar, 

GTU, Ahmedabad. 
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Appendix - II 

 

 

Requirement of Need-based Syllabus of English for 

Undergraduate Engineering Students 

 
Writing Tasks for engineering students of higher semester:- 

 

Dear students, 

 

Select any one topic from the following given list and share your thoughts on the 

same in 150-200 words. 

 
1. Importance of English as a global language 

2. Needs of English for Engineering students 

3. Problems I face while using English 

 

 

 

 
Thank you for your cooperation! 

 

 

Dipakkumar A. Bhatt 

PhD Scholar, 

Gujarat Technological University, Ahmedabad. 
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Appendix- III 

 

 

Requirement of Need-based Syllabus of English for 

Undergraduate Engineering Students 

 
Questionnaire for the teachers of English in Engineering institutes 

 

 

Dear faculty friends, 
 

Currently I am working on the topic ‘Requirement of Need-based Syllabus of English for 

Undergraduate Engineering Students’ for my PhD Research area. I would like to get your 

response on the faculty questionnaire. Your responses on this questionnaire will help in 

making the current syllabus of English offered by GTU more need-based. Be assured that 

your responses will only be used for research purpose only without disclosing your 

identity. Since you are equally an important factor, your response carry equal weight age in 

this research. 

 

 
PERSONAL DETAILS 

 

1. Name 

2. Gender Male Female 

 
3. Qualification:- B.A., M.A., MPhil, PhD, Other. 

 
4. Name of the Organisation 

5. Designation 

6. Teaching Experience:- 

 
7. Do you think the students are assessed for all LSRW skills with the present 

syllabus? 

 

 
A. Yes 

B. No 

C. Maybe 

 
8. Is the GTU BE 1st Year syllabus of English competent enough to enhance the 

language skills of Engineering students or there can be more improvements in it? 
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A. Yes 

B. No 

C. Maybe 

 
9. Do you think the course of English helps students prepare for employability skills? 

 
A. Yes 

B. No 

C. Maybe 

 
10. Do you have a language lab in your college? 

 
A. Yes 

B. No 

 
11. Give your opinion on the GTU BE 1st year syllabus of English. 

 
A. Low 

B. Average 

C. Good 

D. Very Good 

E. Excellent 

 
12. Which language skills do the students of engineering need most? 

 

 
 

 
13. Which language skills do the engineering students lack? 

 
 
 

14. Do the final year students approach their English faculty for language related 

problems? 

 
A. Yes 

B. No 

C. Maybe 

 
15. Mostly students find difficulty in 

 

A. Listening 

B. Speaking 

C. Reading 

D. Writing 

E. All 
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16. What do you think are the reasons for their weaknesses? 

 
A. Practice in English 

B. Knowledge of the use of English 

 
17. Did you have any subject related to ELT when you were doing graduation or post- 

graduation? Please mention the name of paper. 

 
A. Yes 

B. No 

 
18. Do you think a teacher without any ELT knowledge can teach language very well? 

 
A. Yes 

B. No 

 
19. Which things do you keep in mind while selecting and suggesting a book of 

English subject? 
 

 

  

20. Give your suggestions for the improvement of syllabus of English for BE 1st year 

students. 
 
 

 

 

21. Are you happy with the current assessment pattern in the subject of English? 

 
 

A. Yes 

B. No 

22. Do you think computer-assisted language teaching-learning is essential to develop 

your students' ‘language skills’? 

 
A. Yes 

B. No 

23. Do you think needs-analysis is important to be carried out before teaching the 

subject of English to engineering students? 

 
A. Yes 

B. No 

Thank you for your cooperation! 

 

 

Dipakkumar A. Bhatt, PhD Scholar, GTU, Ahmedabad. 
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Appendix- IV 

 

 

Requirement of Need-based Syllabus of English for 

Undergraduate Engineering Students 
 

Questionnaire for the HR Officers 
 

Dear Sir/Madam, 
 

Currently I am working on the topic ‘Requirement of Need-based Syllabus of English for 

Undergraduate Engineering Students’ for my PhD Research area. I would like to get your 

response on the following questions. Your responses on this questionnaire will help in 

making the current syllabus of English offered by GTU more need-based. Be assured that 

your responses will only be used for research purpose only without disclosing your 

identity. Since you are equally an important factor, your response carry equal weight age in 

this research. 

Thank you for your cooperation. 
 

A Personal Details 

Name:- 

Designation:- 

Organisation:- 

B Questions 
 

1. Which Colleges do you prefer the most for recruitment? 

 
A. Government 

B. Self-financed 

C. Both 

 
2. What is your experience of taking campus interviews? 

 
A. Less than 1 year 

B. 1-5 years 

C. 5-10 years 

D. 10-15 years 

E. More than 15 years 
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3. Do the majority of the students possess good communication/soft skills required by 

the organisation? 

A. Yes 

B. No 

C. Partially 

 
4. Which communication/soft skills are required by the students when they wish to sit 

for placement? 

 
A. 

B. 

C. 

D. 

E. 

 
5. Which skills do most of the engineering students lack? 

 
A. 

B. 

C. 

D. 

E. 

 
6. Should engineering colleges have a talk with industry recruiting people before 

drafting their syllabus of English to meet the soft skills requirement of the 

engineers for job? 

 
A. Yes 

B. No 

C. Maybe 

 
7. Do you think the teachers of English have a major role to play to prepare the 

engineers with good language and soft skills? 

 
A. Yes 

B. No 

C. Maybe 

 
8. Do you carry out group discussions in the process of placement? 

 
A. Yes 

B. No 

C. Maybe 
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9. What initiatives according to you the University/institute should take to improve 

the English/soft skills of engineering students? 

 
A. 

B. 

C. 

D. 

10. According to you, what could be the problems of those engineering students who 

have poor communication skills? 

 
A. Lack of poor school teaching in English 

B. Confidence 

C. Interest 

D. Motivation 

E. Old-fashioned Syllabus 

F. Infrastructural facilities 

G. English speaking environment in the campus 

 
11. What kinds of employees you generally choose from campus placement? 

 
A. Candidates with good soft skills but average technical skills 

B. Candidates with good technical skills but average soft skills 

C. Good command on both soft skills and technical skills 

 
12. What are your suggestions to make the syllabus of English more industry oriented? 

 
A. 

B. 

C. 

D. 

E. 

 

 

 

 
Thank you for your cooperation! 

 

 

Dipakkumar A. Bhatt 

PhD Scholar, 

GTU, Ahmedabad. 
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Appendix-V 

 
Model Syllabus for Pre-final or Final Year Engineering Students 

 
Type of course: Job Skills 

 
Rationale: The rationale of the course is to help the engineering students learn the skills 

required before appearing for the job interviews and make successful career. 

Teaching Scheme: 

 
L T P C 

1 1 1 2 

 
Contents: 

 
The teacher has the liberty to choose the detailed contents and relevant reference books for 

the course as the topics are quite open-ended. The topics must be taught practically in the 

classroom. Each topic may be dealt with for one hour, or as per teacher’s convenience and 

audience. 

Part-I Job Skills 
 
 

Sr. 

No. 

Topic Sr. 

No. 

Topic 

1 Self Introduction 9 Application Writing 

2 One Minute Talk 10 Resume Writing 

3 Situational Conversations 11 Technical Proposal & Report Writing 

4 Presentation Skills 12 Letter Writing 

5 Interview Skills 13 Pronunciation 

6 Group Discussion Skills 14 Voice Modulation, Stress, Intonation 

7 Email Writing 15 Comprehension Skills (LSRW) 

8 Personality Development 16 Etiquettes for telephone skills 
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Part-II Grammar (Optional) 
 

 

Sr. 

No. 

Topic Sr. 

No. 

Topic 

1 Framing Sentences 9 Punctuations 

2 Subject and verb agreement 10 Passive voice 

3 Grammatical functions 11 Modal auxiliaries 

4 Word formation 12 Direct & indirect speech 

5 Framing questions 13 Conditional clauses 

6 Question tags 14 Technical terminology 

7 Tenses 15 Vocabulary in context 

8 Spellings 16 Difference between America & British 
pronunciations 
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